
WRITTEN EVIDENCE FROM DRUMOIG RESIDENTS ASSOCIATION 

Local Issue – National Opportunity 
 
Introduction 
 
Drumoig is a relatively small, rural community of over one hundred houses within easy reach of 
Dundee, St. Andrews and Cupar. Broadband, a modern-day essential, however is not so easily 
accessed.  Because of the distance from our Newport on Tay telephone exchange, speeds 
experienced by residents average around 0.5 Megabits per second (Mbps). This is far below the 
speed required to take advantage of many current and emerging services, and is hindering the 
opportunities for our community to commercially exploit the internet. 
 
Drumoig Residents Association (DRA) is in discussions with our MSP, Roderick Campbell, Fife 
Council and others to promote awareness, understanding and action to address high speed 
broadband availability. We welcome the interest of the Scottish Government and its plans to improve 
the position of Scotland on the world broadband stage and, in particular, to address the rural issue. 
We understand, of course, that significant investment is fundamental to moving forward and this may 
involve the Scottish and UK governments, the EEC and private companies such as BT. 
 
Commercial suppliers such as BT have no plans, as far as we are aware, to improve this situation. 
This is a common issue for most rural communities in Scotland. This could mean up to a third of the 
Scottish population being abandoned to an international broadband backwater unable to participate 
fully in fast moving digital economy. We suggest therefore that although for us it is a LOCAL ISSUE, 
for Scotland it is a NATIONAL OPPORTUNITY! 
 
The Importance of Broadband to Rural Communities 
 
Organisations are more and more expecting communities to access reports, information, documents 
and media services over the internet.  Without a high speed connection then much of this information 
is inaccessible.  In particular, local Regional Councils and the Scottish Government are relying on 
internet access to provide the openness of government that is much lauded.  If a third of the Scottish 
population cannot readily access these services then the Government may have to reconsider the 
reliance on the internet for their publications. 
 
The digital world is fast moving; almost daily innovation is generating new products and services while 
many existing products are developed and expanded.  Access to high speed broadband technology is 
changing the way we work and live. The following are some examples of what is possible. 
 

 Opportunity area Example benefits 

Business ‘Shrinking’ the world 
Direct access to customer 
Easier collaboration 
Working from home 
 

Wealth  creation 
Productivity 
Encourage innovation 
‘Maximise economic opportunity’ 
Job creation 

Social & 
Government 

Delivery of services 
Live broadcasts 
Multiple communication channels 
Interactive voting 

Cost savings 
More efficient government 
Connection with voters 
Increased political engagement 

Entertainment On demand TV 
Interactive gaming 
Access to arts and literature 
(digital library) 
 

Increased technology  
competence and awareness 
Cultural spread 
 

Relationships Video telephony 
Social networking 
 

Cheaper services (e.g. Skype) 
Decreased impact of ‘rurality’ 

Health Tele-healthcare Fast emergency response 



 More immediate housebound care 
Reduction in GP visits 

Education On-line ‘real-time’ education 
 

Improved access 
Cost effective 
 

 
The Development of Broadband Access to Rural Communities 
 
It is unlikely that commercial suppliers will voluntarily make the investment to bring high speed links to 
remote locations with relatively few customers.  Scotland has faced this issue in the past when there 
were nationalised programmes for the electrification of rural areas.  It is that level of central 
government investment that Scotland must face to keep Scotland at the forefront of the digital 
opportunities. 
 
Short term solutions are available to increase the speed over the existing, aging, telecommunications 
infrastructure.  Whilst these should be encouraged as an interim solution, it requires a bold, innovative 
and longer term investment programme by the Scottish Government.  We should ensure that 
Scotland is not faced with being left behind by more visionary countries that have recognised the 
opportunities facing them. 
 
We are concerned at the apparent lack of progress on rural broadband upgrade programmes.  It is 
our hope that the Committee structure set up under Scotland’s Digital Future can set a clear direction 
and speedy implementation and provide National leadership on this issue. 
 
Our proposal 
 
While upgrading Scotland’s digital infrastructure will have its challenges, we believe that the 
opportunities, particularly for rural communities, justify urgent and comprehensive investment in a 
‘Superfast Broadband’ to reach at least 95% of the population of Scotland. This should mean: 
 

 Target speeds of at least 20Mbps and preferably 50 - 100Mbps. The higher speeds would 
future proof the investment and allow competition with other economies already planning and 
/ or implementing such infrastructures. 

 The target dates of 2015 and 2020 are reviewed and accelerated  

 Interim solutions giving a minimum of 2Mbps are deployed and completed within two years. 

 Government investment and commercial supplier ‘encouragement’ are jointly deployed to 
achieve this. This is probably the most significant capital investment the Government can 
make to energise the entrepreneurial spirit of Scotland, enable efficiencies and cost savings 
while  encouraging a fully ‘digitally aware’ nation. 

 The Infrastructure and Capital Investment Committee should set targets for the Government 
on the availability of high speed broadband across Scotland.  

 The Government should monitor and publish a performance indicator to measure the spread 
of high speed broadband access, against the set targets, across Scotland.  

 
Summary 
 
High speed broadband is clearly key to the development of the emerging ‘digital society’. As take-up 
accelerates, more products and services will be available and / or delivered ‘on-line’. Many of these 
will rely on superfast speeds to be practical. Any part of society left behind due to lack of high speed 
broadband availability will be economically disadvantaged, disenfranchised to some extent and 
unable to contribute fully to the economic health and social well-being of their country. In addition, 
lack of investment will see their position deteriorate as demand increases to strain the existing 
infrastructure. 
 
As members of Drumoig Residents Association we strongly urge that, on behalf of ourselves and all 
Scottish rural communities, the committee address this issue in a bold, ambitious and imaginative 
way. We believe this will greatly help to release the entrepreneurial skills of the Scottish people, 
improve the nation’s economic prognosis and consequently the life and welfare of all its citizens. 
 
A LOCAL ISSUE but a significant NATIONAL OPPORTUNITY 


