
WRITTEN EVIDENCE FROM RUTH STEVENS 
 
I am writing in response to your call for views on the current broadband infrastructure available to the 
public within Scotland. 
 
I currently live and work in Aberdeen, the purported Capital of Oil and Gas in Europe.  I have a young 
family, and a flexible employer who would allow me to work from home as necessary for child care 
reasons should my child be ill, this minimizing absenteeism from work, allowing a more dynamic and 
flexible working arrangement, and permitting me more flexibility to continue with my full time career 
whilst also caring for my family. 
 
The one great stumbling block allowing either myself or my husband to do this, is the broadband 
speed we achieve at home.  Currently, via a contract with BT, we are supposedly capable to obtaining 
up to 20MB download speeds, which would be extremely useful in effectively working from home.  As 
it stands, we achieve between 1MB and 8MB download speeds at best, and more usually it is circa 
1MB – 2MB, which is little better than the old dial-up arrangements, and hardly fitting for the European 
Capital of Oil and Gas.   
 
This delay causes great angst whilst trying to work from home, and means I have to either take 
vacation or unpaid leave from work as I can’t feasibly contribute any efficient working time should I be 
required to remain at home.  As my daughter currently isn’t of school age, I can only envisage the 
unpaid leave situation getting worse as she ages and the school holidays commence taking effect. 
 
To put this into context, Kingswells is approximately 4 miles from the centre of Aberdeen, and 1 mile 
from the newly developing business parks of Westhill.  We do not live in the back-of-beyond, although 
if we did I feel we may obtain better service provision. 
 
Both my husband and I are in quite senior roles within our respective organisations.  I work as a 
Project Manager, managing several multi-million pound contracts within the subsea construction side 
of the Oil and Gas business.  My husband is a Principle Structural Engineer looking after a variety of 
clients within the oil and gas operators, and managing a team of 20 people.  Our unpaid absences 
from work is not only detrimental to our incomes, it also has a detrimental knock-on to the continued 
performance of the teams that we manage. 
 
I realize in these straitened times the funding for this will be limited, but I suggest you look to the 
service providers for assistance.  I for one have been with my provider for 7 years, paying for a 
service of up to 20MB download speeds.  It is only recently that it became apparent to me that the 
infrastructure within Kingswells will not allow this to happen; indeed it is limited to a maximum of 8MB.  
Surely the providers should be requested to pay the extra-over recoveries from their customers into 
the infrastructure upgrade budget. 
 
I trust you will continue with your review of the service the nation is being provided, and I hope the 
outcome will be a much needed review and capital investment in the infrastructure.   
 
 


