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SCOTLANDIS 
 

WRITTEN SUBMISSION 
 

1. This letter is submitted by ScotlandIS on behalf of its members in 

response to the Scottish Government’s call for responses to Scotland’s 

Third National Planning Framework (NPF3). The response is focussed on 

the digital connectivity objectives set out in the NPF3 specifically related to 

Next Generation Broadband (NGB) and the National Digital Fibre Network 

(NDFN). 

 

2. ScotlandIS is the trade body for the digital technologies industry in 

Scotland. Our members range from expert software and web developers 

to multinational telecoms and IT companies, all of whom rely heavily on 

the availability of reliable high speed digital connectivity to fulfil their 

business operations. 

 

3. From a digital connectivity perspective the NPF3 sets out initiatives to 

work with industry and as part of the Step Change programme to: 

 

a. Ensure 85% of properties will have access to NGB by 2015/16 

b. Provide the capacity to deliver NGB to 95% of premises by 2017-18 

c. Development of NDFN – although we take this to mean the core 

fibre networks that will underpin the NGB infrastructure. 

 

4. The NPF3 does not propose any digital infrastructure investment beyond 

NGB programmes that are already established. Investment in digital 

infrastructure is necessary to ensure Scotland’s digital industry remains at 

the forefront of digital innovation thereby generating economic growth and 

prosperity for Scotland. As it currently stands the NPF3 is backward 

looking, lacks innovation and does not plan significantly into the future. It 

is disappointing that the NPF3 does not consider any new digital 

infrastructure investment programmes beyond already established NGB 

roll out programmes. 

 

5. As such, the Step-Change NGB programme is welcome but it does not set 

Scotland apart from the rest of the UK or in indeed other Member States. 

The 2015/16 and 2017/18 broadband coverage objectives are already 

being addressed by the Scottish Government’s ‘Step-Change’ programme 

part funded by the UK Government’s ‘Superfast Britain’ agenda to improve 
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the coverage of superfast broadband across the UK. 1 This in turn, is 

being driven by the European Commission’s (EC) Digital Agenda for 

Europe (DAE) which sets high speed broadband availability targets for all 

Member States. 2 Simply meeting these targets alone will not differentiate 

Scotland from its European competitors. 

 

6. The NPF3 refers to the Scottish Government’s vision for world-class 

connectivity by 2020. The world-class vision is characterised by the 

phrase, “The ability to communicate intuitively with any device anywhere, 

anytime”, and was published over 14 months ago.3 Rather disappointingly 

however, the NPF3 does not demonstrate how the Scottish Government 

will implement the world-class vision to make it a reality. The NPF3 should 

at the very least illustrate what, if any, digital infrastructure investment 

plans are in place to realise the world-class vision. 

7. In meeting the world-class vision, the NPF3 needs to consider innovative 

technology options, deployment costs, funding mechanisms and potential 

commercial models to ensure the remaining 5% of premises, which will 

not be served under its current NGB rollout programmes, can be 

addressed. The Scottish Government should consult with the industry, end 

users and experts advisors to ensure pragmatic investment plans can be 

drawn up. 

8. To be a truly world-class digital nation the NPF3 must also address the 

lack of mobile coverage in less dense and rural areas. Scotland has the 

biggest mobile not-spot challenge in the UK, particularly with regard to 3G 

coverage.4 The NPF3 makes reference to improving mobile coverage 

along with fixed broadband infrastructure; however it does not propose an 

investment strategy to improve the availability and quality of mobile 

coverage across Scotland. Due to Scotland’s unique terrain, population 

distribution and the poor returns on investment that can be achieved by 

mobile network operators (MNOs) in Scotland it is likely that 2G/3G mobile 

coverage is unlikely to improve. The Mobile Infrastructure Project (MIP) is 

likely to address some areas however it will not address all not-spot 

regions, particularly the most isolated.  There is a need for a pragmatic 

                                                 
1
  Reference: https://www.gov.uk/government/publications/britains-superfast-broadband-future 

2
  Reference:: https://ec.europa.eu/digital-agenda/en/about-broadband 

3
  Reference: http://www.scotland.gov.uk/Resource/0041/00414982.pdf 

4
  Source: Ofcom data, 2013 



 

 

3 
 

action plan that considers a mix of regulatory and tax measures to 

stimulate and maximise investment where it is needed most. 

 

9. The NPF3 does not address the issue of providing affordable high speed 

broadband connectivity to SMEs in urban areas as well as in rural areas. 

The relative quality, speed and affordability of broadband is an important 

factor for the growth of the small to medium enterprise (SME) sector and 

for the employment prospects of Scotland’s citizens.  SMEs in areas with 

unaffordable or poor high speed broadband provision will lose out to areas 

with good and affordable high speed broadband. The NPF3 should 

consider how it plans to make high speed broadband services available at 

affordable prices to SMEs in urban and rural areas. 

 

10. The 3NPF needs to look beyond 2020 to ensure Scotland’s future digital 

infrastructure will meet the needs and aspirations of its citizens and 

businesses and to support growth, inward investment and achieve its low 

carbon economic strategy. Digital infrastructure programmes take many 

years to form and become policy which can be implemented. London’s 

infrastructure plan, for example, is looking at its investment needs to 2050. 
5 The NPF3 must plan significantly beyond its world-class 2020 objectives 

to remain a competitive nation and to support growth. 

 

ScotlandIS 

05 March 2014 

                                                 
5
 Reference: http://www.newlondonarchitecture.org/event.php?id=551&name=gla_debate_london_infrastructure_2050 


