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On how Aberdeen City Council communicates with the citizens of 

Aberdeen, with particular reference to Community Councils. 
 

1. The statutory purpose of a Community Council is set out in Chapter 65, Section 51 (2), of the 

Local Government (Scotland) Act 1973, as:-  

‘’……. the general purpose of a Community Council shall be to ascertain, co-ordinate and express to 

the local authorities for its area, and to public authorities, the views of the community which it 

represents, in relation to matters for which those authorities are responsible, and to take such 

action in the interests of that community as appears to it to be expedient and practicable’’ 

 

2. A community council can only express the views of the residents of the area which it represents 

if the residents have been made aware of the issue at hand. Presently Aberdeen City Council makes 

little effort to directly inform their communities and community councils on issues relating to 

Planning, Licencing or Roads.   

 

Planning 

3. While the Scottish Government’s ‘Model Scheme For The Establishment Of Community Councils 

In Scotland’ clarifies that “Community councils have a statutory right to be consulted on planning 

applications”, the Council does not ‘consult’; a word which defines a two way process. There is 

merely a level of facilitation where ACC publish a weekly list of new applications, sorted by 

Councillor Ward (not by community council ward), then sends out an email to all, advising that the 

week’s list can now be accessed on the web site. A member of the community council must then 

review the local Council Ward sections (sometimes multiple wards as community council wards 

often do not match) to determine if any relevant applications have been posted and, if so, 

download and disseminate any available information. Usually, the detail information is not 

available for two or three days, but it can take a week or more (of the two or three weeks 

consultation period) to obtain copies of all documents. This process will typically require several 

visits to the planning web site. 

 

4. If the community council wishes to determine if any existing planning application may have been 

modified or supplemented (a not uncommon occurrence) during or after the period of 

consultation, then the member of the community council must return to the website and open up 

every application of interest to see if anything has changed. Such interrogation must be done 

frequently if it is to have some currency within the consultation period. 

 

Licensing 

5. The City Council Licencing Board and Committee have to consider and award licences for a wide 

range of activities; fifty activities are listed on the Council’s website, from Acupuncturists to Zoos 

via cinemas and sex shops. Gambling and the sale of alcohol are dealt with through a highly 

legislated process by the ACC Licencing Board which includes notification of the relevant 

community council. 

 

6. The other activities are handled by the Licencing Committee following a process that varies 
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somewhat depending upon the activity to be licenced, but the process does NOT include direct 

communication with the community council.  

Our understanding is that the City Council will: 

• Place the application on a register available to the public 

• Place a Public Notice in a local paper 

• If practical, have a notice placed at the location intended for the proposed licenced activity 

• Inform the Chief Constable  

 

7. Under the present process, the community council in whose area an application is based will not 

be informed of any of these applications. It is entirely up to the persons who voluntarily comprise 

each and every community council to make the effort to try to maintain an overview of what is 

going on, yet without any proactive assistance from the City Council.  To be sure of catching all 

applications, each community council would have to conduct a search every week, on the off-

chance that a licence application applicable to their ward may have been published. Public 

announcements are posted in the Evening News and the free weekly newspaper ‘Aberdeen 

Citizen’.  The Citizen only reaches 53,000 selected homes in the City and that does not include Old 

Aberdeen. 

 

8. The placement of a formal Notice at the intended premises may, of course, be seen by someone 

prepared to raise an alert – but the only way to ensure awareness would be for the community 

councillors to assiduously walk every street and every lane in their ward, every week. However, 

where an application is not for a specific address, then the requirement is waived; as it was for the 

recent application in Old Aberdeen to park a ’burger van immediately outside residences. 

 

Roads 

9. Community councils receive statutory notices of road closures (via the community council’s 

coordinator) and involvement where a major change, such as introduction of a CPZ, is being 

initiated. However, we do not get any notification, let alone consultation on other issues that might 

impact the area, even for our conservation area. Thus new street lights, changed road signs or 

revised traffic controls can just appear one day.  

 

10. It is our contention that this state of affairs, while in compliance with the relevant laws, is not 

democratic and contrary to the Scottish Government’s stated desire for increasing community 

involvement. While Aberdeen City Council has signed up to the National Standards for Community 

Engagement, it is forcing communities and community councils to struggle day in, day out for 

access to nominally available public information from the Council. In past times, before the 

ubiquity of modern communication tools, more detailed communication would just not be feasible, 

but that excuse cannot be used now.  
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Suggested improvements 
 

Licencing: 

11. There is no technical barrier to prevent the Council offering an opt-in to a mailing list for 

anyone to receive a copy of the public notices exactly as they are sent to the Evening Express and 

Aberdeen Citizen each week. The cost of managing such an address list is vanishingly small as there 

is a wide range of proprietary software to achieve this end. 

 

Planning: 

12. The communication needs related to the management of planning applications are more 

complex due to the large number of applications, the inclusions of attachments to each application 

and the need to understand when and what changes and additions have occurred. But there is no 

technical reason why community councils should not be able to register for automatic updates for 

the Council Wards in which they have an interest. Though this would require more substantial IT 

development, we suggest the main constraint is the will to deliver better communication. 

 

Roads: 

13. We would really like the Roads department to advise and consult with community councils 

whenever a proposed or necessary change to the traffic flow within the community council’s area 

or where the proposed refurbishment or change will have visual impact upon the area.  

 

14. While better communication will come at some cost, there is a real need for the Council to start 

consulting with their communities and thus to comply with a simple but key commitment within 

the National Standards for Community Engagement; “Sharing Information: we will ensure that 

necessary information is communicated between the participants”. 

 

Yours sincerely, 

 

Dewi Morgan 

For and on behalf of the Old Aberdeen Community Council 

107 High Street 

Old Aberdeen AB24 3EN 

 

21st May 2014 


