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My name is Darren. I stay in the Gorbals but grew up in Tollcross. I have been on the 

Work Programme for about 3 months under Ingeus. I had a few problems with drink 

and was homeless for a while. I have been sanctioned a few times, but won on 

appeal. 

To my mind the work programme offers you four things: 

 a CV 

 a suit 

 attitude 

 a bank account 

I have got the CV, the suit – more or less, a bit more confidence from doing some 

volunteering and a bank account with Barclays because Ingeus have some sort of 

arrangement with them. 

My main issues are universal job match and the phone system. They replaced a 

freephone system with one that costs and it can easily take you 20 minutes to get a 

reply. 

It takes about an hour to do a job application on universal job match and you 

probably have to do 15 a week to avoid sanctions. And it’s not selective enough - 

you get to put down 3 things that you might apply for , but that can be very general. 

And of course loads of people are going for them. I am down for warehouse work. 

You find a job on universal job match and 108 people have already applied although 

it’s only been up 2 days. Also, I discovered by talking to the agencies that CVs from 

long-term unemployed people are often held back - they are not even passed on to 

the employer, so how are you going to get a job from that? The other problem of 

course is that they are all low-paid jobs. 

Also I got referred to jobs and business Glasgow – it’s mandatory – but all they could 

offer me was training that I had already done. 

 

 


