
WRITTEN EVIDENCE FROM PATRICIA LAGREM 
 
European Oil & Gas Capital / Broadband Speed 0.3 Mb For Upload And Download 
  
I live in Kingswells, Aberdeen, inside the city limits of the European Oil and Gas Capital and I have a 
Broadband upload and download speed of 0.3 Mb.  The provider is SKY who advertise a download 
speed of 4.7 Mb and an upload speed of 0.7 Mb which isn’t that good either when compared to 
locations all over Europe.  My laptop is less than 2 years old.  This is a shockingly poor result, 
experienced all around the neighbourhood and it needs to be rectified. 
  
The suburb is very popular with people from the industry, many of whom have relocated here 
assuming that the location 5 miles from the town centre, 4 miles from industry centres in Westhill and 
Dyce (both centres of the industry), will not have any such problems and they all get the same nasty 
surprise.  The providers invariably don’t mention the problem. 
  
I work in subsea engineering and operations supporting people working offshore 24/7/365 in 
dangerous environments.  I often work at home, and would like to do so more often especially when 
the weather is poor, and I have to take my work files insecurely on memory sticks rather than make 
proper use of the Citrix access I have directly to all of my work areas.  It is inefficient and limiting. 
  
Research, be it for work or for private activities like travel or enjoyment of online social activities is 
impossible – how are we supposed to develop skills or even spend effectively – we can’t keep up? 
  
I am torn about advertising this significant problem as it is a black mark against buying homes in the 
area and the housing market is already poor, even though people in the industry often have to move  
at short notice due to work.  We are a high-tech industry located in the most poorly supported urban 
area in the UK and it is a problem that will come home to roost if it isn’t corrected soon.  The message 
does carry and will have an effect on future business in this area. 
  

 
 
 
 
 
  


