
SUBMISSION FROM SUSAN TOWNSLEY 

I am Susan and I live on the Doubledykes site in Perth. I first started doing the 
training with Save the Children, and now with MECOPP.  

I got involved at first I suppose it was curiosity. At that time some of us had been 
going to lots of meetings, for years in fact, about improvements to our site. I was 
curious to again see the council workers we had been dealing with but to meet with 
them in a different way. After that first one I found I enjoyed the sessions, I liked it 
and learned a lot too. The thing was that we were getting introduced to people who 
could help that we didn’t even know existed. 

Sometimes you meet someone who asks you to do another talk on your own or for 
your phone number so they can ring with more questions, that happens a lot but I 
think it is better that way than just making decisions, without asking the people 
involved. There is only a fixed time in the training so there has to be follow up. 

In the long run I think we’d all say we get as much out of the training as the people 
who attend do. There is a real curiosity to find out more and try to improve your own 
situation and to tell your families and friends too. In your packs there is a report and 
you can read yourself what the trainers thought about the training. 

My favourite part is probably the First Impressions when you hear what they first 
thought about Travellers, what they remember from school or in their communities. 
In the small group, some tell it as it is, that’s better I think. 

But others hang back and you can tell in the past they’ve had bad impressions or 
assumptions and they’re not so keen to share. You maybe know they have been the 
ones at the gate shouting ‘dirty mink/tink’ or signing the petitions. Sometimes without 
even knowing or thinking about what they were doing. But they do eventually come 
round and you realise we’re all human after all. 

The other thing I get out of the training is a lot of contacts, in health and education for 
example, loads of things, people give you their phone number and say phone me if 
you have a problem. Like I did a session at the CAB once, we did it on our own, and 
after that I took my daughter along once when she had a problem and they helped 
her. Before I wouldn’t have bothered or even thought about it to be honest. 

We get to a lot of the front line staff along to our seminars and sometimes they get 
frustrated too at some of the situations and they also say we need to get their bosses 
along to the seminars too. So far we haven’t got the higher up ones in councils or 
councillors, they push their staff to go but don’t seem to think they should come 
themselves. We’d like to get a few more of the head ones along to the training, 
maybe that could make a real difference. Also, at a recent session in Kinross, we got 
even got one police officer! In my area I think that was the first time we’ve had the 
police there. Why aren’t they coming more? It would be good to get more along to 
the seminars, or do one just for them or even get into the police college,that would 
be interesting. 
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