
Monday 15 December 2014 

SCOTTISH GOVERNMENT 

Communities 

Elaine Smith (Coatbridge and Chryston) (Scottish Labour): To ask the Scottish Government 
how much income is generated by calls from members of the public to its agencies using cost-
generating telephone numbers. 

Holding answer issued: 3 December 2014 (S4W-23271) 

John Swinney: I refer the member to the answer to question S4W-23270 on 11 December 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at:http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Elaine Smith (Coatbridge and Chryston) (Scottish Labour): To ask the Scottish Government 
what policies it has in place or could introduce to reduce the cost of telephone calls to its agencies. 

Holding answer issued: 3 December 2014 (S4W-23272) 

John Swinney: The Scottish Government uses a non-geographic 0300 as its published central 
contact number for the Scottish Government and its directorates. Use of this number ensures that 
calls are charged at no more than the national rate. The Scottish Government and its agencies are 
informed in their use of 0300 and 0845 numbers, which are also non-cost-generating, by best practice 
as recommended by the industry regulator OFCOM. 

 

Elaine Smith (Coatbridge and Chryston) (Scottish Labour): To ask the Scottish Government 
whether it is aware of reports that members of the public who rely on making telephone calls to 
government agencies can experience financial hardship as a result of the cost and what plans it has to 
tackle the costs of such calls. 

Holding answer issued: 3 December 2014 (S4W-23273) 

John Swinney: The Scottish Government and associated agencies have a varied approach to 
encourage contact from the people of Scotland. This includes email and web forums as well as 
telephone contact. The Scottish Government does not use cost generating phone numbers and its 
agencies are informed in their use of 0300 and 0845 numbers, which are also non-cost-generating, by 
best practice as recommended by the industry regulator OFCOM. 

 

Sarah Boyack (Lothian) (Scottish Labour): To ask the Scottish Government how many residential 
properties have been retrofitted for energy efficiency through the Home Energy Efficiency 
Programmes for Scotland scheme, broken down by (a) year and (b) local authority. 

 (S4W-23463) 

Margaret Burgess: The Home Energy Efficiency Programmes for Scotland (HEEPS) were 
launched in April 2013. We will shortly publish the first annual report on HEEPS, including the number 
of energy efficiency measures installed in properties across Scotland in 2013-14, at national and local 
authority level. 

 

Mark McDonald (Aberdeen Donside) (Scottish National Party): To ask the Scottish Government 
what the average saving has been for band D households since the introduction of the council tax 
freeze. 

 (S4W-23521) 

John Swinney: The average Band D household has saved over £900 since the introduction of the 
council tax freeze in 2008-09. By extending the freeze into 2015-16 the same household will have 
benefited by around £1,200 in total based on an additional £70 million being provided by the Scottish 
Government each year. 

 

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx


James Kelly (Rutherglen) (Scottish Labour): To ask the Scottish Government what information it 
has regarding how many households in each of the lowest three Scottish Index of Multiple Deprivation 
deciles have at least one inhabitant who is in receipt of a council tax reduction, also expressed as a 
percentage of the households. 

 (S4W-23533) 

John Swinney: The following table shows the number of chargeable dwellings in each of the lowest 
three Scottish Index of Multiple Deprivation (SIMD) deciles, the number of council tax reduction (CTR) 
recipients, and the number of CTR recipients as a % of chargeable dwellings: 

 
Decile 1 Decile 2 Decile 3 

Number of chargeable dwellings 

 
253,864  

 
245,281  

 
244,841  

Number of council tax reduction recipients  127,740  95,450  77,710  

Council tax reduction recipients as a % of 
chargeable dwellings 

 
50.3% 

 
38.9% 

 
31.7% 

Notes: 
1. Decile 1 refers to the 10 per cent most deprived areas in Scotland; Decile 2 the next 10 per cent 
most deprived areas; and so on, as measured by the SIMD.  
2. Number of chargeable dwellings refers to dwellings that are on the valuation list and are not exempt 
from council tax liability, as at September 2013.  
3. Number of CTR recipients is as at March 2014; the most recent statistics where a breakdown by 
SIMD decile has been published. 
4. Council tax is payable in respect of any dwelling which is not an exempt dwelling. CTR reduces the 
liability on a dwelling, depending on the circumstances of people inhabiting the dwelling. The CTR 
caseload statistics count ‘recipients’ in terms of the number of dwellings that benefited from a CTR. 
This means that a CTR recipient can be a single person or a couple, with or without children.  

 

Crown Office 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what the (a) average and (b) median time is between (i) a sudden and (ii) an unexplained 
death and a post mortem at the Southern General Hospital. 

 (S4W-23502) 

Lesley Thomson: The Crown Office and Procurator Fiscal Service (COPFS) is responsible for the 
investigation of all sudden, suspicious, accidental and unexplained deaths in Scotland. COPFS may 
instruct post mortem examinations in all these categories of deaths but is not responsible for the 
timing of that examination. 

The information requested cannot be provided without incurring disproportionate cost.  

 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what it considers an acceptable period of time that may elapse between (a) a sudden and 
(b) an unexplained death and a post mortem and what guidance it produces on this. 

 (S4W-23506) 

Lesley Thomson: It is a matter for the Procurator Fiscal whether or not a post mortem examination 
is required following the report of a sudden and unexplained death to The Crown Office and 
Procurator Fiscal Service (COPFS). 

The Procurator Fiscal will instruct a post mortem examination for all suspicious deaths; all deaths 
which remain unexplained after further initial investigation; and in a number of other situations where 
there are concerns about the circumstances or cause of the death. There is guidance to the 
Procurator Fiscal in relation to the extent and nature of the investigations which should take place in 
Chapter 12 of the Book of Regulations published at:  
http://www.copfs.gov.uk/images/Documents/Prosecution_Policy_Guidance/Book_of_Regulations/Boo
k%20of%20Regulations%20-%20Chapter%2012%20-%20Deaths%20-%20Part%201.PDF 

http://www.copfs.gov.uk/images/Documents/Prosecution_Policy_Guidance/Book_of_Regulations/Book%20of%20Regulations%20-%20Chapter%2012%20-%20Deaths%20-%20Part%201.PDF
http://www.copfs.gov.uk/images/Documents/Prosecution_Policy_Guidance/Book_of_Regulations/Book%20of%20Regulations%20-%20Chapter%2012%20-%20Deaths%20-%20Part%201.PDF


A post mortem examination should take place as soon as possible after the report of a death to the 
Procurator Fiscal and will often take place within a few days of the date of death. In the majority of 
cases we would expect a post mortem examination to occur within three to five working days of the 
date of instruction of the post mortem examination. 

It is not always the case that a sudden and unexplained death occurs around the same time as the 
death is reported to the Procurator Fiscal. For example a body may be discovered some time after the 
death, and the death then reported to the Procurator Fiscal who will determine whether a post mortem 
examination should be instructed. 

Enterprise and Environment 

Claire Baker (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government, further 
to the answer to question S4W-22920 by Richard Lochhead on 13 November 2014, whether its 
response will consider introducing legislation for the compulsory microchipping of dogs. 

 (S4W-23453) 

Richard Lochhead: The Scottish Government is carefully considering all of the views expressed 
through the consultation and will seek to announce our proposed next steps early in 2015. 

 

Mark McDonald (Aberdeen Donside) (Scottish National Party): To ask the Scottish Government 
how many new businesses have been established in 2014. 

 (S4W-23523) 

Fergus Ewing: New business start-ups are measured using new business VAT/PAYE registration 
figures. The latest figures available are for 2013. In 2013, there were 21,540 new business start-ups in 
Scotland. Note that these figures do not include business start-ups which are below the VAT/PAYE 
threshold. 

These figures are taken from the Office for National Statistics Business Demography 2013 
publication. Figures for 2014 are due to be published in November 2015. 

 

Claire Baker (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government when it 
last met the Scottish Beer and Pub Association and what issues were discussed. 

 (S4W-23527) 

Richard Lochhead: Scottish Government officials last met with the Scottish Beer and Pub 
Association on 8 December 2014 as part of the Scottish Government Alcohol Industry Partnership 
meeting. Various issues around tackling alcohol misuse in Scotland were discussed at that meeting. 

 

Claire Baker (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government what 
assessment it has made of the potential impact of the UK Government's Small Business, Enterprise 
and Employment Bill on UK businesses that use the tied pub model in Scotland. 

 (S4W-23528) 

Richard Lochhead: Since the measures of this Bill do not apply to Scotland, no assessment has 
been made on the potential impact of the UK Government’s Small Business, Enterprise and 
Employment Bill on the seven Pub Co. Companies that the legislation will apply to. Only four of these 
seven Pub Co Companies operate in Scotland, with their ownership accounting for around 10% of all 
pubs in Scotland. 

 

Claire Baker (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government whether 
it plans to make changes to the tied pub model. 

 (S4W-23529) 

Richard Lochhead: The Scottish Government have no current plans to make changes to the tied 
pub model. Scottish Ministers met last year with representatives, who expressed an interest in making 
changes to the current tied pub arrangements. At that meeting Scottish Ministers encouraged the 



attendees to provide evidence that there was a need for change. We remain open to receive such 
evidence. 

Enterprise and Environment 

Sarah Boyack (Lothian) (Scottish Labour): To ask the Scottish Government in how many 
residential properties renewables have been installed in (a) existing and (b) newbuild properties in 
each year since 1999, broken down by local authority. 

 (S4W-23462) 

Fergus Ewing: The Scottish Government does not hold this information. 

However, partial information can be provided relating to the UK Government’s feed-in-tariff scheme. 
The following table shows the cumulative numbers of domestic installations that are receiving a feed-
in-tariff for a renewable generation project, as at the end of September 2014. No breakdown is 
available between (a) existing and (b) new build properties. 

Cumulative installations confirmed on the central feed-in-tariff register by local authority, as at end of 
September 2014

1:
 

Local Authority Domestic Installations 

Aberdeen City 702  

Aberdeenshire 3,794  

Angus 1,292  

Argyll and Bute 1,057  

Clackmannanshire 327  

Dumfries and Galloway 2,297  

Dundee City 448  

East Ayrshire 814  

East Dunbartonshire 509  

East Lothian 683  

East Renfrewshire 343  

Edinburgh, City of 1,112  

Eilean Siar 297  

Falkirk 695  

Fife 2,894  

Glasgow City 1,449  

Highland 3,193  

Inverclyde 205  

Midlothian 398  

Moray 1,198  

North Ayrshire 818  

North Lanarkshire 1,275  

Orkney Islands 884  

Perth and Kinross 1,769  

Renfrewshire 741  

Scottish Borders 1,802  

Shetland Islands 140  

South Ayrshire 850  

South Lanarkshire 1,848  

Stirling 1,253  

West Lancashire 732  

West Lothian 1,095  

Total 36,914 

Source: Department of Energy and Climate Change sub-regional feed-in-tariffs statistics 
Notes: 



1. Data are sourced from the central feed-in-tariff register maintained by Ofgem as extracted on 3 July 
2014. The register is continually being updated and revised, so statistical reports extracted at a later 
date may not exactly match the totals presented here. 

Health and Social Care 

Nanette Milne (North East Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government how many of the 202 children and young people admitted to non-specialist 
mental health settings in 2013-14 were admitted to (a) adult and (b) paediatric wards and how many of 
those were under 16. 

 (S4W-23489) 

Jamie Hepburn: Data from the Mental Welfare Commission Young Person Monitoring 2013-14 
document, published in October 2014 shows that; 
There were 202 admissions to non-specialist inpatient facilities involving 179 young people. The 
number of children under 16 admitted to an adult psychiatric ward for the period 2013-14 was 63. 
There were 28 admissions to paediatric wards. Further information can be obtained at the following 
link: http://www.mwcscot.org.uk/media/203515/young_person_monitoring_2013_2014.pdf 

 

Bob Doris (Glasgow) (Scottish National Party): To ask the Scottish Government what legislation 
governs electrical safety in care homes. 

 (S4W-23554) 

Jamie Hepburn: Electrical safety in care homes would be covered by: 
Health and Safety at Work Act 1974 
The Management of Health and Safety at Work Regulations 1999 
Electricity at Work Regulations 1989 
The Provision and Use of Work Equipment Regulations 1998 
BS 7671 2008 (including amendments)- this is not legislation but can be used to show compliance 
with the preceding Acts/Regulations 
Scottish Building Standards (Non Domestic Buildings). 

Learning and Justice 

John Finnie (Highlands and Islands) (Independent): To ask the Scottish Government what 
progress it has made on delivering the commitment in the SNP 2011 manifesto regarding an 
environmental court. 

 (S4W-23460) 

Paul Wheelhouse: The Scottish Government is a strong supporter of environmental justice. It is 
wholly committed to having appropriate structures in place to protect our environment which enable 
the best decisions to be made around activities that affect it. 

As regards to the SNP manifesto commitment to publish an options paper on an environmental 
court, the Scottish Government will meet this commitment before the end of this parliamentary term in 
2016. 

 

Liz Smith (Mid Scotland and Fife) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government how much out-of-authority (a) foster care, (b) residential care, (c) residential 
school, (d) secure care placements, (e) placements for people with complex learning difficulties and (f) 
other specialist placements have cost each local authority in each of the last five years for which 
information is available. 

 (S4W-23468) 

Aileen Campbell: Costs incurred by local authorities for the out of authority placements listed in the 
question are not held centrally by the Scottish Government but can be obtained from each individual 
local authority. However the Children’s Social Work Statistics 2012-13 report: 

http://www.scotland.gov.uk/Topics/Statistics/Browse/Children/PubChildrenSocialWork/ChildrensSoci
alWorkStatistics2012-13Additional which was published on the Scottish Government website provides 
information on numbers of children living in each different type of placement. 

http://www.mwcscot.org.uk/media/203515/young_person_monitoring_2013_2014.pdf
http://www.scotland.gov.uk/Topics/Statistics/Browse/Children/PubChildrenSocialWork/ChildrensSocialWorkStatistics2012-13Additional
http://www.scotland.gov.uk/Topics/Statistics/Browse/Children/PubChildrenSocialWork/ChildrensSocialWorkStatistics2012-13Additional


 

Cara Hilton (Dunfermline) (Scottish Labour): To ask the Scottish Government how much funding 
it has allocated to Fife Council in 2014-15 for the provision of free school meals, and how much will be 
provided in each of the next five years. 

 (S4W-23501) 

Angela Constance: Revenue funding of £70.5 million over two years has been agreed and 
confirmed to deliver the commitment to free school meals for P1 to P3 and in September 2014, we 
were pleased to agree with COSLA capital funding for local government of £24.8 million in 2014-15. 

These figures are confirmed by the latest local government finance circular, which was published on 
11 December 2014, and provides a breakdown by local authority: 
http://www.scotland.gov.uk/Topics/Government/local-government/17999/11203 

 

George Adam (Paisley) (Scottish National Party): To ask the Scottish Government how much the 
average Scottish student in Scotland (a) saved in 2013-14 and (b) has saved in 2014-15 compared 
with studying in England as a result of the policy of free tuition; how many students were affected, and 
how much was saved in total. 

 (S4W-23514) 

Angela Constance: In the academic year 2013-14, the Scottish Government’s policy of free tuition 
meant that over 120,000 eligible undergraduate students did not have to pay fees.  

If studying in England, the same group of students would have had to pay fees of up to £9,000 to 
cover their tuition. As not all higher education institutions in England charge £9,000 per annum for 
tuition, it is not possible to provide an exact total for the notional savings made by all Scottish 
domiciled students in 2013-14. 

However, if 120,000 students had been obliged to pay the average fee of £7,860 charged in England 
during 2013-14, this would total £940 million. Final student numbers for eligible Scottish domiciled 
undergraduates are not yet available for 2014-15. 

 

Angus MacDonald (Falkirk East) (Scottish National Party): To ask the Scottish Government how 
it monitors SQA attainment levels for (a) looked-after and (b) vulnerable children. 

 (S4W-23515) 

Angela Constance: Qualifications in Scotland are based on the Scottish Credit and Qualifications 
Framework, which is administered by the Scottish Qualifications Authority. 

The tariff scores of looked after children are obtained by linking their data (as collected by the 
children and families analysis statistics team) to the overall attainment data (which is collected and 
published by the pupil and school statistics team in summary statistics for attainment, leaver 
destinations and healthy living http://www.scotland.gov.uk/Publications/2014/06/9242) using Scottish 
candidate numbers of looked after school leavers where available. This information is published 
annually in education outcomes for Scotland's looked after children: 

http://www.scotland.gov.uk/Publications/2014/09/6499. 

These figures represent a snapshot of the attainment of this group, capturing only children looked 
after on a particular day, and by extension excluding those children who had left care by that date. 

There is no single definition of a vulnerable child; no specific group of ‘vulnerable children’ is 
monitored in this way. However, the annual publication Summary statistics for attainment, leaver 
destinations and healthy living, contains summaries of attainment based on various demographic 
variables including deprivation, based on the Scottish Index of Multiple Deprivation, which could be 
adapted for use as a broad proxy measure. 

 

http://www.scotland.gov.uk/Topics/Government/local-government/17999/11203
http://www.scotland.gov.uk/Publications/2014/06/9242
http://www.scotland.gov.uk/Publications/2014/09/6499

