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COMMUNITY TRANSPORT INQUIRY 
 

VIVIAN LAYCOCK (individual) 
 

WRITTEN SUBMISSION 
 
Here is a short summary of my husband’s condition. 
He has MND - Motor Neuron Disease - diagnosed 4 years ago. 
The illness progresses in small incremental steps in helplessness as the 
muscles no longer function.   He is permanently in an electric wheelchair, 
cannot speak, cannot eat and after an operation a year ago he has special 
nutrition pumped into his stomach without which he would have starved to 
death.  But, like Professor Stephen Hawking, he looks forward to each day 
and his mind is as alert as ever.  Fortunately his arms are not affected yet and  
he communicates via a white board and pen.  
 
Transportation  
  
Since last year he has been unable to go in the car - Kia Piccanto.  And he 
does not qualify for Mobility Car Allowance as he was diagnosed after the age 
of 65!    Yet I am quite capable of driving!  But at 67 I would not qualify either 
although I have no health problems at all and take no medication. 
 
This is discrimination!  I cannot afford to buy a specially adapted car. I believe 
the age to qualify runs from age 3 to age 65.  So many people are amazed at 
this law.  
 
Now for the good news. 
    
For appointments in Highland to Raigmore Hospital, Inverness or to the local 
hospital Nairn, the booking appointment system, Patient Transportation 
Service, works very well as long as I remember to phone two or three days in 
advance.   
  
Now for the bad news 
 
For leisure activities it has been very challenging.  There is one taxi to the 
High Street from our house one mile away and that costs £8 there and back 
daytime.  Yet we both have cards for Free bus travel.   
And the other taxi for disabled is always booked for school runs -  and 
also hospital appointments as the local public bus is not disabled friendly for 
the infirm or Mums with pushchairs -  never mind wheelchairs . 
The Community Buses are only designed for Groups and I am sure could be 
used for hospital runs to free up the ambulance service.  But that requires co-
ordination with NHS so that a group of patients could be picked up 9.00am for 
morning appointments or 1.00pm for afternoon appointments although for 
different departments 
 
After long-winded consultation with Dial-a-Bus we are about to try an outing 
to town and the driver is coming tomorrow afternoon for a dummy run to 
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practise rolling in and strapping down the wheelchair with my husband in it.   
The driver had one training session last November.  So my husband hopefully  
will give the driver confidence. 
 
As you can surmise from the above, quality of life for the Carer is very hard to 
come by.  And most Carers are too tired to put pen to paper to explain the 
endless frustrations whether it be transport or other issues. I write on behalf of 
them all.  
  
Vivian Laycock 
31 March 2013 


