Langage assistance providit by the Scottish Pairlament
The Scottish Pairlament wants tae mak siccar that awbody in Scotlan can tak a haun in its
darg, whitaniver leid they uise.

The Public Speirins Service is yer first pynt o contact for information and requeests in ony
leid. We will assess whit is needit and help ye tae airt yer requeest at the richt body.

Whit wey can | speir in ma ain leid?

Ye can screive til or email the Scottish Pairlament or yer MSPs in ony leid. Forby yon, ye
can send a petition or screivit evidence tae a comatee in ony leid. Seein as oor interpretin
and owersettin services has tae be trystit wi ootside agencies, we’ll can mair easily deal wi
yer request in writin or in recordable format e.g. DVDs or videos frae folk that uises British
Sign Langage (BSL).

We can tak telephone caws, textphone caws and text messages in English or Gaelic. Gin
ye dinnae speak English, we are cantie for a frein or relative tae gie us a caw on yer
behauf.

Whit information is awready tae haun in different leids?

Information is tae haun on wir wabsite in English and 14 ither leids (Arabic, Bengali, BSL,
Chinese, French, Gaelic, German, Italian, Polish, Punjabi, Russian, Scots, Spanish and
Urdu): http://www.scottish.Pairlament.uk/vli/lanquage/index.htm.

Ye can order copies o leaflets or documents frae the Public Speirins Service.

Whit can | speir?

Tae lat ye engaige wi the Pairlament, ye can speir information producit by the Scottish
Pairlament be owerset intae the leid ye uise. Forby yon, ye can speir an interpreter gin ye
are invitit tae gie evidence at a comatee meetin or gin ye are wantin help tae engaige wi
Pairlamentary ongauns. We will assist wi aw reasonable requests, bearin in mind whit it is
for, the timescale and the cost. Thir services is subject tae availability and shuid be bookit
nae less nor twa week in aforehauns.

Whit shuid | dae gin | am needin an interpreter sae that | can come tae an event at the
Pairlament?

Gin ye are needin an interpreter tae support ye throu an event, please contact the event
organiser o the group that has invitit ye as faur aheid o the event as ye can. Please haud in
mind that twa weeks’ notice is yaisially the minimum needit tae obtain the services 0 an
interpreter.

Whit wey dae | get in touch wi my MSPs?
Ye can screive til an MSP in ony leid. Gin ye are wantin tae discuss a maitter wi an MSP,
ye can speir them tae arreenge interpretin services for a meetin.

Hou lang will it tak tae arreenge interpretin or owersettins?

Please gie as muckle notice as ye can gin ye are needin an interpreter. At least twa weeks’
notice is normally needit, tho it micht tak langer tae find interpreters for a wheen leids and
gin the services 0 mair nor ae interpreter is needit.


http://www.scottish.parliament.uk/vli/language/index.htm
http://www.scottish.parliament.uk/vli/publicInfo/index.htm#Contact

The owersettin o correspondence can yaisially be arreenged wi'in five warkin days.
Houaniver, lang documents (mair nor 3,000 words), BSL recordins or owersettins intae
particular leids micht tak up tae 20 warkin days.

Will I hae tae pey for an owersettin or an interpreter?

The Scottish Pairlament disnae chairge memmers o the public that has a reasonable need
for an owersettin or that needs an interpreter for tae gie evidence tae a comatee, hae a
meetin wi an MSP or engaige in Pairlamentary ongauns. There nae additional chairges for
BSL provision.

Whit wey can | find oot mair?
Ye can find the Scottish Pairlament Langage Policy on wir wabsite. Forby yon, ye can
contact the Public Speirins Service tae discuss whit ye need.

Contact details

Public Information Service
The Scottish Parliament
Edinburgh

EH99 1SP

Tel: 0131 348 5000

0800 092 7500 (public speirins)
Folk that uises the textphone can contact us on 0800 092 7100.
Forby yon, we walcome caws uisin the RNID Typetalk service.

Fax: 0131 348 5601
Text: 07786 209888
Email: sp.info@scottish.parliament.uk



http://www.scottish.parliament.uk/vli/language/lang-pol.htm
mailto:sp.info@scottish.parliament.uk%20
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