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30th September, 2013 
 
 
Dear Rebecca, 
 
Council Tax Reduction (Scotland) (No 2) Regulations 2013 (SSI 2013/218) 
Council Tax Reduction (Scotland) (No 3) Regulations 2013 (SSI 2013/239) 
 
I refer to your request of 16th September, on behalf of the Committee, for further information 
following the Committee’s evidence session on the above Regulations. 
 
In particular, the Committee requested that the Government respond to each of the points 
raised in the Child Poverty Action Group (CPAG) submission. Below, I address these in turn. 
 
With regard to time limits, I note CPAG express a concern about the lack of flexibility 
provided for applying for a review (by the local authority) or a further review (by the Panel 
appointed by Ministers). In formulating these Regulations, on the basis of representations 
from key stakeholders including CPAG, the Scottish Government took the view that there 
was merit in affording a potential applicant a longer period of time to request a review than 
previously provided by the UK Government in relation to Council Tax Benefit and presently in 
relation to Housing Benefit. This extended time limit is intended to balance the need to 
provide certainty around Local Authority funding with the extra time a potential applicant 
might require due to unforeseen circumstances. However, the Scottish Government will 
monitor how this arrangement works, including liaising with stakeholders. 
 
In relation to the point made by CPAG in paragraph 3.1, relating to the process where the 
authority does not review its decision after an application¸ I am pleased to advise that 
the Scottish Tribunals Service will implement administrative arrangements that facilitate the 
direct lodgement of a request for further review in such circumstances. It will still be 
necessary for such a request to also be lodged with the relevant Local Authority to ensure it 
is immediately aware that it can no longer determine the application for review. I would also 
note that the Regulations allow direct lodgement of a request for further review of a local 
authority review decision with the Scottish Tribunals Service in all circumstances, as well as 
placing an obligation on the Local Authority to ensure the address for direct lodgement of 
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such requests - which is already in the public domain - is provided to the applicant along with 
the decision on the local authority’s review. 
 
CPAG raised a specific concern regarding the lack of procedure to challenge review 
panel decisions, including an observation that “the regulations as drafted appear not to 
allow ‘natural justice to prevail’”. The Scottish Government does not accept this view. Indeed, 
by establishing a formal right of review by a Local Authority, a subsequent right of a further 
independent review by a tribunal-like Panel with the ultimate right of judicial review (common 
to all elements of the Council Tax system), it considers that the Regulations safeguard 
access to justice.  
 
The Committee, reflecting the first substantive point raised by CPAG, also expressed an 
interest in further information on the procedural guidance currently being drafted and 
requested to receive a copy once it is ready to be published. This is not yet available, but I 
can advise that the starting point for the Panel will be the procedures set out in the HM 
Courts and Tribunal Service’s “Bench Book”. This has the clear advantages of being 
established and hence known to the fee paid judges who will be appointed to the Panel and 
also to the welfare rights community. The procedures it describes define the operation of 
tribunal jurisdictions reserved to the UK Government, and hence if adopted, they will, by 
definition, ensure the Panel has “the features and safeguards of an independent Tribunal” 
that Jim McCafferty recommended. Indeed, once the procedures are established, I would 
expect them to be available at the web site being created for the Council Tax Reduction 
review panel which is available at: 
 http://counciltaxreductionreview.scotland.gov.uk/index.htm. 
 
I hope the Committee finds this information helpful and I would be pleased to respond to any 
further queries. 
 
Yours sincerely, 
 
 
 
Robin Haynes 
Head of Council Tax 
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