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Dear Mr Stewart,

I am writing in response to the letter from Graham Laidlaw dated 15 December 2011.

The letter refers to the Scottish Ferries Review and states, ‘due consideration has indeed been 
given as part of the Ferries Review, to the introduction of Mallaig-Lochboisdale ferry service’.

The questionnaire used by the Scottish Government during the ferries review process did not 
canvas opinion on the introduction of the Lochboisdale-Mallaig ferry service and it therefore begs 
the question how Scottish Government gave due consideration to the introduction of the service 
without asking the residents of the islands their opinion.

The ferries review document misleadingly states that, ‘Our household survey showed that while  
42 per cent of residents in South Uist were not satisfied with Oban as their mainland port, 52 per  
cent were satisfied and 6 per cent said destination port was not important.’ The consultation 
questionnaire did not directly ask the question about satisfaction with service to Oban, nor on a 
preference for the introduction of the Lochboisdale-Mallaig service.

To draw the conclusion that 52% of the population are happy with the existing service in 
preference to a service from Lochbosidale to Mallaig, from 209 responses to a vague set of 
questions, indicates that the Scottish Government was not interested in identifying the views of 
the community, only justifying its own lack of action in failing to provide the service the 
community desires.

Many public meetings held in South Uist over the years of the Ferries Review Consultation period 
overwhelmingly supported the introduction of the Lochboisdale-Mallaig service. At the last 
public meeting in March 2011 organised by Comhairle nan Eilean Siar, over 200 people attended 
and only 1 person indicated that they would prefer to go to Oban rather than Mallaig. Using the 
statistical analysis favoured by Scottish Government this indicates that 99.5% of the population of 
South Uist supports the introduction of the Lochboisdale-Mallaig ferry service.

The Director of Technical Services at Comhairle nan Eilean Siar, who conducted the public 
meetings confirms that:
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Following the several public consultation meetings and the consideration of the respective  
outcomes by the Comhairle in March 2011, the decision of the Comhairle was to:

Proceed on the basis that the Comhairle had advised Scottish Government that:

1. the community of Barra wished to retain ferry connections from Castlebay to  
Oban and to record their support for South Uist should they wish to pursue a service  
from Lochboisdale to and from Mallaig;

2. the community of South Uist wished the introduction of a daily ferry service  
between Lochboisdale and Mallaig and to request that the Scottish Government  
introduce a ferry service on a trial basis between Mallaig and Lochboisdale at an early  
date; 

3. the communities of North Uist and Benbecula wished to give their support to the 
introduction of ferry services between Lochboisdale and Mallaig subject to them 
complementing existing services to and from North Uist; and

4. the Comhairle supported the introduction of an additional vessel to enable to  
aspirations of the communities to be met.

It is surprising, therefore, to find that no reference is made to this in the Draft Ferries Review.

Mr Laidlaw also says, ‘In responding to Stòras Uibhist’s suggestion regarding the trialling of the  
MV Isle of Arran on a direct Mallaig – Lochboisdale ferry service, I would emphasise that a  
number of options for ferry service delivery are still being considered as part of the Scottish  
Ferries Review.  it (sic) would therefore be premature to make any moves towards the 
establishment of any additional new service across the network before the conclusion of the  
Review.’ We have not suggested the trialling of the MV Isle of Arran on the Lochboisdale-
Mallaig route, only the use of the spare vessel within the fleet for a trial, indicating once again the 
lack interest in, and attention paid to, suggestions and comments from the community in regards 
to the improvement of the ferry service to South Uist. 

Mr Laidlaw concludes, ‘For the reasons given above, we cannot consider implementing Stòras  
Uibhist’s suggestion of a trial service on the Mallaig-Lochboisdale route.’ This is hugely 
disappointing and some would say a dereliction of duty by Scottish Government to make best use 
of its assets in these difficult economic times, as it will result in a valuable asset being under-
utilised by Scottish Government for the next few years when it could be put to good use 
supporting one of the most disadvantaged communities in Scotland, whose ambition is being 
constrained and thwarted by its own elected representatives and their appointed officials.
 
Yours sincerely,

Huw Francis
Chief Executive




