
WRITTEN EVIDENCE FROM JOHN BRUCE 
 

I live in Stewartfield in East Kilbride and use Talk Talk as my current Broadband supplier. In the past my 
service was provided by BT.  
 
The services provided by both of these companies is very poor in this area of East Kilbride mainly due to 
poor infrastructure. The infrastructure is provided by BT and when the houses were built in the early nineties 
alternative services such as Cable was never installed. This has allowed BT have a monopoly in this very 
large urban development. 
 
The speed of broadband in most of this area is very low and most comparison web sites consider this post 
code area to be a blackspot. This is due to the distance the phone line route takes to reach the houses in this 
area which is in excess of 5 miles, although the distance to the exchange and the houses in this post code is 
less than 2 miles.  
 
Distance is only on factor, and the ratio of users to connection is another reason that broadband speed drop 
considerable at certain times of the day. I have experienced speed as low as 50b/s which is about the same 
speed you get with a old modem.  
 
If you complain to your broadband supplier about this speed their initial response is to try and put the blame 
on the customers equipment or the home installation (wiring etc.) and will say that if an engineer has to call it 
will cost big bucks to fix, trying to put you off, all the time knowing it will probably be a fault at the exchange, 
the number of customers sharing the same connection, or poor line quality, or a junction box has developed 
a fault. 
 
The only way to improve the broadband provided is to let the cable companies and new phone companies 
use existing BT ducts to install cable to the urban areas with no cable or existing over head on poles.  
 
BT has started to roll out fibre but how do the choose the areas to get this service? Cable companies no 
longer install new cable as the cost is too high as they have to dig up the pavement, and any other way of 
receiving service (wireless of satellite) cost too much. 
 
What makes me really angry though is politicians harping on about poor rural services when a large town like 
East Kilbride are just as likely to have very poor and old infrastructure. 
 


