
WRITTEN EVIDENCE FROM DAVID HIGGINS 

I enter into the debate about broadband services because I am of the opinion that there is a far 

greater priority to be addressed than the squabble over broadband speeds. 

As a Muirkirk resident, in addition to the line rental I am charged an additional premium for 

broadband, currently £15.32 monthly with TalkTalk, and this is due to the unsuitability of the Muirkirk 

exchange.   The excuse is that the Muirkirk exchange has not been “unbundled”.      It started off as 

an additional £10 for the broadband service but over the years this has steadily gone up on the 

promise of improved service, but then there has been no improvement forthcoming because Muirkirk 

exchange is not suitable.   In effect I am asked to pay extra for other peoples improved service.   

I can understand some technical difficulty at the outset of new systems and even the priority given to 

larger communities at start-up, but the motive for this is down to pure greed. 

Currently there are no plans to “unbundle” the Muirkirk exchange.   I am not surprised, as the fat-cats 

are doing very well out of it. 

Just do the arithmetic and calculate what is gathered in year on year.  I submit that collectively, 

Muirkirk broadband users have paid for their “unbundling” long ago.  Yet the fat-cats see better return 

in investing Muirkirk customers’ money in the eye-catching and promised better services to tempt 

more customers in more profitable communities. 

Oh, a rural backwater, I hear them protest.  They should stand at the war memorial in this rural 

backwater and read the long lists of names.  The sons of this rural village went off in great numbers 

and made the same sacrifice as any other community.  Their descendants and those that are left in 

the village are entitled to the same service as any other and at the same cost.  

Also when considering what is rural, it is not necessarily where your live, but what exchange you are 

connected to. 

If the local exchange is not suitable, then why are we paying the same line rental as those who have 

been provided with a suitable and “unbundled” exchange?  

Then they would have you believe that there is competition in the marketplace.  Yet the “unbundled” 

argument puts you at the mercy of every provider.  

I submit that Muirkirk residents are entitled to the same service and at the same cost as any other 

community and only when this is done should the fat-cats be allowed to temp selected customers with 

the promise of greater speeds. Our political leaders should not tolerate such shabby pursuit of profit 

by fat-cats at our expense, and I urge them to put an end to this, and by legislation if necessary. 


