
SUBMISSION FROM NHS LANARKSHIRE 
 

NHSL is currently undertaking a Health needs assessment with regard to Gypsy/Travellers and it 
will be completed in the near future. This has involved direct engagement with Gypsy/Travellers.   
 
NHSL works in partnership with both North and South Lanarkshire Councils to deliver services.  
The following bullets points provides information that you requested:- 

 Services to unauthorised sites 

In North Lanarkshire the Council Liaison officer will normally be alerted to the presence of an 
unauthorised site.  This will sometimes be to seek advice in removing the individuals from the 
land.  The current post holder will generally visit all unauthorised sites to check that there are no 
issues needing addressed, including health problems.  There is no similar contact with 
unauthorised encampments in South Lanarkshire. 
 
If any health issues are raised by the residents of these sites they will be signposted to the 
appropriate service or support may be requested from health services, most likely to include Public 
Health Nursing, Keep Well or the Health and Homelessness Team.  This is generally done on an 
ad hoc basis rather than through pre-agreed pathways. 

 Services to Council and private sites 

The main group of health care professionals seen to offer a service to Travellers/Gypsies are the 
public health nursing teams.  The service is still focused around child health however there is 
some extra support given to the population.  The service is provided by case holding nurses with 
no dedicated time for health improvement or liaison with this community.  How this service is 
provided varies within Lanarkshire.  On the Larkhall sites this involves weekly visits on a specified 
day offering the opportunity for the population to seek attention and advice.  Links have been 
made to provide specialist services on site, including dermatology and asthma nursing where 
needed.  This has also involved providing an essentially ‘open access’ service from the portacabin 
on site, when available for use, during these visits.  On other sites these visits may be less 
frequent or may only occur where there is a family on site needing Public Health Nursing support.  
Public Health Nurses are also assisting in GP registration and supporting the population in 
attending appointments, for example phoning the patients as a reminder of appointments.  There 
have been some attempts to provide health information leaflets or offers to talk to the population 
on topics such bowel screening.   
 
Some services targeted at areas of deprivation have involved the Gypsy/Traveller population.  The 
Keep Well service has offered anticipatory care to all interested individuals, not just those within 
the 45-64 age group.  Protocols have been established to deliver this service.  The service has 
visited most sites yearly and has targeted some Gypsy/Traveller gatherings.  Visits to the sites 
have involved hiring the North Lanarkshire ‘Health Bus’ due to the lack of accommodation on site. 
This population have also been targeted by the Child Smile campaign.  
 
Prior to engaging with the Gypsy/Traveller community, ‘Awareness raising’ training was delivered 
to the Keep Well team in house by a NHSL Senior Health Promotion Officer who had some 
experience working with the community in Lanarkshire.   Discussions also took place with the 
South Lanarkshire Council site manager and the North Lanarkshire Social work Gypsy and 
Traveller liaison Officer who also provided insight into working with the community.   
 
Posters publicising Keep Well clinics are displayed on Council and Private Sites two weeks in 
advance of clinics. 
 
Opportunistic engagement also takes place, the team actively visiting each caravan on site to 
raise awareness of Keep Well.  

 

 
 



 
The cardiovascular risk assessment is discussed in detail with each person attending the services.  
The Gypsy Travellers are provided with a written record of the outcomes following the health 
check. 
 
To engage and offer the service to as many Gypsy and Travellers 
within the Lanarkshire area as possible the team hold clinics at various times in the day including 
evening sessions, this has proved effective in attracting Gypsy and Traveller men to attend after 
work. 
 
There has been some work to tailor screening services for this population.  A pathway to allow 
Keep Well to offer cervical screening to individuals not registered with a GP has been developed, 
although has not to date been used.  A pathway to assist bowel screening has also been agreed 
which would allow targeted screening of this population. 
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