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PETITION PE 1189:    
 
Update on Actions by Glasgow City Council 
 
The Council welcomes the opportunity to provide an update on the actions or events affecting 
Govanhill since our submission in October 2009. 
 
1. Investment in Physical Regeneration of Govanhill 
In April 2010 the ring fencing of funding to support the repair and improvement of the private 
sector housing stock was removed. However, for financial year 2010/11 the City Council 
decided to allocate 10.554m, provided in the block grant, to support essential works and 
improvements within the older private sector stock. 
 
In particular a decision was taken to continue to support owners of sub standard property in 
Govanhill.  
 
Following analysis of the physical and social surveys (referred to in our submission in October 
2009) it was clear that there was a strong correlation between tenements in serious disrepair 
and a high level of private renting. In particular 4 street blocks in the Western edge of the 
study area were shown to be in extremely poor condition with over 65% of the houses in 
those blocks being in the private rented sector. 
 
In view of this the programme of repairs and environmental improvements is being targeted at 
these 4 blocks. However, at current levels of investment it will take 5 / 6 years to complete 
that part of the study area. The levels of investment being provided will be subject to the 
same pressures as every other budget within the public sector and it remains to be seen if 
budgets can be maintained over that period. If a distinct fund with adequate resources was 
established to deal with property in serious disrepair or BTS (Below Tolerable Standard) this 
timescale could be shortened to around 4 years. 
 
A list of projects (with estimated costs) being worked on for a site start this financial year is 
attached for information. 
 
2. Private Landlord Registration Progress 
Over 60% of the properties in the problematic 12 street blocks of Govanhill are privately 
rented. It is generally agreed that the bulk of problems associated with Govanhill are 
associated with this high level of private renting and the lack of investment in the properties 
by landlords allied to poor letting and management practices.  There is thought to be a 
cumulative process of transfer of properties from owner occupation to private renting as the 
poor conditions make it difficult for owner occupiers wishing to sell to find a buyer who intends 
to owner occupy.  Private renting of substandard property is often very profitable as purchase 
prices reflect the poor conditions to a considerable extent but rents (supported by Local 
Housing Allowance) are not very greatly affected, and maintenance costs are deliberately 
kept low. 

 
Issues remain around how to improve the management and letting practices of the landlords 
involved.  
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Our estimate of the total number of private rented properties in the Govanhill neighbourhood 
which have landlords who are unregistered is 485.  This represents about one quarter of the 
total private rented properties.  Some 1554 properties have landlords who are registered. 

 
As of the beginning of October, the Council had taken enforcement action in the G42 
postcode area as follows: 

 
Late Application Fees Applied  26 
Rent Penalty Notices Issued  45 
Rent Penalty Notices In Effect  1 
 

A total of 10 applications for registration have been refused in Glasgow.  Of these, 2 
applications, containing 35 properties, were in the Govanhill area.  One refusal was due to 
poor housing condition, significant debts to the council, gas safety concerns and relevant 
convictions.  The other was due to complaints regarding property maintenance which resulted 
in the landlord being identified as a bankrupt who did not have the concurrence of the trustees 
to let property. 

 
3. Govanhill Task Force  
A new group to be chaired by Councillor Anne Marie Millar, has been set up to look at a 
strategic approach for the area and will consider the actions that have taken place to date and 
the way forward  in terms of multi agency working. This group is being established by the City 
Council because of the importance in addressing and dealing with  the problems being 
encountered across the community in this area and will give added impetus and support to all 
the agencies involved.  
 
Key aspects of the work of the Task Force will be to identify the  strategic priorities for the 
area (these will not solely focus on physical aspects but also neighbourhood management, 
social, economic and cultural  issues), ensure multi-agency joint working  is effectively 
deployed  and that resources are used efficiently .  Engagement  of the local community will 
be essential  to the Task Force’s work. 
 
4. The “Hub” 
The Hub has been established on the upper floor of Samaritan House as a multi agency 
action group. Daily briefings are taking place with regular attendance and participation from 
Glasgow Community and Safety Services (GCSS) - operational and landlord services, 
Strathclyde Police, Strathclyde Fire and Rescue, Govanhill Housing Association, Land and 
Environmental Services (LES) - environmental health and cleansing, Glasgow Housing 
Association and the South East Community Health and Care Partnership (CHCP). Glasgow 
Centre for Population Health also regularly attends in their monitoring role 

The briefing meetings facilitate the sharing of pertinent information regarding live issues and 
are designed to determine the most appropriate response. The meetings are predicated on a 
reactive response to immediate issues with partners being jointly tasked to respond where 
appropriate.  

The Hub is looking to develop more sustainable solutions and although inevitably the early 
work is reactive it is anticipated that the joint work of partners will have a positive impact on 
resident behaviour although this may take some time to develop.  

With regard to more proactive work, there are a number of areas being progressed as follows:  

The coalition of Govanhill community representatives and groups (GOCA) is contributing to 
the Neighbourhood Management Action Plan and the Hub is likely to have clearer focus from 
this input.  

A presentation from GCSS identified a very small proportion of the population who have a 
disproportionate impact on the wellbeing of the community with a high probability of the young 
person re offending. The focus for the Hub is to look at providing a different approach to 
supporting these young men and their families on their release from Polmont.  

Assertive in-reach visits have been made to Polmont Young Offenders Institution with the aim 
of engaging with those offenders prior to their release. This is to provide an individual support 
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plan which is agreed with the young person prior to their release back into the local area. This 
is in an attempt to influence their action and support them to consider alternative strategies to 
avoid re offending behaviour such as employment. A number of relevant partners have been 
working closely to support this process.  

This initiative has been warmly welcomed by the Governor of Polmont providing a regular 
update to the Hub of those young people due for release to the G42 area within the next 12 
months.  

There is a concern that child trafficking is active in the area and there is a multi agency 
approach being pursued to assess this concern.  

Methadone is a recognised prescribed drug for those with dependency issues but there are 
allegations of immediate illicit drug use soon after ingestion of prescribed methadone in 
nearby closes. This impacts on both the environment and residents in the vicinity of the 
pharmacies issuing the prescriptions. Police, Community Addiction Services and the local 
pharmacy are working together to progress this and deal with any misuse of prescriptions.  

A city-wide Clean Glasgow video is under production with anticipated release around 
September and a version will be tailored to the specific challenges faced in Govanhill.  

Close improvements in Westmorland Street are due to be completed over the next month or 
so having benefitted from substantial investment from GCC. Landlords of flats in these 
properties have been identified and will be met prior to the houses being handed back to 
ensure they understand their responsibilities and to advise on their responsibilities and the 
behaviour expected from them and their tenants. DRS is currently investigating the 
introduction of Maintenance Orders to be issued to landlords and owner occupiers in an 
attempt to ensure the ongoing long term maintenance of the property.  This would be a first in 
Glasgow and will involve the issue of an information pack giving details of owners’ and 
occupants responsibilities. Relevant agencies would then monitor closely the condition of 
these property ensuring that a property manager was appointed to initiate inspections and 
undertake work where required.  

To date, Service presentations have been delivered to the Hub from GCSS (operations), 
GCSS (ASB analyst), Govanhill Law Centre, LES (environmental health) DRS and Culture 
and Sport Glasgow with further presentations taking place over the forthcoming weeks. The 
purpose of these briefings is to ensure those around involved are more aware of the services 
provided by partners and that effort is being coordinated despite the legal and financial 
difficulties being encountered.  

5. Additional Government Financial Support 
The Government recently announced additional financial support to assist with several 
pressing issues in the area. 

a) Environmental improvements, tied into an employment initiative, are be developed 
and managed by Govanhill Housing Association - £1m. 

b) Voluntary acquisition of property to assist in the regeneration of the area to be 
identified and purchased by Govanhill Housing Association £500,000 

c) Temporary employment of enforcement staff for a two year period to provide support 
to the Landlord Registration Unit to identify and take action against unregistered 
landlords and landlords who should have their registration revoked. To be employed 
by Glasgow City Council £300,000. 

This additional funding is welcomed and it is hoped will make a significant difference to the 
conditions in the area over a short period of time. 
 
6. Conclusion 
It can be seen from the above information that the Council, the Government and partners 
have made a substantial effort in terms of human resources and funding to resolving the 
issues in Govanhill. However, it is essential that in addition to the physical improvements 
across the area that efforts continue to be made to improve opportunities for training and 
employment encourage education and crucially provide advice and support to improve the 
health of all of the residents. 



Start Date Completed Works Cost
174-184 Allison St 40513 40695 302000
186 Allison St 40118 40391 350000
31 Dixon Ave 40544 345000
236 Langside Rd 40118 40391 350000
244 Langside Rd 40360 40575 359000
252 Langside Rd 40483 40634 289000
61 Westmoreland St 40179 40422 353000
67 Westmoreland St 40330 40483 222000
73 Westmoreland St 40026 40360 235000
77 Westmoreland St 40026 40360 240000
84 Westmoreland St 40179 40391 267000
97 Westmoreland St 40026 40452 475000

3787000

Completed 2010/11
Outstanding 2010/2011

Start date Comp Date Grant Amount
31 Annette St 40330 40603 17000
163-165 Calder St 40360 40391 20000
46-48 Dixon Ave 40179 40360 18000
36 Garturk St 40360 40603 60000
239 Langside Rd 40269 40575 357000
268 Langside Rd 40269 40603 192000
276 Langside Rd 40269 40603 232000
40 Westmoreland St 40391 220000

Duration of 
works Est Cost

255 Allison St
20 Dixon Ave
22 Dixon Ave 46 weeks 570000

220 Langside Rd
58 Westmoreland St 135000

Date Notified
Response 
due date

Response 
Rec'd

132 Calder Street 40387 40415 40407
138 Calder Street 40387 40415
146 Calder Street 40396 40424
152 Calder Street 40402 40430

9 Dixon Avenue 40399 40427 40422

176 Langside Road 40415 40443 40422

188 Langside Road to be issued
196 Langside Road to be issued
204 Langside Road 40437 40465
212 Langside Road 40436 40464
221 Langside Road to be issued

Statutory Programme

delay: contractor in liquidation

Address

£348,000, inc fees.
est cost £500,000

Surveys Carried out and Reports issued to owners for action

Walker Sandyford asked to organise 
scheme. Commissioned Robert 
Gavin to survey and cost necessary 
repairs

MacFie & Co (Factor) are trying to 
organise voluntary scheme.

Meeting held. Owners agreed to ask 
Redpath Bruce (Factor) to 
investigate scheme.

contract to be re-tendered
delays due to owners

Voluntary grants

Ground Consolidation Programme

Address

Comments

Address Comment

Comment

Comment
Govanhill HA convening meeting of 
owners 07/10/10

Other cases not yet progressed

inc £50,000 for windows

(this year)

owners have appointed a surveyor
delays due to owners
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