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Submission from City of Edinburgh Council 

 

Response to Scottish Parliament question: 
 
‘What steps are being taken by your Council to increase electoral turnout in their area and 
what specific measures are being taken to increase participation in areas of deprivation, 
including voting registration’. 
 
The City of Edinburgh Council voter awareness campaign 

 

The Council has created a targeted campaign to increase both voter registration and 
turnout for the European Parliamentary Elections as well as the Scottish Independence 
Referendum. 

 

Voter registration targeting 
 
Generally, non-registration tends to be more prevalent amongst: 
 

 young people (16-24 years olds), particularly those living with parents 

 15-17 year olds  

 People living in rented accommodation, HMOs and social housing 

 home movers 

 people living in deprived communities 

 people from minority ethnic communities.  

 Students. 
 
However, in Edinburgh research has identified that there is a different demographic in our low 
registration areas.  
 
Low registration tends to be more prevalent in the city centre areas and the corridor towards 
Leith. The Council has applied the intelligence provided by Mosaic to these geographic areas. 
Mosaic is a consumer classification designed to help us understand the demographics, 
lifestyles, preferences and behaviours of the UK adult population. It is able to identify the 
socio-economic types for both individual households and postcodes. 
 
Using this analysis we were able to identify that the areas of low registration were primarily 
‘Urban Sophisticates’ who tend to be single well-educated people in their twenties, of 
reasonable income, who rent from private landlords.  
 
Analysis on low voter turn out shows there are pockets spread out across the city, covering a 
range of socio-economic groups, with access to polling places sited as the main reason for 
low turn out.  
 



Local Government and Regeneration Committee 
Inquiry into the Flexibility and Autonomy of Local Government 

2 
 

Objectives and principles 
 

The European Election voter awareness campaign has used this intelligence to target 
younger people, home movers and those in rented accommodation, but the marketing and 
communications also covers the wider city including socially deprived areas where the 
majority of our neighbourhood offices are based. As the geographic areas for low voter 
registration covers the city centre, this has also enabled us to target high footfall areas where 
other Edinburgh residents come into the city to shop/commute etc. 
 
The Council’s voter awareness campaign was also created to support and compliment the 
communications provided by the Lothian Valuation Joint Board, as well as the Electoral 
Commission, and to avoid duplication and unnecessary waste of limited resources. Our 
campaign therefore seeks to add value by targeting specific areas and using additional 
channels.  

 

Key messages 
 

The key messages for the European Elections and the Referendum are very simple: 

 register to vote 

 Use, don’t lose your vote 
 
Activities 
 
The following channels are currently being used for the European Elections with some joined 
up messages to include the Referendum.  
 
The intention is to review this activity and further develop the campaign for the referendum. In 
particular it is intended that we will attend the neighbourhood offices, local events such as the 
Mela etc with the LVJB to engage locally and drive registration. 
 
In addition to the marketing and engagement already undertaken for the European Election 
and planned for the Referendum, the Community Learning and Development team within the 
Council have been raising awareness extensively amongst young people through schools, 
youth clubs, and workshops across the city as well as with the Youth Parliament. This 
includes each school giving out registration forms to all eligible young people, mock polling 
sessions, events in the summer programme, as well as the intention to issue videos on how 
to vote. Further engagement work is planned in the coming months. As our schools are based 
across the city, we are aiming to engage with all our young people, however our youth 
centres are typically based in areas of social deprivation so this will help support the 
awareness raising further in those areas. 

 
European Election channels 
 

Channel Dates Areas/audience Message covering: 

European Referendum 

Esignature 
(on contact centre, 

April – 6 May: 
register to vote 

All   
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Channel Dates Areas/audience Message covering: 

European Referendum 

comms, elections 
emails etc) 

7-22 May: use 
your vote 

Council website 
home page 

Register to 
vote: 20 April - 

6 May 
Return your 
postal vote 7 

May 
Use your vote: 

19 – 22 May 

 All   

Social media 
Twitter, Facebook 

and blog 

22 April and 
ongoing  

All areas 
Retweeted/reposted by 

neighbourhood offices, universities, 
councillors etc 

  

Plasma screens 22 April to 6 
May: register 

to vote 
7-22 May – use 

your vote 

All 
Neighbourhood offices, libraries, 

Waverley Court 

  

Intranet 22 April 
onwards 

Council staff   

Eflier 24 April and 
ongoing 

All 
Neighbourhood offices, community 
councils, universities and colleges, 

large businesses, equality 
organisations, MPs, MSPs, MEPs etc 

 

  

Contact centre 
messages  
 

24 April to 6 
May: register 

to vote 
7-22 May – use 

your vote 
 

All   

Media 24 April and 
ongoing 

All   

Digital screens - 
Princes Street and 

Morningside 

25 April–6 May 
– register to 

vote 
7 May–22 May 
use your vote 

City centre residents and high 
footfall central areas for 
shoppers/commuters etc 

  

Neighbourhood 
websites 

25 April – 6 
May 

Local communities   

Lamppost wraps 28 April-22 May City Centre and Leith corridor – low 
registration areas and high footfall 
central areas for shoppers/commuters 
etc 

  

Postcards and 
posters 

April – 
September 

 
Register to 

vote and vote 

All areas 
Including Council offices (including 

libraries and neighbourhood offices), 
community councils, large 

businesses, GP surgeries, colleges 
and universities, ESPC (home 

movers and renters), MPs and MSPs 
etc 

  

Council Leader’s 28 April All   
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Channel Dates Areas/audience Message covering: 

European Referendum 

report (Around 12,000 addresses) 

Bus adverts (interior 
panels) 

30 April – 23 
May 

All   

Staff email 6 May Council staff   

ESPC: ½ page 
newspaper advert 
and online advert 

14-22 May 
 

House movers and renters   
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Appendix A 

Lothian Joint Valuation Board communications plan for European Election 

 

Bus shelters - from 21 April to 4 May 

 Biggar Road S/O Swanston Drive Edinburgh, 

 Westerhailes Road E/Side Nr Clovenstone Rd Edinburgh, 

 Mayfield Gdns At 3 Nr Crawford Rd Edinburgh, 

 West Port At 102 Nr Laurieston St Edinburgh, 

 Silverknowes Rd Nr Silver Knowes Ct Edinburgh, 

 Broughton Rd Opp Redbraes Park Edinburgh  

 London Rd At 67 Nr Meadowbank Terr Edinburgh. 
 

Phone boxes - from 21 April to 4 May 

 Niddrie Mains Road, 

 West Granton Road 

 Colinton Mains Drive 

 Drum Street 

 Silverknowes Road 

 Oxgangs Broadway 

 Ivanhoe Crescent 

 Drum Brae North 

 Sighthill Court 

 Ferry Road at Bangholm View 

 Burnhead Crescent 
 

Posters 

To Councillors, MPs, MSPs and probably to Housing Associations and some homeless 
organisations. 
 

Display stands 

Hoping to place a display stand at least one campus at Edinburgh College and the Royal 
Infirmary Of Edinburgh. 
 

Citizenship Ceremonies 

Attending Citizenship Ceremonies to give new citizens the opportunity to register after the 
ceremony 
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