
WRITTEN EVIDENCE FROM AMANDA STAFRACE 
 
I would like to use this email to show you my concern about the existing internet speed that we 
currently have at home. 
  
Even though it is stated by the Head of Scottish Affairs of BT Scotland (Memo dated 11/10/2011 
forwarded to us by our councillor), that we are expected to have a typical speed of 5Mbps, I can 
assure you that we are nowhere near this value. 
  
I have just checked our speeds and these are our values: 
  
Date of test:  16/11/11 
Time of testing:  5.35 pm 
Upload speed:  0.22 Mb/s 
Download speed:  1.6Mb/s 
  
I appeal to this committee to help our cause.  My husband works from home and due to the slow 
internet speed we are suffering a loss of income every day.  Our councillor, Mr Len Ironside, has been 
extremely supportive in investigating this matter but it seems that we are not getting very far in terms 
of an imminent upgrade.  I understand there are some plans for 2015 but that is a long way away 
when considering a daily loss of pay. 
  
I can assure you that we have tried all sorts of suggestions and gadgets to improve the current speed 
but it still remains abysmally low.  Yes our house is situated 6 miles from the nearest exchange.  I 
also do understand that due to the copper connections the system slows down with distance.  
However, since the problem has been identified, I cannot understand why we need to wait for 3 years 
(or more) in order to sort it out.  As I said earlier, we are suffering a loss of income on a daily basis. 
Who is going to compensate us for the loss of income during these 3 years?  I feel completely 
cheated.  I do pay my taxes fully and duly. I feel I am being discriminated against when compared to 
other citizens elsewhere in the country with much higher internet speeds. 
  
I thank you in advance for the time you will put in to the matter and hope for some positive action. 
  
  
 


