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Welfare Reform and the Underoccupancy Charge 
I would like to tell you about my experiences of the welfare system, and particularly 
how the underoccupancy charge will affect me and my family.  
 
My name is Scott Wilson. I am 46 years old, and was diagnosed with younger onset 
Parkinson’s five years ago. I had always worked hard since I was 16. Because of 
Parkinson’s, I had to give up the successful gardening business I had built up over 
many years, and my decade of service as a reserved firefighter in South Lanarkshire 
where I live.  
 
One of my Parkinson’s symptoms is a very severe tremor which got worse over time 
and didn’t respond to medication. I had to have brain surgery which has helped to 
control the tremors, but I still have other Parkinson’s symptoms. Parkinson’s is a 
progressive condition, so it will inevitably deteriorate, and stress makes my 
symptoms much worse.  
 
When I gave up my business, I had to apply for benefits to help support myself and 
my family. I have a seventeen year old daughter and a ten year old son, who has a 
severe long term medical condition. The last thing I wanted was to have to rely on 
Government Benefits, but I felt that at least I had worked hard and contributed to the 
system before I became ill. I had lots of support from Money Matters in Lanark, who 
made sure I claimed the benefits that I was entitled to, including incapacity benefit, 
income support and an indefinite award of Disability Living Allowance.  
 
While life was not easy, and I knew that I had an uncertain future because of my 
health, knowing that I could stay in my home and had some money that I could 
depend on made it much easier to cope.  
 
Since the Welfare Reform Act has come in, I feel really stressed and anxious at the 
thought that someone who has no knowledge of my condition will re-assess my 
benefits, and that they could determine that I am fit for work, or that I not affected by 
my Parkinson’s, and that I could lose the benefits I depend on. I was broken-hearted 
to have to give up my business, and would love to be well enough to work, but my 
Parkinson’s makes it impossible.  
 
I recently separated from my partner of nearly 20 years, partly because of the stress 
that Parkinson’s has put on my family life and relationships.  It has been a very 
difficult time for all of us, but we have maintained regular contact and my ex-partner 
and I continue to share the parenting of our children. It has been made worse by the 
fact that I have had to apply for some different benefits, and in particular the 
underoccupancy charge / bedroom tax that will come into force in April.  
 



I have lived in my home for 25 years. We had to sell it back to the council because of 
financial hardship.  
 
I was shocked when a council employee phoned and told me that my housing benefit 
would be cut to the equivalent of a one bedroom home and that I would have to find 
the additional money from my benefits to pay for two bedrooms. I was stressed 
enough about how I was going to pay for my heating, food, transport and other 
necessities, and this information floored me.  
 
When I asked for more information, the council employee told me that I had three 
options: 

1 - The council could look at re-homing me in a one bedroom flat. There are 
very few of these in my home town, so I might be relocated somewhere else, which 
could be many miles away. This would put me away from my support system – 
including my friends and family, and the health centre that deals with my day-to-day 
health needs, where the staff know me and are able to give me the help I need. And 
I might not even be able to access a one bedroom flat in another town as there are 
lots more people needing one bedroom homes than there are flats available.   

2 - They could also look at house sharing with someone else who was on 
benefits. This would mean sharing my home with a stranger whose background I 
didn’t know, and possibly exposing my children and myself to risks 

3- That if I did stay in my house I would have to find the shortfall in the rent 
myself from my other benefits 

 
I asked the person on the phone about how I could have my daughter (and expected 
grandchild) or my disabled son to come and stay with me if I moved to a one 
bedroom flat, or shared my home.  I asked where were they were expected to sleep, 
and was told "have you never heard of inflatible beds?" This took my breath away. I 
was literally speechless that the love and support of my children and their need to 
spend quality time with their father could be so casually dismissed.  
 
I also enquired about what happens when my Parkinson’s gets worse - as 
Parkinson’s is an incurable degenerative disease, I will progressively become more 
disabled and I am likely to need more support over time. Because I am no longer 
with my ex-partner, I may need a live-in carer to support me. I asked where a carer 
would stay. The reply was "we can cross that bridge when we come to it." So I may 
now be unable to make any plans for the future until I am really unwell when I might 
not be able to access the type of accommodation I would need.  
 
I was stunned by the lack of sympathy and understanding for people in my position. I 
am so anxious about the whole situation, and I am concerned about the effect that 
this is having on my Parkinson’s. This seems to be being rushed through, and it feels 
as though the Government in Westminster has not thought through the 
consequences for people like me who the benefits system is supposed to help. I 
can’t believe that this is really being suggested, and hope that people will take 
notice, do what is right, and call a halt to this process.   


