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Mobile Operators Association Letter to Sandra White MSP of 8 March 2012 
 
Dear Sandra, 
 
I noticed your remarks about the lack of a database on the siting of mobile phone 
masts, in the Public Petitions Committee on Tuesday 6th March during discussion of 
petition PE1416. 
 

In fact, there is a national database – ‘Sitefinder’ – which is hosted by Ofcom. This 
was set up as a result of recommendations of the Stewart Report in 2000. It is a 
voluntary scheme under which mobile network operators make information available 
on the location and operating characteristics of individual base stations, so that 
people who wish to inform themselves about this can do so. Sitefinder can be found 
at: 
 
http://stakeholders.ofcom.org.uk/sitefinder/ 
 
In addition, each year, all the mobile network operators send annual ‘network rollout 
plans’ to every planning authority in the UK. These plans give the locations of the 
operators’ existing base station (mast) sites, as well as their proposals for new sites 
for the next 12 months. We’ve been sending these plans to local planning authorities 
for the last eleven years. The idea behind doing so is that they provide an 
opportunity for local authorities to discuss the operators’ intentions, and to work 
together with the operators to find the best solutions for mobile network development 
in their communities. In the case of your constituency, the most recent version of the 
plans were sent to Glasgow City Council planning department in November last 
year.  When we send the plans to planning departments, we encourage them to 
share them with officer colleagues and councillors in the local authority, and make 
them available to members of the public who request them. 
 
Mobile Operators Association (MOA) represents the four UK mobile network 
operators – Everything Everywhere (Orange & T-Mobile), O2, Three, and Vodafone 
– on radio frequency (RF) health and safety, and related town planning issues 
associated with the use of mobile phone technology. 
 
I hope this is helpful. 
 
Kind regards 
 
John Cooke 
Executive Director 
Mobile Operators Association 

http://stakeholders.ofcom.org.uk/sitefinder/

