
1 
 

PROFESSIONAL PUBLISHERS ASSOCIATION SCOTLAND 
 

WRITTEN SUBMISSION 
 
The Professional Publishers Association (PPA) Scotland is the industry body 
representing magazine publishers. Our comments below mainly relate to our Scotland-
based members involved with contract publishing (increasingly known as content 
marketing) i.e. the publication of magazines on behalf of a Government organisation. 
 
While we welcome the facilitation of involvement of SMEs noted in Section 9 
Sustainable Procurement Duty, the scope of what is classed as an SME fails to enable 
this facilitation. An organisation with 250 employees will have boundless resources that 
an organisation with 10-40 employees could not possibly hope for. This statement 
therefore only pays lip-service to what the majority consider as an SME and could be 
construed as anti-competitive. 
 
The Joint Strategies mentioned in Section 12 do not encourage the involvement of 
SMEs, nor does the use of a framework of suppliers. Many small businesses are 
precluded from frameworks meaning larger companies continue to prosper while small 
businesses are unable to gain access to work. A key role of Government is to promote 
enterprise and in many ways frameworks promote the opposite – an imbalance which 
we would like to see addressed. The re-tender of work to a framework also doubles the 
workload of each supplier on the framework, making the contract far less economical 
for both the supplier and buyer. 
 
Magazine, newspaper and newsletter publishing are specific and skilled disciplines, 
which in the past have always fallen under the CGCoPE’s Marketing Services 
framework. This not only encourages much larger companies to tender that are able to 
fulfil all aspects, including Advertising, PR and Marketing, but also dismisses the skills 
and capability of a dedicated content marketing agency or contract publisher who 
create targeted and effective content. Buyers need to be able to procure from 
companies that have proven skills in specific areas of content generation. This 
framework therefore needs to be rethought to prevent suppliers with specialist skills 
being effectively excluded from tendering by a brief that is excessively wide.  
 
We welcome the promotion of innovation. However, this does not aid the buyer or 
supplier when creating or completing a tender. Magazine publishing, as a creative 
industry, is already extremely subjective and we would ask that the requirement for 
‘innovation’ be described in full. 
 
We welcome the Guidance offered to procurement departments by the Scottish 
Ministers, Section 16. However we believe it is also essential that the buyer consults 
with the appropriate industry body when creating a PQQ or ITT document. Procurement 
departments are not skilled or knowledgeable in every area in which they are procuring 
and should accept that there will be aspects that they may not have considered, or 
specifics to the documents which are not relevant to the goods or services they are 
buying. This applies to all sectors and would simplify the process.  
 
We welcome the use of a standardised PQQ across all tenders, but would ask again 
that the buyers discuss the level of information required at both PQQ and ITT stage 
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with the appropriate industry body. Countless hours are wasted both at the buyer and 
supplier stage completing, for example, complex health and safety documents for office 
work environments. While in theory the opt-in option for different levels of questions, 
together with weighted questions, should work well, in practice this can be 
misunderstood by the buyer and an ‘include everything just in case’ strategy is often 
taken. 
 
We ask that, where it exists, buyers include information on what goods and services 
have existed before, together with an idea of how the goods or services would like to be 
supplied or developed in future. This gives a supplier a clearer idea of how to approach 
the tender to give best value and quality. 
 
We ask that Service Level Agreements are not asked for at the PQQ or ITT stage, but 
in consultation with the buyer before awarding the contract. We ask that a full spec is 
given of the goods or services before asking for specific subcontractor information.  
 
In summary, we encourage the collaboration of procurement departments with industry 
bodies; would like to see a more structured approach to the facilitation of SME 
involvement; and ask for higher diligence from procurement departments when 
completing tender documents. 
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29 November 2013 

 


