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SUBMISSION FROM VISITSCOTLAND 

1. Introduction 

VisitScotland welcomes the opportunity to be involved in the evidence session on the 
Scottish Government’s Regulatory Reform Bill at the Economy, Energy and Tourism 
Committee meeting on 29 May. 

Ahead of the session VisitScotland would like to bring the role of VisitScotland in 
Quality Assurance and the creation of The Tourism Development Plan - which will 
assist local planning authorities meet the requirements of Scotland’s thriving Visitor 
Economy - to the attention of Committee Members. 

 

2. Quality Assurance 

VisitScotland operates 20 schemes to promote quality and maintain standards 
among tourism establishments. This includes four core schemes plus the Welcome 
Schemes. We also offer support and advice on a range of quality-related issues for 
businesses. 

Over 9,000 businesses a year participate in one of the VisitScotland Quality 
Assurance schemes. 

The Quality and Standards team assess accommodation, visitor attractions and 
places to eat in Scotland. For example, in the accommodation sector measures such 
as the quality and range of hospitality, service, cleanliness, accommodation, comfort 
and food are looked at. 

High‐quality service and facilities are crucial to making Scotland a must‐visit, 
must‐return destination. VisitScotland offers support to businesses to ensure that 
you meet and exceed the high standards expected by your guests. We play a vital 
role in assessing quality and service standards with our internationally recognised 
Quality Assurance Scheme.  

VisitScotland’s Quality Assurance scheme is a benchmark for quality across the 
tourism industry and operates across accommodation, visitor attractions and food 
sectors. In Scotland, 75% of tourism businesses are already taking part in a quality 

scheme ‐ almost twice the number of those taking part in other schemes in England. 

There are also specialised schemes such as the various Welcome Schemes (for 
walkers, cyclists, golfers and other specific groups) and also the Green Tourism 
Business Scheme to promote sustainability. 

Although not a regulatory body, VisitScotland plays a key role in assisting the 
tourism businesses we work with achieve and maintain the high standards expected 
by visitors and, required in order to continue to expand the economic importance of 
the sector. 

VisitScotland will continue to work with regulatory bodies across others sectors in 
order to share best practice and ensure the delivery of services to the highest 
standards. 
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3. The Tourism Development Plan for Scotland 

The Tourism Development Plan for Scotland: Delivering the Visitor Economy sets 
out the framework to assist and promote growth in Scotland’s visitor economy to 
2020. It will support the national tourism strategy launched in March this year by the 
Scottish Tourism Alliance. 

The Cabinet Secretary for Finance, Employment and Sustainable Growth has 
confirmed that VisitScotland is now the lead economic development agency driving 
growth in the visitor economy, alongside Scottish Development International (SDI), 
Highlands and Islands Enterprise (HIE) and Scottish Enterprise (SE). 

The Tourism Development Plan for Scotland (the Plan) is one of the measures to 
help co-ordinate and deliver future growth in the visitor economy. It helps define a 
more proactive and co-ordinated approach to assist all stakeholders in the sector to 
engage with the development plan system and help secure future opportunities. 

Key requirements cited with the Plan include the need for quality at the heart of all 
developments and the overall customer experience. 

 

4. Purpose of the Tourism Development Plan for Scotland 

A significant amount of work is currently carried out in the visitor economy by many 
different agencies, working in partnership and involving both public and private 
sectors. The aim of the Plan is to build upon this work and help secure a more co-
ordinated approach to planning for growth in the visitor economy. 

This Plan is formed by the collective view of VisitScotland, Highlands and Islands 
Enterprise, Scottish Development International, Scottish Enterprise, Historic 
Scotland, Scottish Natural Heritage, Marine Scotland, Forestry Commission Scotland 
and other agencies with input from industry itself. 

Following on from the consultation process, the Plan will be finalised to produce the 
development strategy to deliver sustainable tourism development opportunities and 
upgrades to infrastructure in areas across Scotland to support the aspirations of the 
national tourism strategy - Tourism Scotland 2020. 

The Plan will help focus emerging development plans across Scotland on growth 
potential at the national, regional and local levels. It will encourage these emerging 
development plans, as well as national policy (National Planning Framework 3 and 
the review of Scottish Planning Policy), to set the visitor economy in its context as 
part of Scotland’s sustainable economic development, and help define the outcomes 
necessary to secure growth in visitor economy. 
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