
Further information provided by the Scottish Government – 31 March 2014 
 
I am emailing to follow up the points we took away for the most recent Committee 
appearance on the Scottish Welfare Fund.    
  
We were asked about processing times for housing benefit claims.  As discussed, 
this is currently a matter for the UK Government.  They publish stats on local 
authority processing times on a quarterly basis.  They can be found at:    
https://www.gov.uk/government/publications/housing-benefit-and-council-tax-benefit-
statistics-on-speed-of-processing-2013-14 
  

More broadly, we touched on the impact of the UK Government’s welfare reforms on 
the workload of local authority revenues and benefits teams.  I can confirm that, with 
COSLA, we have raised with the Department for Work and Pensions (DWP) the 
impact of their changes on services delivered by local authorities.   
  
On the administration of the Scottish Welfare Fund, as Mrs Burgess explained during 
the Committee appearance, the Scottish Government has provided local authorities 
£5m to support the delivery of this service.  This reflects the admin budget 
transferred from DWP to the Scottish Government in 2013-14.  Representing 15% of 
the value of the Scottish Welfare Fund, Ministers believe this to be a reasonable 
level of funding.  Further, following representation from COSLA, they agreed to 
maintain the admin budget at this level for 2014-15.  DWP had assumed an 
efficiency saving and is only transferring £4.6 million to the Scottish Government this 
year.  Ministers are therefore topping up the admin budget by £0.4m.     
  
We were asked how the processing times for Crisis Grants compared to that 
undertaken by DWP for Crisis Loans.  DWP's Annual Report on the Social Fund for 
2012-13 reports that 98.6% of Crisis Loan applications were processed within the 
two day target.  As the Committee is aware, local authorities are responsible for the 
delivery of the Scottish Welfare Fund, including processing times.     
  
We were also asked what percentage of the funding transferred from DWP had been 
spent under the Scottish Welfare Fund.  To the end of September, 39% of the 
£23.8m transferred from DWP had been spent.  Informal monitoring returns from 
local authorities show that this had increased to  79% by the end of December.   As 
Mrs Burgess made clear during the Committee’s debate on welfare from on 13 
March, the Fund would have been exhausted by the end of the financial year, had 
Ministers not decided to top up the finding being transferred from DWP.    
  
I hope this is helpful. 
  
Regards  
  
  

Ann McVie  

Welfare Division    
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