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Review of public counter service provision 
 
I am writing to clarify the position of Police Scotland in relation to the recently 
concluded consultation on Public Counter service provision and some comments 
that have been made during the weekend. 
 
Sir Stephen House, Chief Constable, while giving evidence to the Justice 
Sub-Committee on Policing advised members that the consultation closed on the 
31 October. This is correct and remains the position. However, he reassured 
members that work would be on going for the next 4-6 weeks in relation to final 
proposals and that the team would consider any responses that are submitted after 
the closure of the consultation and while the review of responses is underway. 
 
I would be grateful if you could advise your colleagues of this. 
  
Thank you for continued interest in this matter. 
 
Wayne Mawson 
Assistant Chief Constable 
4 November 2013 
 


