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Orkney Islands Council operates a Concessionary Travel Scheme which is 
supplementary to the Scotland-wide Free Bus Travel Scheme financed by 
Transport Scotland. 
 
Residents in the isles that have reached their sixtieth birthday on or before 31 
March 1951 or are disabled, and are in possession of a National Entitlement 
card are also entitled to 24 single trips between their home island and the 
Orkney Mainland on Orkney Ferries services (or internal air services in the 
case of Papa Westray and North Ronaldsay).  24 single trips are also 
available for a companion if the cardholder's mobility is such that they require 
to be accompanied.  
 
Orkney residents who are disabled or have a birth date falling on or before 31 
March 1951 are also entitled to one free return trip per week on eligible 
Community Transport schemes, such as Dial A Bus.  Residents must be in 
possession of a National Entitlement Card. 
 
The above service costs in the region of £130,000 each year.  In addition, 
funding of up to £80,000 is available within Orkney Island Council’s 
Transportation budget each year as support for enhanced demand responsive 
transport.  Currently this is being used mainly to support Dial-a-Bus, with 
some assistance also going to Papa Westray Development Trust to help fund 
additional ferry crossings. 
 
A recurring issue for small islands communities is the high unit cost of 
community transport provision when the pool of potential users is so small.  
Nevertheless it is acknowledged to be an essential public service, particularly 
since many of Orkney’s communities are in the “most deprived” decile of the 
Scottish Index of Multiple Deprivation with regard to geographical access to 
services.  Orkney is taking a partnership approach to the issue.  Meetings and 
workshops between OIC and NHS Orkney have discussed shared provision 
of community transport across Orkney and the possibility of pooling vehicles 
and other resources to enhance efficiency and service provision for users. 
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