
Engagement events – key points 

Glasgow – Friday 6 June 2014 

Format of the event 

 The purpose of the event was to allow the Committee to hear the views of 

organisations which have had some experience of the legislation process but 

may be looking to engage further.  

 The attendees were members of the Scottish Council for Voluntary 

Organisations policy officers network and people working in the third sector. 

 Debbie King, Campaigns and Public Affairs Officer from Shelter Scotland, 

gave a presentation on her experience engaging with the legislation process. 

 Then the participants met in smaller groups to discuss their views in an 

informal setting.  

Views expressed at the event 

 The period before a bill is introduced is important. The best bills have a clear 

policy vision from the Scottish Government. There should be a consultation to 

seek the views of interested people and organisations. This can improve the 

standard of legislation that is brought forward. This can make its passage 

through the Parliament easier. People find it helpful to be consulted on a draft 

bill before the bill is formally introduced to the Parliament. 

 There needs to be better communication with people who are interested in 

bills. They should be kept up to date with the timetable for the legislation. 

There should be improved information about amendments, for example  notes 

which explain the purpose and effect of amendments and highlight which will 

make significant policy changes. There should be more time to consider 

government amendments before the final deadline for lodging amendments. 

 The timescales for committees to consider bills can sometimes be tight. This 

can be a problem when an umbrella body wishes to gather views from 

individual organisations before replying to a consultation. The common limit 

on the size of consultation responses of four sides of A4 paper can be 



restrictive for some organisations. Sometimes the timescales for providing 

written evidence at stage 1 can be tight. 

 MSPs can be busy and so briefings on legislation from people with an interest 

in the bill should be concise. 

 Smaller organisations can find it difficult to know when to try and engage with 

the amendments process. A clear timetable for the passage of each bill would 

be helpful. The clerks are normally helpful in providing information, but it 

would be good if all the information about a bill could be found in one place on 

the Parliament’s website. It would also be helpful to know at stage 2 which 

particular sections of bills were going to be considered at which committee 

meetings. 

 Sometimes bills can be lengthy and complex documents. The format of stage 

2 can be particularly confusing. For example it can be confusing when the 

vote on an amendment takes place some time after the amendment has been 

debated at a committee meeting. It also can be hard to understand what 

Scottish Government amendments mean. Sometimes small amendments 

which look inconsequential can have a big policy impact. 

 There is a need for more time once a marshalled list of amendments has 

been published before the meeting at which the amendments are decided. 

This would allow organisations more time to understand the amendments and 

prepare briefings for MSPs. 

 The Parliament’s approach to gathering views on a bill should be varied 

depending on who is being consulted. For example, it may be better to talk to 

people in their own communities rather than inviting them to the more formal 

setting of the Parliament in Edinburgh.  

Stirling – Friday 13 June 2014 

Format of the event 

 The purpose of the event was to allow the committee to hear the views of 

people and organisations which have had little or no engagement with the 

legislation process but may be looking to engage further. 

 The attendees were members of charities, community and voluntary 

organisations and other interested members of the public. 



 Kate Higgins of Children 1st gave some practical tips to the attendees about 

how to engage more. 

 The attendees then met in smaller groups with committee members to explore 

what would encourage them to engage more. 

Views expressed at the event 

 Many agreed that people are not as aware of the activities of the Parliament 

as they should be. There was a suggestion that the Parliament should 

broaden the scope of information which goes out to the public, perhaps using 

community councils. 

 Participants agreed that bills can be very difficult for some people to read and 

understand. The language can be very challenging and the size of the print 

can be too small which affects the readability of bills. 

 Committees should think about how to better engage with people who don’t 

have access to the internet. Participants said that some people who are not 

computer literate use libraries to access information about legislation. There 

should be more emphasis on clearer plain English wording in documents. 

Other ways of gathering people’s views should be used when appropriate 

such as surveys and engaging with people in forms other than writing. This 

would remove barriers to engagement. Reading technical lengthy documents 

and responding in writing can be daunting. 

 One participant reported that, as part of the Parliament’s Communities 

conference in Stirling, a podcast was produced featuring an interview with the 

Deputy Presiding Officer. It was suggested that podcasts could be produced 

explaining the provisions of bills when they are introduced to Parliament.  It 

was also suggested that information on legislation could be produced in the 

format of “reading books”. 

 There should be better information available on what progress bills have 

made through Parliament. 

 People have to look through lists of consultations to find out whether there is 

anything relevant in them. Some people do not have time to work that out. 

Some participants considered that consultations should include a summary to 



allow people to assess whether it is relevant to them.  This would result in 

more people responding to the consultations. 

 People should feel comfortable approaching their MSPs to discuss issues of 

concern because they are generally approachable and helpful. The same is 

true of Parliament staff. 

 Knowledge of the legislation process could be improved if this was specifically 

taught in schools. Libraries can also be a useful source of information. There 

was support for the idea of bringing back the Parliament’s ‘partnership 

libraries’. 

 The Parliament’s Public Petitions Committee can be a good way of raising an 

issue in Parliament which might require legislative change. Cross-Party 

Groups were also mentioned as a way of raising issues with MSPs which 

might require legislative change.  

 Some participants felt that it should be easier for individuals to respond to 

consultations, rather than individuals feeding their views to larger voluntary 

organisations who then respond on their behalf.  
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