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WRITTEN EVIDENCE FROM SCOTTISH CHAMBERS OF COMMERCE 
 
Scottish Chambers of Commerce (SCC) welcome the opportunity to contribute towards the 
Infrastructure and Investment Committee’s Inquiry into broadband in Scotland.   
 
Broadband and Business in Scotland 
 
Broadband access is a key issue for the thousands of businesses in the Chambers of Commerce 
network across Scotland.  As business relies increasingly on broadband connectivity for trade, 
customer service and supplier engagement, those without access are left behind, their 
competitiveness hindered and their ability to contribute to Scotland’s economic growth restricted 
by substandard infrastructure.  One comment from within the network spoke of the stage we are 
at with broadband infrastructure development as being as crucial as the equipping of Scotland’s 
communities with telephone links last century. 
 
Scottish Chambers of Commerce welcome the commitment of both the Scottish and UK 
governments to the roll-out of next generation broadband in Scotland, but argue that it deserves 
greater priority as an infrastructure investment project.  It is businesses that will grow our 
economy out of its current fragile state, but what our governments can do is to prioritise the 
support that business needs to drive this growth.  Infrastructure is the bedrock of this support.  In 
a 21

st
 century economy, digital connectivity is equally as important as transport connectivity.   

 
Digital connectivity acts as a catalyst for expansion in the business base and the growth of 
individual businesses.  It can also help to facilitate other social and economic objectives such as 
anchoring businesses, skills and people in geographically remote or rural areas.  Since 
devolution, Scotland has made significant progress towards extending the penetration of 
broadband availability throughout the country but much work needs to be done in order to bring 
broadband quality up to a higher standard. 
 
Scotland’s rural areas 
 
For rural areas, the immediate priority is to extend the reach of broadband.  A large number of 
businesses across Scotland are still unable to access a reliable broadband connection and that is 
unacceptable in a modern developed nation.  A variety of ways exist in order to access 
broadband and these need to improve in availability and quality in order to meet the needs of 
business.  For example, mobile broadband in the UK currently has a comparatively low 
theoretical download speed of 14.4Mbps – around half the speed available in Germany, Italy or 
the USA and trailing far behind the 100Mbps available in Sweden. 
 
In the Highlands and Islands, businesses were delighted when Broadband Delivery UK (BDUK) 
identified that area as a pilot for roll out of superfast broadband, a project being undertaken in 
partnership with Highlands and Islands Enterprise.  There is, however, frustration at the speed of 
the progression of the project, which is still at procurement stage.  Upgrades may not even begin 
until 2013.  The Highlands and Islands geography presents significant challenges in terms of 
transmission and distance to backhaul for some more remote communities, so Scottish and UK 
Government commitment to timeous achievement of the pilot project goals is crucial. 
 
Highlands and Islands businesses are frustrated that the broadband upgrade process is taking 
too long.  The delay to the broadband network upgrade is damaging the competitiveness of 
businesses in the region, and preventing them from developing and contributing to Scotland’s 
economic recovery.  Broadband access is crucial for business development in this region.  
Scottish Chambers of Commerce recommends that the Scottish and UK governments 
work together with their respective agencies to accelerate this pilot project. 
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Broadband Quality 
 
In terms of overall broadband quality, the UK is trailing our key competitors.  Whilst our overall 
performance levels are good enough for most of today’s basic needs, we are unprepared as a 
nation to meet the needs of tomorrow, including visual networking, HD video streaming and large 
file sharing.  For these needs, we need to treble our actual download speeds to 11.25Mbps, 
increase upload speeds from 1Mbps to 5Mbps and reduce latency from 95ms to 60ms – all by 
2014.  14 countries have already beaten us to this goal, including Germany, Denmark, Finland 
and the Netherlands, so our target must be to leapfrog these nations and aim for the top in terms 
of digital communications.  Minimum download speeds in Scotland should be targeted at 
100Mbps by 2020. 
 
Investment 
 
The planning and regulatory environment should facilitate broadband roll-out and 
encourage competition in the marketplace.  Both the Scottish and UK Governments should be 
doing all they can to encourage and facilitate the private sector’s investment in next generation 
broadband infrastructure in Scotland.  SCC welcome the work already underway, but emphasise 
that delivery on governments’ stated commitments is crucial to achieving the digital connectivity 
we need in times of tight restrictions on government expenditure. 
 
Nevertheless, there is need for Government to match its commitments with investment in cases 
where the market simply cannot match what is needed.  The Highlands and Islands project 
already underway is one such example.  SCC have welcomed the announcement of further 
BDUK funding for Scotland and the Scottish government’s commitment to match this with its own 
investment and to seek European funding where appropriate.  However, SCC are concerned that 
BDUK is not apportioning funding across the UK in a way that is consistent with the geographical 
need, and have written to the Secretary of State for of Culture, Media and Sport to express these 
concerns.   
 
We urge the Scottish and UK governments to do more, working together, to accelerate 
investment from all sources into Scotland’s broadband infrastructure.  While the 
commitment of both governments is welcome, the current pace of action is insufficient.  
Scotland’s businesses and Scotland’s communities where those businesses – Chamber of 
Commerce members – operate cannot wait until 2020 for better broadband. 
 
Scottish Chambers of Commerce would be more than happy to discuss these issues with the 
Committee in greater detail, and to bring the direct experience of the businesses in our network to 
bear on the Committee’s inquiry work. 


