
Underemployment Case Study - Andrew 

The Committee held a meeting with Andrew on 6 February 2013 about his 
experience of underemployment. 

Andrew graduated in 2011 with a degree from Royal Scottish Academy of Music and 
Dance (RSAMD) and has been searching for employment in his field of study since 
then.  

He has done a series of temporary and part-time jobs while trying to secure 
permanent employment. He currently has a part-time contract working in catering for 
the NHS at the weekend and also undertakes casual work for a local authority in 
libraries to cover staff absences. He sometimes gets additional shifts for the NHS 
during the week. For the local authority, he does not know from one week to the next 
what hours he will be working. Some weeks it can be several shifts, while other 
weeks it can be none. He has had both of these jobs for some time, but has noticed 
that the number of hours’ work that he gets has reduced as result of public sector 
cuts. It was clear to the Committee that Andrew was underemployed both in terms of 
the number of hours that he worked per week and in terms of his skills. 

Andrew also indicated that in his experience of doing casual work and unsecured 
overtime he had found the allocation of shifts came down to favouritism. He said that 
in his catering job, if an overtime worker was ill or somehow unable to make work, 
then that worker would be penalised by being barred from doing overtime for a week. 
He explained that the purpose of this was to discourage people from being absent, 
but it was inconsistent with the NHS 48 hour period policy for returning to work for 
someone who had had a sickness bug. Andrew indicated that this had occasionally 
led him to attend work when he was ill in order to avoid losing overtime. On one 
occasion, he was disciplined for doing so regardless of the fact that he had made the 
point he could not afford to be penalised for being ill. Andrew was of the view that the 
protections people take for granted in contracted work did not exist for unsecured 
overtime and therefore an individual’s experience would depend on who was 
deciding the rules and allocating shifts.  

In order to try and obtain employment in his field of study, or a related field, Andrew 
has been taking on unpaid project work. In the Arts field, this appears to be a 
common – and accepted - practice with people trying to gain experience, and 
working for free, in the hope that the experience or contacts will be helpful for finding 
paid employment. Jobs in Andrew’s field are seldom advertised so developing 
networks and participating in unpaid work are a key means of improving employment 
opportunities. 

As he is a member of BECTU, the broadcasting union, Andrew has been able to 
participate in training course organised by the union. This has supported him in 
trying to broaden his job search. 

Andrew indicated that he was not claiming any benefits as he lived with his parents. 
He had sought careers advice from RSAMD, which has been helpful and supportive.  


