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My name’s Fiona Townsley. I live on Double Dykes caravan site in Perth. I’m single; 
I dinna have any children. I’m a carer. 
 
Question 1 is: had you heard about the questionnaire before today? 
Yes. 
 
Who did you hear it from? 
Got a leaflet through the door. 
 
How long have you been living where you are just now? 
I’m living here for mostly the last maybe 30 year now. 
 
Where were you staying before you were staying here? 
It’s called the western bypass. It was an unauthorised encampment. 
 
How long did you stay there? 
A year. 
 
So how did you come to stay on Double Dykes, where you are just now? 
Because the council was needing the western bypass to make the bypass for 
Perth—the road bypassing Perth—so the Travellers that were staying on there, they 
were being evicted. They had to move, so the council built Double Dykes quickly. 
 
Since the 1940s there was a debate going about needing a site for Travellers, and I 
believe there was 60 families living on the western bypass. It was broken up into 
three camps: the top camps, the bottom camps and middle camps, and there was 60 
families at that time—according to newspapers, cause we never actually counted 
how many there was in total. But they made one site with 20 pitches and 20 families 
were pitched and they moved all the rest off. 
 
So out of 60, 20 got—? 
Twenty. To them, it justified them moving Travellers off if they made 20 pitches. They 
were supposed to make three sites. It got reduced to two. I can provide information; I 
can provide council documents to support what I’m saying—well, I have done, 
because I’ve sent the stuff. 
 
See where you’re staying now; how satisfied are you? A little? A lot? 
If it wasnae for the way the caravan site’s being managed, compared to many sites 
in Scotland I dinnae think Double Dykes, the area that we’re in, is a bad site. I think 
that the management of the caravan site is very poor. I think the attitude of the 
council is very poor to Travellers, especially Travellers who stand up for their rights 
and try to improve things. The council can be very harassing. I think through the 
years that we’ve tried to upgrade Double Dykes it’s just led to one mistake after 
another after another, while little has changed because of the attitude to Travellers. 
 



Is there a house, a site or a roadside camp where you feel more satisfied and 
happier? 
I prefer the site. 
 
This site? 
I prefer this site. I mean, I like Double Dykes, but I dinnae like the way it’s run and 
managed, the situation on the site, the problems on the site. 
 
So has there been anywhere where you’ve felt happier?  
When the site was first opened I think that it wasnae too bad then. I think the 
caretaker then was more stricter about the way the site was managed, and you 
wouldnae be allowed to get off with many of the things that happens today. 
 
Where would you like to see your children and grandchildren living—
hypothetically? 
Preferably on sites. 
 
On a site with you? 
Yep. 
 
What things affect where you end up staying—families, shops, environment, 
site manager, safety etc? 
I think what affected us living here in Double Dykes was the need to move where 
they were, to get back into a caravan site, rather than staying in housing. That was 
why we moved onto Double Dykes, cause it’s the only site for Travellers, so it’s not 
the case that we had an option where we were going. I think the reasons for our 
leaving Double Dykes would be the council and poor site management. Those would 
be the reasons for leaving the site. 
 
I think in the past we got hung up on accommodation and improving standards, but 
getting chalets really hasnae improved standards. We’ve got an inside toilet—that 
was it. But all the problems still existed: the heating, the insulation problems, the site 
management, the overcrowding, the tenancy problems—they all still exist. 
 
Do you get harassment where you’re staying now? If you do, what kind and 
who from? 
Harassment? Yep, we get harassment, mostly from other Travellers, you know, on 
the caravan site. I think it’s based on not enough pitches, overcrowding on the 
caravan site, too many people. There’s too many caravans in too short a space, 
adds up to the problems, but that’s all down to poor management. If we had better 
management, this wouldn’t be happening. If we had a better council, there would be 
more sites after 30 years. 
 
We did get some harassment. There’s a public path and sometimes we get shouts of 
racial abuse from the public path. 
 
What would make you decide to move on from here? 
I’m not sure, because for me a house would not be an option, and there’s no another 
place to move on tae. So it’s kind of put up with the problems here or—to me, going 
into a house would be effectively giving up part of what it is being a Traveller. 



 
Hypothetically, if there was another site in Perth and Kinross, would you 
move? 
It would be something to think about. 
 
But you’d like to have the option, too? 
I’d like to have the option. I canna see why we shouldn’t be treated the same way as 
people in a housing area, why they cannae enforce the tenancy agreement, why the 
management is so poor and why they dinnae do anything with the doubling up, the 
overcrowding and the problems here on the site. But I think the council’s theory is as 
long as it’s on the site it’s oot o sight, oot o mind. As long as it stays here. 
 
You’ve kind of answered this already, but do you think that you personally 
have enough space where you live just now? 
I personally have enough space, but then I’m not overcrowded. I dinna hae family 
living wi me, so my accommodation suits my needs. I have enough room, in other 
words. 
 
You’ve already said how you got your pitch. Can you just tell us quickly again 
how you ended up getting your pitch here? 
Well, I moved into the caravan site in 1982 with my parents, but I didn’t get my own 
pitch until 2008. That was after a two-year complaint with the CRE against Perth and 
Kinross Council. There were four empty pitches and they refused to allocate me a 
pitch—I think that’s because I was the main complainer, complaining for site 
upgrades. So it took a complaint to allocate me a pitch. 
 
See where you are just now, can people come to stay with you? If they can, 
how long are they allowed to stay for? 
People can come and stay. Going by the tenancy agreement, I think that people can 
come and stay in your chalet for two weeks, and then under special circumstances 
you can apply to the council for them to stay a wee while longer, which I think is 
reasonable. 
 
If you could change three things about where you live just now, what would 
they be? 
Site management; a stronger, enforceable tenancy agreement—cause I think that if 
everyone on the caravan site stands by the rules within the tenancy agreement it 
benefits everyone. But as it is just now, a rule can apply today but not tomorrow; it 
can apply to one tenant but not another tenant. It just leaves everyone kind of 
confused about what they should and shouldnae be daein. I think if they had good 
strong rules and everyone was made to stand by the rules, I think it would make a 
stronger site—a better site as well. 
 
Do you have contact information for local services, including housing, health 
and schools—or any that are appropriate to you? 
The number I use is 476000, and that’s just like a call centre, and wherever I want to 
go I ask them to send me on. When it’s something about education I’ll ask, “Can I 
speak to someone fae education?” and they kind of narrow it down to who and what 
department. 
 



Through what we’ve been doing just now, is there anything else that you want 
to add? 
Yes. As a Traveller, I would like to be able to force the council to stand by the rules 
of the tenancy agreement and their responsibility to Travellers, but I think that there’s 
too much guidelines for Travellers and not enough legislation. It’s too difficult for 
Travellers to try and get advice on Travellers sites. I mean, there’s naewhere. If you 
go to a Citizens Advice Bureau, where they are helpful and supportive, they try and 
refer you to someone else, and when you go to that person they refer you to 
someone else, and it’s all because you’re a Traveller, who’s dealing with councils, 
who’s dealing with sites where there’s not enough information—or legislation, 
because guidelines is open to interpretation. The council’s good at saying, “Well, it’s 
only a guideline. We dinna have to do that.” Then the guideline itself is debateable 
about just how far the council needs to go. So I think that Travellers need mair 
support, they need mair legislation, they need mair specialised advisers on Gypsy 
Traveller issues, because I think that that’s severely lacking in the Gypsy Traveller 
community. 
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