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Justice Committee 
 

Inquiry into the effectiveness of the provisions in the Title Conditions 
(Scotland) Act 2003 

 
Supplementary written submission from the Greenbelt Group Limited 

 
Supplementary comments arising from oral evidence (12 March 2013)  
 
Comments relating to evidence of Greenbelt Group Action 
 

 The point of sale information relating to Greenbelt was provided to the 
developer’s sales cabins at the West Myerton Development as Greenbelt was 
undertaking the landscape implementation pre sale. Greenbelt provides 
homeowner packs and also introductory information to new homeowners. This 
was the case in 2007. If the committee feels it relevant Greenbelt can provide 
copies of all generic correspondence to Mr Marriott, i.e. what was sent to each 
resident. There has been regular contact through letter, e-mail, 3rd party or 
other with Mr Marriott.  

 It is also relevant to note that since 2007 there have been significant changes 
to this process There is significant information available both statutory and 
also regulatory in this market now; e.g. Home Owner Reports, House builder 
HIP Reports, PFSA Written Statements of Service, Home Owner Packs from 
service providers, NHBC Warranty Packs, cabin sales information. 

 The evidence also made reference to other drivers in the purchasing of new 
property, such as location, house style, internal fit out etc., but also missed on 
the “snagging factor” which can also temper new buyer experience.  

 
The Greenbelt experience at West Myerton:-  
 

 Did initiate with a Doorstep Petition to which Greenbelt issued a response to 
each individual homeowner. A copy of this response is attached.  

 Claims that the land is unmaintained are disputed by the following evidence: - 
o near to Mr Marriott the Zoopla house sale report will indicate around 50% 

house sale activity in the last 7 years and with increased house values  
o no landscape reports have been shared 
o areas have been maintained sufficiently well to satisfy the planning 

authority and no complaint or enforcement action of any kind has ever 
been taken by them 

o areas have been maintained sufficiently well to satisfy the developer that 
their contract with Greenbelt has not been breached 

o contractor and supervisor reports for all features demonstrate regular 
management and maintenance  

o the customer care profile indicates that the majority of enquiries related to 
finance queries rather than maintenance queries  

o the landscapes have established well and residents have commented 
positively  

o many residents were not aware prior to the evidence session that Mr 
Marriott is referring to their development at a Scottish Parliament 
committee 
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 Reference was made about SuDS serving the community of Menstrie at cost 
to the West Myerton residents. This is not the case as planning and design is 
based on the development only and capacity is calculated on that basis.  

 

 The Consumer Choice Option was not requested at West Myerton but 
Greenbelt did offer 3 options including (1) leasehold arrangement (2) long 
term management agreement and (3) land ownership transfer. One approach 
could be for the academics to examine and consider the Greenbelt 
Consumer Choice Option as the basis of a possible mechanism for 
amendment to the PFSA, as the Title Conditions (Scotland) Act 2003 
already contains legal routes for varying/removing burdens.  

 The cost of the Annual Management Charge at West Myerton is around £150 
per year and covers many aspects of maintenance and management. The 
alternative pricing was not on a like for like basis. The PFSA offers full 
transparency and it is clear that no other party is prepared to take 
ownership, liability, insure itself, manage and maintain for £150 per 
annum. Plenty will cut the grass for £50. 

 The evidence for Greenbelt would show that Mr Marriott is acting in a minority 
where there is little appetite for change, and much of his initial support has 
been “lost”. 

 Mr Marriott and his Greenbelt experience raises some issues which he 
cannot substantiate such as: 
o A comment on Greenbelt documentation “Creating Great Outdoors” raised 

by Mr Pearson - refers to some of the standards we set ourselves, but Mr 
Marriott claims to have “seen numerous documents which change 
constantly”.  

o Mr Pearson asked if “The guidance is fulfilled in reality?” Mr Marriott’s 
answer was “no”. 

o Mr Pearson asked further questions on ”transparency around costs”, 
“description or understanding of repairs” and “is this still a common 
experience”. With the introduction of the PFSA there are no shortfalls on 
delivery or pricing or description or experience and this has been 
explained to committee on a few occasions.  

 
It is disappointing that the Committee did not explore these points further. 
 

 Mr Marriott makes reference to non-performance of maintenance “on his 
development” yet Greenbelt has not received any significant objective 
complaints about maintenance which it has not sought to resolve quickly and 
has responded where appropriate. Greenbelt management records indicate 
that the development is maintained above specification, despite non-payment 
by a few residents. The reality is if all residents did pay then all residents 
would receive more than average specification. A study of house sales 
(zoopla) at Mr Marriott’s address indicates around 50% of homes have been 
sold (and purchased) at increased values indicating that if land was not 
maintained then sales would not happen.  

 Despite Mr Marriott’s evidence, Greenbelt has not received any 
landscape audit. Greenbelt did however receive in 2007, 2008 & 2009 
unsigned reports and photographs from West Myerton residents (one of 
whom we understand to have a qualification of BSC in Environmental Science 
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and who is associated with Greenbelt Group Action) containing adverse 
comments and photographs about standards of maintenance and 
workmanship and stating the standard of work was unsatisfactory to them. 
Many of the photographs provided with those reports related to areas which at 
the time were still being maintained by the developer and which had not been 
handed over to Greenbelt for maintenance purposes. If the committee feels it 
relevant Greenbelt can provide copies of these. This raises the question of 
“what should the correct standard of work be”? The correct standard is not 
the standard set by the residents or indeed expected by them but the 
standard expected by the contract between Greenbelt and the 
developer.  

 Mr Marriott refers to 24 point letter which he indicated was only partially 
answered. A copy of the full and detailed response is attached. This was 
sent as a circular to all residents with a full statutory Written Statement 
of Services (also attached) in compliance with the PFSA. 

 Mr Marriott refers to his campaign being involved in “50 estates in Scotland”. 
Greenbelt’s Customer Care experience/evidence does not reflect this. It 
may be that Mr Marriott is in touch with only the “won’t pay” residents, which 
typically represent the marginal minority. 

 Mr Marriott claims a stalemate over last 8/9 years yet over that period the 
development has been consistently maintained to the required standard and 
he has benefitted from well managed open space and a secure value of his 
property. He has communicated with Greenbelt, his latest being an e-mail 
sent on 2nd March 2013. Where appropriate he has received polite and 
informative responses.  

 Mr Marriott made reference to a site in Ellon where residents were not able to 
change Greenbelt as the price for transfer was too high. This was/is not the 
case. The sum included an element to cover outstanding debts but the 
reason the matter did not progress was the lack of a transferee being 
willing to take ownership of land.  

 
Comments relating to evidence of OFT 
 
The OFT representative commented “…Greenbelt Consumer Choice not being taken 
up by groups of homeowners and this represents evidence that it is not hitting the 
spot”.  

 As Greenbelt set out in its written submission and at the 1st session, based on 
our experience, the primary factor in homeowners not exercising opportunities 
to switch provider is an unwillingness for homeowners to take long term 
management responsibility (whether involving transfer of ownership or other 
management option), and not the mechanism / Greenbelt’s consumer choice 
option.  

 Mr Pearson and the OFT discussed the fact that progress had not been made 
in the last few years. “… Marking time on this problem and I do not get the 
impression there has been any improvement in intervening years…”.  

 No further definition or substantiation of the comments made regarding lack of 
progress was however given. If there is a real problem, or evident and 
tangible desire to switch, then in our view the Committee has not heard 
evidence with any clarity or detail of what or where that problem is, or who 
has that problem.  
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 As Greenbelt has mentioned previously – and as evidenced by our 
experience provided in Greenbelt’s written submission – there is a distinct 
lack of appetite in relation to this matter and the perceived “problems” are just 
not real. 

 
Comments on other points 
 
Ms McInnes referred to “significant problems” and dissatisfaction.  
 

 We acknowledged back in 2008 that Greenbelt had got it wrong in terms of 
customer service and performance, but we have worked extremely hard and 
implemented many initiatives and procedures to address that.  Whilst the 
comment “significant problems” could have been levied against Greenbelt’s 
service level at that time – some 5 years ago, such comments just cannot now 
be substantiated.   There is very little evidence of such - we submitted 
detailed customer care data to the committee in advance of the 2nd session in 
support of this. 

 Ms McInnes has raised with us concerns raised by residents on one 
development in her constituency. These were answered in full. Indeed, also 
within Ms McInnes’s area of interest, Aberdeenshire Council have recently 
accepted developer proposals for Greenbelt as the open space management 
provider on a number of new developments.  

 
Greenbelt has a genuine concern that comments made regarding Greenbelt’s 
performance focuses on historic events/experience rather than considering 
recent progress and the current views of residents.  Has the committee 
considered taking evidence from satisfied customers? 
 
Mr Roderick Campbell again raised the question as to whether Greenbelt Energy 
Limited’s business should be included within the scope of the PF(S)A as a provider 
of services to residents.  We repeat the point made in our submission: 
 

 Greenbelt Energy Limited is not a Property Factor in terms of the Property 
Factors (Scotland) Act 2011. It does not provide services to residents and 
residents are not obliged to contribute to the maintenance of the land. 
Greenbelt Energy Limited is a landowner maintaining its own land. The 
Committee member who raised this at the outset of our oral evidence has 
previously been informed of this. Reference to Greenbelt Energy Limited is 
therefore irrelevant for the purposes of the present Inquiry. 

 The attached letter recently received from Scottish Government addresses 
and brings this comment to a close.  
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Concluding comments 
 

 We re-state our position that there is no appetite for change. 
 

 Where is this mass dissatisfaction? HOHP, developers and also the 
Scottish Government have no evidence of mass complaint, so it would 
be helpful to understand where this mass dissatisfaction is and from 
whom. If “no progress has been made in the last few years” has the 
Committee considered this is simply because there is no appetite? 

 

 Our position is that perhaps this type of arrangement is exactly what is 
required to support the property market in Scotland to ensure 
sustainable and secure management of the property stock into the 
future. 

 
Greenbelt Group Limited  
18 March 2013  
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From:  
Sent: 13 March 2013 16:00 
To: GEL enquiries 
Subject: FW: Your letter dated 21st January 2013 
Dear, 
Thank you for your email of 29 January in response to my letter of 21 January 
regarding the operation of Greenbelt Energy Ltd (GEL) in relation to the 
requirements of the Property Factors (Scotland) Act 2011. 
 
The Property Factors (Scotland) Act 2011 relates to property factors, as defined in 
section 2 of the Act.   In particular, section 2(1)(c) includes “a person who, in the 
course of that person’s business, manages or maintains land which is available for 
use by the owners of any two or more adjoining or neighbouring residential 
properties (but only where the owners of those properties are required by the terms 
of the title deeds relating to the properties to pay for the cost of the management or 
maintenance of that land)”. 
 
The Scottish Government’s understanding is that homeowners are not required by 
title deeds to pay Greenbelt Energy Limited for the management or maintenance of 
land.   As a result, the Scottish Government considers that the 2011 Act does not 
apply and registration is not required. 
 
I hope this helps to clarify matters. 
 
Regards, 
Housing Services and Regeneration Division  
Scottish Government  
 

From:  
Sent: 29 January 2013 17:38 
To: GEL enquiries 
Subject: RE: Your letter dated 21st January 2013 
Dear, 
Thank you for your prompt reply to my letter of the 21st.  I will consider the points 
you make below and respond as soon as possible. 
 
Regards, 
Housing Services and Regeneration Division  
Scottish Government  

 
From: GEL enquiries 
Sent: 29 January 2013 17:14 
To: 
Subject: Your letter dated 21st January 2013 
Dear, 
Thank you for your letter to me dated 21st January. I thought it better to respond to 
you via email. I hope that this is acceptable. 
Thank you also for advising me of the origins of your enquiries into GEL’s position 
regarding the Property Factors (Scotland) Act. I have myself attempted to explain 



TC24b 

7 

this to a few individuals on the developments mentioned, with little success, of which 
you will probably be aware. 
 
As our sister companies ‘Greenbelt Group Ltd’, and ‘Greenhome Property 
Management’ have required to apply for registration as Property Factors under the 
PFSA legislation, I have been aware of the act and its contents for some time, and 
am grateful to have received some training in this respect. In addition, and as a 
result of the enquiries mentioned above, I have sought to gain some further clarity on 
this from our Legal Team. Following this, I relayed the below to the resident and 
MSP making the enquiry at Meadowside Rd Cupar;  
 
“The Property Factors (Scotland) Act relates to factoring and land management 
services for which householders are charged an annual service charge, and as you 
may or may not be aware, our sister company, Greenbelt Group Ltd manage a large 
number of developments throughout the UK where this arrangement exists. As 
Greenbelt Energy Ltd does not charge residents for the management and 
maintenance of the amenity areas under their responsibility, the requirements of the 
above Act are not applicable”. 
 
I had hoped that this statement made it clear that the act is not applicable to GEL, 
but following your letter I followed the link provided, and reviewed section 2(1)(c) as 
you advised. I have highlighted in red the text which I believe explains in more detail, 
what I attempted above; 
 
2  Meaning of “property factor”. 

(1) In this Act, “property factor” means–– 
(c) a person who, in the course of that person's business, manages 

or maintains land which is available for use by the owners of any two or more 
adjoining or neighbouring residential properties (but only where the owners 
of those properties are required by the terms of the title deeds relating 
to the properties to pay for the cost of the management or maintenance 
of that land), 

 
I believe that this statement in red clearly explains that inclusion in the definition of 
‘property factor’, is dependent on that organisation managing land where the 
adjacent owners/users are bound by the terms of their title deeds to pay for the cost 
of management and maintenance of the land in question. As GEL do not involve in 
any such terms with the adjacent homeowners, and meet the cost of management 
and maintenance in its entirety, the terms of the legislation do not apply. 
I would very much welcome your thoughts and comments regarding my 
interpretation of the act, and would also welcome any further questions you might 
require assistance with, regarding our responsibilities on site.  
I hope to hear from you soon. 
Best regards 
 
Greenbelt Energy Ltd 
02 April 2008 
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Dear  
West Myreton Estate, Menstrie 
 
I am writing to you to respond to a petition signed by some of the residents at West 
Myreton in order to make sure that everyone has accurate information about the 
matters that have been raised.  
 
In addition I wanted to provide further clarification about our role and the estate 
management arrangements we have been appointed to fulfil at West Myreton.  
 
West Myreton Petition 
 
The petition that was forwarded to us refers to residents’ desire to terminate the 
management services under the Title Conditions (Scotland) Act 2003 (“the Act”) and 
suggests that given the number of signatories, Greenbelt is, in effect removed.  
We would strongly recommend that residents seek independent legal advice on the 
validity and implications of the basis of the petition, but would like to make the 
following observations which we hope you find helpful: 
 

 The petition does not indicate which provisions of the Act are being founded 
upon, however Greenbelt’s position is that in terms of the Act it does not consider 
itself to be a “manager”, and that Greenbelt is under a direct obligation to carry 
out the management obligations, rather being appointed as a manager to do so.   

 

 We are aware of representations being made to the local Council to consider 
adopting the open spaces. We have not been party to those discussions so 
cannot comment on that proposal but, as is standard, we assume there would be 
a significant payment required to the Council if they were to do so. 

 

 There is no alternative management mechanism to maintain the areas and 
features contained within the title deeds to each house. The consequences of not 
having such an arrangement in place (which would apply to all homeowners 
equally), would need to be addressed to satisfy planning requirements.   

 

 Residents should fully explore the consequences of not following the mechanism 
that has been put in place for West Myreton. The flood prevention and 
Sustainable Urban Drainage Schemes (SUDS) and play facilities in particular are 
installed and constructed for the protection and benefit of the whole development. 

 
Estate management arrangements 
 
As you are aware, the developer, Gladedale (Northern Division) Limited (formerly 
Bett Homes) appointed Greenbelt a number of years ago to manage and maintain all 
the amenity areas and features (including landscapes, young woodlands, play areas 
and flood schemes which have been designed and built on the development) on the 
basis of the “greenspace service”. The basic principles of our greenspace service 
are: 
 

 All residents pay an annual fee for Greenbelt looking after these areas/features; 
Greenbelt for its part is obliged to manage and maintain the amenity areas for so 
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long as it is owner of the areas in question and the residential development exists 
(given funding for that management comes from the residents); 

 All residents pay the same amount so the charge is equal and fair; the initial 
charge was agreed with us by the developer prior to the sale of any properties on 
the development; 

 Greenbelt takes ownership of these areas so there is no common ownership by 
residents; 

 The Open Ground Deed of Conditions for the development sets out the 
Greenspace service; 

 
Greenbelt undertakes this commitment of ownership in perpetuity, which not only 
guarantees the long term security for the maintenance and upkeep of the open 
space areas, but also fulfils the requirements of the local Planning Authority.  
 
The planning process prior to this development starting involved very detailed 
discussions between the developer, Clackmannanshire Council and the former 
Scottish Executive (now the Scottish Government) in relation to the provision and 
management treatment of the open spaces and the flood prevention schemes. This 
is borne out in the detailed planning conditions attached to the consent for the 
development.  
 
The developer carefully considered which organisation or management model was 
best placed and had the necessary expertise to both carry out the implementation 
works and deliver the long term management of what is a complex and diverse set of 
landscape features and mechanisms as required by the planning authorities. 
Greenbelt and our Greenspace service were chosen on this basis.   
 
Greenbelt Service 
 
I would like to assure all homeowners that: - 
 

 Greenbelt is committed to ensuring that it not only fulfils its maintenance and 
management obligations for all the open spaces at West Myreton but also 
provides a good quality management service for all new homeowners. 

 The development at West Myreton has been ongoing for several years now with 
Greenbelt taking on responsibility from Gladedale as the various phases 
complete. We are now working on the final phase. We have also ensured the 
quick establishment of the young woodlands and landscapes as well as 
continued management of the new flood schemes. This is not an easy task given 
ongoing construction works but it is one we understand and have the technical 
expertise to fulfil in a professional manner. We work closely with the developer to 
make the handover of each completed phase as seamless as possible, with new 
homeowners receiving the benefits of the establishing landscapes as they move 
into their new homes. 

 These early stages also offer the opportunity for Greenbelt to develop the service 
for new homeowners at West Myreton. We also welcome developing 
relationships with homeowners to ensure an effective management service is 
provided which meets your evolving expectations in relation to the open spaces 
beyond those set out by the original planning consents. 
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 We have been in regular communication with residents both directly and at open 
meetings. The open meetings enable us to develop the communication by 
listening to feedback and to develop the greenspace service in a way that suits 
West Myreton.  

 We have held discussions with Council officials in respect of operational issues 
on the estate to ensure the best possible service is provided. 

 Greenbelt has introduced a Customer Care Charter and a Code of Conduct and 
these can be sourced from our website www.greenbeltgroup.co.uk where 
homeowners will also find further information about the company, our experience 
and our people. 

 
In light of the above, we will continue our commitment to providing a high quality, 
sustainable service to homeowners at West Myreton under the terms of our 
agreement with the developer, including regular maintenance and continued 
communication with residents. We would be pleased to respond to any questions 
homeowners may have. 
 
Both Gladedale and its solicitor have had sight of and approved this letter. 
 
Yours sincerely 
 
Alex Middleton 
Managing Director 
 

http://www.greenbeltgroup.co.uk/
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Dear  
 
Greenbelt at Menstrie Mains, West Myreton 
 
We refer to the bill sent to you on 17th August 2012.   
 
Further to recent legislative changes we are pleased to confirm we have achieved 
the status of a Registered Scottish Property Factor under the new Property Factors 
(Scotland) Act 2011, which came into force in Scotland on 1st October 2012. 
 
We have actively supported greater industry regulation, welcome the new law, and 
are committed to ensuring compliance with it. We strongly believe that the new law 
will be of considerable benefit to our customers, clarifying our role and cementing our 
relationship with our customers. 
 
In terms of the new law we now enclose the Written Statement of Services relative to 
your development. This contains details of the services we provide in land 
management and grounds maintenance and our policies. We also enclose our 
Customer Care Charter and Debt Recovery Procedure together with a plan of the 
areas Greenbelt Group manage and maintain. 
 
It is worth mentioning at this stage that the new law assumes a mutuality of 
obligation and services can only be delivered effectively where all home owners 
recognise their on-going responsibilities and commit to the arrangement. This of 
course includes necessary funding allied to timely payment of charges, which is 
crucial to the success of any management and maintenance regime. 
 
We also wanted to take this opportunity to bring you up to date with the latest 
information regarding the following matters: - 
 
Contractors Appointed to your Development 
 
In order to provide a consistent and economic management and maintenance 
service Greenbelt has chosen not to carry out an annual competitive tendering 
exercise - indeed it is not compulsory for us to do so. We have appointed contractors 
who are both qualified and suitable to carry out works on your development on the 
following basis: -  
 
1 We advertised UK wide in Horticulture Week to invite maintenance and 
specialist contractors to apply to be part of our preferred supplier list (allowing us to 
request quotes from only those selected from the list who meet the criteria for 
working with us e.g. experience, qualifications, size of portfolios worked on, H and S 
policy, specialisms, sufficient insurance, etc.) All applications were recorded and our 
PQQ (pre-qualifying questionnaire) was sent out to all applicants. 
2 Once all applicants had returned the completed PQQ’s we then allocated 
these into geographic regions and in accordance with whether routine maintenance 
or specialist.  
3 At the end of September yearly we carry out a review of all existing 
contractors’ performance (via the monthly inspections and scoring of performance by 
our Regional Operations Managers/ Customer Care/On site etc.) and their value for 
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money on site. All of our sites in Scotland are managed, for economies of scale and 
value for money, in portfolios which range in size. Yearly we review performance, 
price and geography of each portfolio. 
4 At the end of September 2012 the current resident maintenance contractor’s 
performance and pricing meant that he retained Menstrie Mains on performance and 
price and given he met that criteria and has met our preferred supplier criteria we are 
delighted to inform you he also has entered into a 5 year Service Agreement with us 
effective from 1st November 2012. The Service Agreement will be reviewed annually 
for performance and the price provides only for an annual inflationary increase which 
is beneficial for Home Owners for consistency of service and costs. 
5 So long as the resident maintenance contractor continues to perform and 
meet the criteria of the preferred supplier list and the terms of his Service Agreement 
with us then he will remain on site without any requirement for us to retender it to 
other contractors on the preferred supplier list. 
6 There is also a specialist play area contractor appointed who is on our 
preferred supplier list. 
7 Greenbelt has ensured that all contractors appointed by us have provided 
evidence of public liability insurance.  
8 All documents in relation to this process have been retained, either in 
electronic or paper form and are commercially sensitive. 
9 Greenbelt does not receive any commission, fee, payment or other benefit 
from any contractor appointed by us on behalf of Home Owners in respect of your 
development, nor do we have any financial or other interest with any contractors 
appointed by us in respect of your development. 
 
Certificate of Public and Products Liability Insurance (enclosed and also available on 
our website) 
 
Greenbelt does not arrange any type of insurance as part of our Arrangement with 
Home Owners.  
 
Greenbelt does maintain comprehensive Public and Products Liability Insurance 
cover in respect of all land it owns/manages as part of our responsibility as the 
owner of land which we know is used by members of the public. This may be of 
particular benefit to individual Home Owners where, for example, there is a 
vulnerability to flooding as the records and inspection evidence which we maintain as 
part of our insurance obligations may assist individual Home Owners in submitting 
and pursuing private insurance claims in respect of their own property. We do refer 
to insurance as being one element which makes up the administration fee charged to 
each Home Owner. We enclose a copy of our Certificate of Public and Products 
Liability Insurance (which is also available to view on our website). Full details of the 
terms of the terms of the policy can be obtained from http://www.bluefingroup.co.uk/. 
 
As insurance is maintained to cover risk of damage to land owned and managed by 
Greenbelt as opposed to being maintained on behalf of Home Owners in respect of 
their own or common property, the insurance cover is maintained as a global policy 
rather than site specific and so is not broken down per unit in each green space bill. 
Greenbelt is however able to calculate the share of Greenbelt’s public and 
employers liability insurance costs attributable to each Green space site by carrying 
out the following calculation by: 

http://www.bluefingroup.co.uk/
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1. Establishing what the features are on the Land; 
2. Calculating as a percentage the total number of each feature for which 

Greenbelt is responsible which relates to the Scottish green space sites; 
3. Calculating a weighted percentage for each feature across all sites according 

to risk potential; 
4. Applying the weighted percentage to the total insurance cost (premium); 
5. Dividing that sum by the number of units on the particular development. 
 
Where all features are present on a development the maximum amount of the 
insurance cost attributable to any site is less than 60p per annum per Home Owner 
for the current billing year. The relevant sum is included within the administration 
charge element of your annual bill. 
 
Other Notes on Services: - 
 
Greenbelt does not collect floating funds, funds for specific projects or cyclical 
maintenance from Home Owners on your development. Accordingly we do not hold 
any account for such funds in the name of Home Owners nor is it compulsory for us 
to do so. 
 
Our website, www.greenbeltgroup.co.uk contains more information, news items, and 
examples from other developments throughout the UK. If you would like to speak to 
us, or have any concerns about what we do, please contact our dedicated Customer 
Care team. Our Freephone line is 0800 028 1749, or leave a message on our 24 
hour answering service, or email or contact us via our website. 
We look forward to continuing to working with you and the residents of West 
Myreton. If you have any queries or suggestions, we would be pleased to hear from 
you. 
 
Yours faithfully 
 
 
 
Greenbelt Group Ltd 
 

http://www.greenbeltgroup.co.uk/
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