
WRITTEN EVIDENCE FROM ALASTAIR BLACK 
 
Within the remit of your scoping exercise, I would like to make the following comments— 
 
My family live in a rural community situated 11 miles southwest of Aberdeen. Within this 
community we have ~ 900 residents including business premises. Our local community council 
has sent a separate submission for your consideration, however it is safe to state that Broadband 
provision within our community area is lamentable. Our family attempted to be early adopters of 
Broadband, however after committing to a service provider & waiting for delivery & installation of 
the service, the technician informed us that we were wasting our time! We were informed that we 
lived too far from the exchange. We cannot access any cabled broadband! 
 
British Telecom, who are our cabling & telephone provider have shown a complete lack of interest 
in our situation.  
 
The exchange which we are connected to is approximately 9 kms from our house, which is 
apparently to far for a signal to be sent.  
 
In my opinion BT are concentrating on where the market is & how big the margin is, which I can 
understand from a business perspective, but for rural users like myself, who live distant from an 
exchange, we are effectively ignored.  
 
We did liaise with the Scottish Government when they contracted with Avanti to provide a satellite 
service for rural users. However I declined this service on the principle that their monthly charges 
were going to be approximately twice or more than that for domestic users who are able to 
access their service through a cable. Since that time we've had to go without cabled broadband & 
have had to wait until mobile broadband became more widely available. Fortunately we live in a 
location where one of the mobile operator's signals are strong enough to provide a reasonable 
signal strength & we contracted for their service, however this signal is not completely reliable, 
nor fast enough to deal with modern software used by B/band providers. 
 
I work with a major Oil production company in Aberdeen & I am expected to access reports & 
information quickly in order to communicate & make decisions which can have a large financial 
impact on our business. To enable me to carry out these duties I have to travel to our office & 
deal with these from there. This situation is far from ideal & given Aberdeen's position as Oil 
capital of Europe & one of the highest wealth generating regions in Scotland really does ask the 
question where our priorities lie? 
 
It frustrates me when I watch national advertising campaigns & hear Government sound bites 
telling all that superfast broadband is but a few years away, admittedly this may be the case for 
suburban dwellers, however government should not fool themselves into believing all they 
preach. There is still much work to be done to provide a decent level of service to rural dwellers in 
Scotland.    
 
I would like the committee to investigate the possibilities for siting modern exchange centres 
within rural communities rather than what appears to have taken place, where existing 'telephone' 
exchanges were used to roll out broadband. These exchanges were & still are capable for 
sending telephone signals but appear to be unable to deal adequately with the demands of 
broadband. The Scottish Government should look into allocating a proportion of their funds into 
providing assistance for siting exchanges within rural locations to enable a service similar to 
suburban communities, to be delivered. 


