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What information / guidance or advice is made available to parents / schools 
with regard to the continued provision of education for children who are 
absent from school through long term ill-health? 

All children who have medical conditions that significantly affect their ability to 
access an appropriate education would be considered to have additional 
support needs (even if this is only for the time during which they are absent 
from school due to their illness). In addition to the SEED (2001) guidance on 
Children Absent from School due to Ill-Health, their needs should therefore 
also be considered within Highland Council’s Support for Learners Policy 
Framework, the Highland Practice Model and the guidance provided in 
relation to meeting our duties within the Education (ASL) Act 2004 (and as 
amended 2009). 

In Highland, supporting learning is a collaborative activity in which school 
staff, those involved in the wider Children’s Services network and parents, 
make key contributions. The child/young person is at the centre and at every 
stage must be given opportunities and support to participate in making 
decisions about their learning in school, the local community and at home. 

Although specific information on supporting children affected by ill-health is 
not provided to parents in Highland, information on the Highland Practice 
Model and the Staged Approach to meeting individual needs can be easily 
accessed on the Highland Council’s website, along with various leaflets for 
children. This information states that ‘Where needs are identified which 
cannot be met by the class teacher, additional support should be requested 
through the agreed staged approach. This may require consultation with 
specialist Additional Support Needs staff based outwith the school and with 
the educational psychologist and community paediatrician.’ 

‘In every case where a child requires additional support the plan for action 
must be recorded.  This may be a single agency plan or, where two or more 
agencies are working together to meet a child’s needs, a multi-agency Child’s 
Plan. The overall aim of all Child’s Plans is to ensure that the child is helped 
to make good progress towards achieving their full potential and should 
include: 
 
 identified concerns, 
 assessment of needs from analysis of information gathered, 
 desired outcomes to be achieved 
 actions agreed to achieve these outcomes, and  
 arrangements for review.’ 
 



Often pupils absent from school due to ill-health are not fit enough to engage 
in learning. However, many can benefit from continuing to work independently 
on curricular materials provided by their base school. If there are predictable 
patterns to those times when they are able to engage in tuition, this provision 
will be considered by the Area ECS Manager to ensure they have educational 
input in line with their assessed needs. If the child/young person is able to 
leave home to access tuition in an off-site centre or school, even for a short 
time, the social benefits of engaging with peers or adults outwith their home 
can also be realised. Although it is difficult to provide an extended curriculum 
for such pupils it is recognised that it is important for them to be able to 
access core subjects and to keep a link with their base school, especially if 
they are expected to be out of school for a considerable period of time. This 
support should be recorded within the Child’s Plan and reviewed as 
appropriate. 
 
For children and young people who are on the children's ward in Raigmore 
Hospital, Inverness, due to their ill-health, the Highland Council employs a 
part time teacher who is a member of the Inverness Support for Learning 
Team, to provide tuition to them, if they are medically fit to engage in tuition. 
This service is offered to all children on the ward – those from within Highland 
and others who are on role in schools in other local authority areas. This 
support is provided as soon as the tutor is made aware of the new admission 
by hospital staff or the child’s Lead Professional. The tutor is line managed by 
the Area ECS Manager for Inverness, Nairn, Badenoch and Strathspey from 
whom information on this service can be gained and requests for service 
made.  
 
For children who have regular admissions to hospital the tutor can establish a 
link with the home school so that the school can provide the tutor with 
information on where the pupil is within core aspects of the curriculum. 
 

Children and young people who have been inpatients in hospitals outwith 
Highland may return home without the knowledge of staff within the education 
service. In line with the Highland Practice Guidance it is important that the 
named person/lead professional in health alerts the school and/or Area ECS 
Manager of the child’s return and if they are in a position to benefit from and 
engage with educational input.  
 
It is important that a robust and appropriate child’s plan is the basis for 
transition planning for a pupil returning to school after any long absence. This 
ensures that all aspects of the child’s development and wellbeing can be 
considered. Where changes are required within the school environment as a 
result of a deterioration in physical needs, these need to be reported to the 
school and the Area ECS Manager by the lead professional as soon as they 
are known, so that the requests for any physical changes can be made in line 
with Council policy on accessibility.  
 
Sometimes parents/young people are unhappy with a decision made by the 
education authority or perhaps about the support arrangements made for their 
child. If a local solution cannot be found, the right of parents and young 



people to use mediation and dispute resolution services and to appeal to 
independent tribunals can be found in a variety of leaflets produced by the 
independent voluntary organisation Children in the Highland Information Point 
(CHIP+). These leaflets are given directly to parents by CHIP+ and can be 
found on The Highland Council’s Support for Learner’s website. 
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