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REMOVING BARRIERS: RACE, ETHNICITY AND EMPLOYMENT 

ANONYMOUS SUBMISSION  

I'm taking the opportunity to make a brief submission to you with regards to your 

inquiry into race, ethnicity, and employment. I am writing in a personal capacity as 

the adoptive father of a black African refugee daughter, now a young adult trying to 

obtain a job. 

My daughter (supported by my wife and me) has made strenuous efforts over the 

past two year to obtain employment, so far with no success. She has an HND in Civil 

Engineering, so she applied for lots of engineering jobs, but did not receive a single 

interview. She also applied for plenty of general low-level jobs as signposted by 

JobCentre Plus, such as care jobs, retail, and general office jobs. Again, no 

interviews apart from the group interviews provided as part of the JC+ service to 

jobseekers in general. 

The most helpful support she has received has been from the voluntary sector 

provider, Bridges Programmes, who gave her useful careers guidance and CV help, 

and did manage to place her in a couple of short-term work experience placements. 

These were encouraging and informative, but sadly have not led to employment. 

Other sources of employmnet advice have been unhelpfully generic and repetitive. 

Her CV has been looked at by about a dozen different people, all of whom had 

different advice, none of whom made any real difference and none of whom could 

give any real encouragment that a good CV gets someone in her position closer to a 

job offer. 

There are very real barriers to recruitment for someone in my daughter's position. It 

may well be that some  are caused by direct racial prejudice, and we experience 

enough of that in everyday life for that to be believable; but to be fair we have had no 

real evidence of direct racial prejudice. Instead the barriers are caused by the 

insistence by recruiters (increasingly using automated systems) that candidates have 

a standard CV - suite of school-level qualifications, including English and Maths, 

leading on if appropriate to HND and Degree-level qualifications. Through 

extraordinary efforts our daughter has achieved an HND and is currently on course 

for a Degree, but her lack of a suite of British school qualificaitons means that she is 

not even considered for jobs that she could do. Employers hide behind their 

automated systems so that there are hardly any opportunities to explain to them why 

her CV is non-standard and why it shows her exceptional potential rather than the 

lack of qualifications that they see. 

Despite her achievements and our support she is being pushed out of engineering 

(despite all the talk of skills shortages) and into accepting that for an African refugee 



the only jobs that are even vaguely possible are low-skill and insecure jobs, probably 

in workplaces that already have a significant ethnic minority presence. 

To add to the difficulty, because of her refugee journey, she is too old for most 

trainee and apprenticeship opportunities, although she would otherwise be a good 

candidate for many of them (if they did not insist on Standard Grades) 

What is desparately needed to improve outcomes for people like my daughter is a 

way for employers to engage directly with the individuals, rather than just through 

mass recruitment systems, and work trials where they can demonstrate that their 

capabilities are at least equal to those of people with the school-level qualifications 

that they never had the chance to take. I hope that your Committee might be able to 

take a lead in Scotland becoming a more welcoming country that makes better use 

of the skills and abilities of the extraordinary people who have made their way here 

and want to make Scotland their home. 
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