
WRITTEN EVIDENCE FROM ROBERT BUCHAN 
 
I wonder if I could raise one or two matters for your consideration. I live about 2 miles outside 
Pitlochry. I work from home and have to rely on the internet to carry out my business and at 
the current speed of about 2.5 mph or however it is described, it is possible to carry out my 
normal work - frustrating but reasonably reliable although prone to slowing up at peak times, 
especially in the run up to Christmas when it almost becomes unusable. Recently though it 
has become prone to just not working at all for 10-15 minute spells. 2.5 is not quite fast 
enough to enable the reliable use of BBC iplayer or internet radio or videoconferencing and 
when my children come home with their laptops and their much greater use, the current 
speed cannot cope and everything grinds to a crawl. My daughter, used to a greater speed in 
Edinburgh where she lives cannot believe how we cope! It is clear that it is not just a faster 
speed that is needed but also reliability and whatever you might call the ability to cope with 
multiple users. 
 
I would be very keen to see the service improved but have been advised that there is nothing 
I can do other than to try a satellite based service. However, this is advertised as being up to 
3.6mbps which does not seem to be worthwhile. When I asked Vodafone about mobile 
internet coverage in the Pitlochry area, the lady in the Perth shop just laughed.  It is not very 
nice to be treated as, and to feel like, a second class citizen just because you happen to live 
in rural Perthshire. 
 
When I raised this with my local MP he turned for advice to……BT. This seems to me to be 
the fundamental problem we have with such a crucial matter – that we have left this in the 
hands of the commercial sector. In such a situation, where is a commercial company going to 
concentrate its resources?   
 
I recently played golf with an internet engineer in Crieff and he told me that he is spending 
most of his time in the south of England and that he is amazed at how much capacity and 
expenditure is being provided in the telecom infrastructure down there. The business reality is 
that that is where most of the people in Britain live and where commercial companies are 
going to be concentrating their resources thus just widening the gap between town and rural. 
 
Having given this a great deal of thought I have four suggestions for you to consider in order 
to try to find a Scottish rural solution to this problem of trying to remain competitive. 
 
First of all, it is not fair and surely now unacceptable for the broadband providers to be able to 
charge the same monthly rate for people receiving significantly different speeds. What 
incentive is there for the providers such as BT to improve my service for example when they 
would not receive any more rental per month? BT are looking at what increased charge it 
could make for the super fast speed but surely this should be turned on its head – shouldn’t 
the low speed rural areas be paying less now? A low speed tariff might focus the attention of 
the likes of BT and Virgin. 
 
If we are getting less than half the average speed which I gather is about 6 then isn’t it fair 
that we should pay half of the standard tariff? This would then provide an incentive for others 
to upgrade the system but at least we would be paying according to the service. 
 
It has long been a source of annoyance to me that I have had to pay the same BBC licence 
fee as others who receive Freeview and digital radio, another example of second class status, 
but that is another matter. 
 
Secondly, is it possible to enable self-help? In rural Scotland do we need to dig up the roads 
to lay cable? We have much more open space and a more direct route across open 
countryside would be much cheaper and easier to facilitate. Could BT be persuaded to set up 
a small group to help communities consider what they could do to help themselves or even to 
help BT by providing a web based map of where the existing high speed cable is, where it 
could be connected to, what it would cost for the equipment? Are there training or 
employment opportunities here?  Are there people who have done this who could provide, 
say, web based advice?  For some reason we do not have mains gas here although it is 



nearby and it has occurred to me that maybe fibre optic cable and a gas pipe could be laid 
together. I would not know where to start to consider this but it does point to possible 
commercial possibilities. 
 
BT expects full year cash profits of £5.8 billion and has benefited hugely from a favourable 
judgement on their pension liability so a modest budget to help set up this suggestion should 
not be out of the question. 
 
Thirdly, the mobile internet needs to be addressed in conjunction with the broadband 
provision. The youngsters of today use their mobiles for internet access. In Pitlochry the 
Vodafone ordinary mobile reception is very poor. When I write to complain I do not even get a 
reply. Recently when I drove to Skye, there were long sections of the road that had no mobile 
reception at all. This is just not acceptable and I hear that there is talk of 4g mobile telephony. 
Is it possible to link the allocation of 4g licences to provision of the basic service? Why should 
the mobile companies be allowed to cherry pick Scotland. 90% coverage is not good enough 
when you happen to live in the 10%! 
 
Finally and possibly linked to the above, very early in the life of the Scottish parliament a 
proposed amendment was made by a member that new building regulations then going 
through parliament should include a requirement that all new homes be provided with 
broadband. Unfortunately it was deemed that, although possibly worthwhile, the amendment 
was too late in the process to allow proper consultation and was voted out. Having seen the 
extraordinary rise in the price of housing land I wonder if this proposal might be revisited with 
regard to planning? Building plots in this area are selling for about £145,000 to £180,000. The 
farmer here paid £250,000 for his whole farm about 10 years ago and now he has planning 
permission for 5 house plots at £165,000 each. There has always been talk of how a 
community should be able to benefit from the granting of planning permission. If future 
planning permission and building regulations carried a condition that a fibre optic cable 
connection must be provided it could effectively be a source of community funding to get high 
speed internet. If a landowner had to pay a provider to lay cable and/or provide a new internet 
cabinet exchange then the district would benefit from being able to tap in to it. We expect a 
developer to pay for electricity, usually water and, recently, road improvements so why not 
extend this to high speed internet access? Presumably this could be extended to other rural 
developments. What effect will the new houses have on the existing service if it is struggling 
already? 
 
The Australian government signed a massive contract for the whole of Australia to be 
connected to high speed broadband and if you have been there you will know that their rural 
communities make ours look like the suburbs. I appreciate that we are where we are and also 
have financial constraints hence these suggestions of how we might be able to pay for 
improvements. 
 


