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Public Bodies (Joint Working) Bill 
 

Community Pharmacy Scotland 
 

Introduction  
Community Pharmacy Scotland represents the owners of Scotland’s 1247 
community pharmacies. Services are provided for patients throughout 
Scotland through the contract under the terms negotiated with Scottish 
Government for pharmaceutical care services.  
 
Community Pharmacy Scotland is supportive of the Government’s 20:20 
Vision for health. 
 
Our response to the 6 questions posed follow. 
 
Do you agree with the general principles of the Bill and its provisions? 
Yes. We note that there is scope for different NHS Boards/Local Authorities to 
develop their own plan in their own way. However as pharmacy contractors 
may operate pharmacies in more than one NHS Board or local authority we 
see potential for confusion and complexity in terms of our ability to deliver. 
 
To what extent do you believe that the approach being proposed in the 
Bill will achieve its stated policy objectives? 
We would like to say we are confident that it will, but given the lack of detail at 
this stage on how what is proposed will be delivered on the ground, we are 
not in a position to predict how successful it will be. 
 
Please indicate which if any aspects of the Bill’s policy objectives you 
would consider as key strengths? 
We consider the introduction of nationally agreed outcomes could be a key 
strength. We’d like to know how these proposed outcomes are being 
developed to improve on current outcomes. We see that work on outcomes 
will be taken forward as regulations are prepared and we look forward to 
having the opportunity to engage with that work.  
 
We are also pleased to see a focus being placed on involvement and 
engagement with all local professionals. 
 
Please provide details of any areas in which you feel the Bill’s 
provisions could be strengthened? 
Based on our previous experience with locally negotiated services we would 
prefer to see more direction being given nationally. Nationally agreed 
outcomes with local flexibility to deliver should encourage innovation and have 
previously in our experience, improved service experience for patients. The 
trick will be to ensure that innovation can successfully become mainstream 
rather than reliant on particular individuals. 
 
It is not clear to us how success in meeting objectives will be determined and 
if objectives are not immediately met how long SG will give the new structures 
to bed in. 
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What are the efficiencies and benefits that you anticipate will arise for 
your organisation from the delivery of integration plans? 
We hope to see greater involvement of the pharmacy profession. 
Unfortunately to date we have not had the opportunity to participate in any 
work of the bill preparatory groups.  
 
We’d like to see a holistic approach to care delivery with both health and 
social are in agreement on what would most benefit the patient. The prime 
example for us is the provision of compliance aids where social care services 
can often insist upon their use and healthcare can see that they bring 
problems as well as benefits. Our hope is integration can help drive focus on 
patient need rather than shifting responsibility to meet skill deficiencies at 
particular points. 
 
What effect do you anticipate integration plans will have on outcomes 
for those receiving services? 
We hope to see a focus on anticipatory care, in whatever form that might take, 
and that where a change in the care pathway is required it can be delivered in 
a speedy and efficient fashion. 
 
We all, including patients and/or their carers, need to be prepared to be 
realistic about what can be delivered in the current financial circumstances.  
 
We think the most important point here is that there has to successful delivery 
of integration plans. The plan in itself delivers nothing. 
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