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Public Bodies (Joint Working) (Scotland) Bill 
 

Voices Of eXperience Scotland (VOX) 
 
Do you agree with the general principles of the Bill and its provisions? 
Vox believes that service users will be best served by a seamless service and 
that the principles of the bill and its provisions should make that easier to 
accomplish. 
 
To what extent do you believe that the approach being proposed in the 
Bill will achieve its stated policy objectives? 
While the general approach seems to be reasonable there is a lot of emphasis 
on staffing realignment and administrative arrangements and not so much 
emphasis on ensuring improved outcomes for the individual. In our view the 
approach does not sufficiently address the need for the voice of the individual 
service user to be heard or make provision for the advocacy support that will 
be vital in order to ensure that while these changes take place the individual 
has a strong voice in their care arrangements.  
 
Please indicate which, if any, aspects of the Bill’s policy objectives you 
would consider as key strengths 
VOX recognises that information sharing has been difficult between differing 
parts of the system notably health and social care but also primary and 
secondary care and welcomes the provisions that make that information more 
readily available to all appropriate individuals. However because of the stigma 
involved in mental health we would want involvement of individuals and/or 
appropriate advocacy groups to consider the method and extent of information 
sharing. It is good that involvement is referred to in the Policy Memorandum 
but as with all legislation dealing with mental health, where there is power to 
restrict people’s liberties, it is important that user involvement, and the 
advocacy to support it, is properly recognised in primary legislation.  
 
Please provide details of any areas in which you feel the Bill’s 
provisions could be strengthened 
VOX believe that the bill should ensure advocacy provision for all in order to 
ensure that mental health service users get an appropriate provision of health 
and social care services to meet their identified needs whether receiving these 
services under compulsory powers or otherwise. The Self Directed Support 
and personalisation agenda will only work well for mental health service users 
and carers where high quality independent individual and collective advocacy 
services are able to provide support. 
 
There is no mention either of the role that collective advocacy groups have 
been playing locally in all aspects of service design delivery and evaluation, or 
of the work done nationally by groups such as our own. It is important that 
collective advocacy groups continue to play their important role within the 
national, regional and local planning structures and this role is fully recognised 
in legislation and guidance. 
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The ‘consultation group’ proposed in section 26 must have mental health 
service user representation as they as a group are well experienced in terms 
of working across health and social care, and have been since the first 
“delivering for mental health” in 2005 and indeed the Framework for Mental 
Health Services for Scotland (1997). 
 
What are the efficiencies and benefits that you anticipate will arise for 
your organisation from the delivery of integration plans? 
Our membership in particular our local group members will benefit in terms of 
a reduction in hours spent at planning meetings, and our ability to contribute 
to strategic and organisational issues around design and delivery of services 
will be enhanced. 
 
What effect do you anticipate integration plans will have on outcomes 
for those receiving services? 
Our members are particularly concerned with these plans as there is the risk 
that some services currently provided as NHS services, free at the point of 
delivery, may be reclassified and realigned as social care services, and 
become chargeable. 
 
This would be an extremely adverse development, against a background of 
great financial hardship due to welfare reform where our members are already 
among the hardest hit of all communities, due to the lack of understanding of 
their conditions in the agencies involved. 
 
For these reasons it is absolutely imperative that the primary legislation 
reflects the need for individual and collective voices to be heard and support 
to be available to have that voice heard. 
 
Further thoughts 
The principles in the mental health act include reciprocity. We have a duty to 
certain vulnerable individuals in Scottish society and our duties in this 
legislation are to ensure that their voice is heard as health and social care 
come together. Members of VOX would be happy to give further evidence to 
the Committee in its oral evidence sessions, on any of the points covered in 
this submission. 
 
 
Voices Of eXperience Scotland (VOX)  
2 August 2013 
 

 
VOX is a National Mental Health Service User Led charity funded by the 
Scottish Government and Comic Relief. We work in partnership with mental 
health and related services to ensure that service users get every opportunity 
to contribute positively to changes in the services that serve them and the 
wider society. 
 
VOX supports individuals and service user led groups to ensure that their 
views are listened to. We have 345 Individual members, 12 Group Members 
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and 8 Associate Group members (we have a fairly strict criteria for this 
grouping, must be service user led and must be following equal opportunities 
policies etc.) This means that we act for approximately 3500 people. We are 
the only national mental health user organisation in Scotland. 
 


