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Govanhill Law Centre believes that it is in the interests of the residents of Govanhill for 
the petition to remain open. 
 
Whilst we appreciate the efforts that have been made to improve the housing situation in 
Govanhill since the petition was made, we believe there are still a number of important 
outstanding issues which require to be addressed by the committee: 
 
Housing Renewal Status 
 
 
We believe that Glasgow City Council requires to consider granting Housing Renewal 
Status to Govanhill.  Despite the work that has been carried out we believe that Govanhill 
still meets the criteria set out in s1 Housing (Scotland) Act 2006.  Granting Govanhill this 
status will assist in ensuring that all properties in Govanhill are brought up to a 
reasonable standard of repair. 
 
 Unlawful Eviction 
 
We represent a number of clients who have been unlawfully evicted or harassed by their 
landlord/agent. It has come to our attention that there are a number of disreputable 
landlords exploiting migrant workers through sham tenancies and unlawful evictions.  
We believe that this is an issue which the committee requires to consider. 
 
Govanhill Law Centre have recently carried out research (which we intend to publish 
within the next few months) showing that the criminal offences of unlawful eviction and 
harassment of residential occupiers are not enforced in Scotland.  The evidence shows 
that since 2003, there have only been 13 convictions in Scotland for these offences.  
Taken in context, Govanhill Law Centre opened files for 13 clients who had been the 
victims of these offences in March 2010 alone. 
 
This is a problem that is not restricted to Govanhill, but happens all over Scotland (see 
our report “It’s a Civil Matter” at http://www.scribd.com/doc/20427374/It-s-a-Civil-
Matter-Report-110608).   
 
Our research has uncovered the following facts 
 

• The police do not receive any training in unlawful eviction.  A Chief Inspector 
with 20 years experience advised us he had never had one day of training on 
unlawful eviction in his whole career. 



• One police force confirmed that the STORM recording system used to gather stats 
on the subjects people were phoning the police about, does not allow recording of 
people requesting assistance for unlawful eviction. 

• When you phone the police about this matter, you are routinely told it is a civil 
matter and that the police will not attend the scene.  Our solicitors have been told 
this incorrect information ourselves on numerous occasions. 

• The Procurator Fiscal does not appear keen to pursue prosecutions for unlawful 
eviction or harassment, despite the severity and long lasting effect this can have 
on tenants. 
 

We would be happy to present our evidence to the Petitions Committee to show the lack 
of enforcement of these serious crimes.  We believe that the failure of the police and the 
Crown Office to address these issues properly disproportionately affect Govanhill due to 
the high incidence of private rented properties.   We believe the landlords will continue to 
act with impunity unless there is a real fear of criminal prosecutions being raised against 
them. 
 
Private landlord Registration  
 
It is our experience that a significant number of private landlords in Govanhill are still 
not registered.  We understand that work is currently being carried out by Glasgow City 
Council to try to address this.  We believe that the petition should remain open to monitor 
this work and measure its effectiveness. 
 
We are working together with Glasgow City Council Private Landlord Registration Unit 
within the newly established Hub, and want to work together to share intelligence. 
However, we are concerned that the approach of the Private Landlord Registration Team 
does not comply with the law.  Staff from the team have advised us they can take no 
action to consider removing a landlord from the register until there is a criminal 
prosecution against the landlord.  We believe this is not the correct interpretation of the 
law.   
 
One example would be where we have provided Glasgow City Council with two 
corroborating witness statements saying that a landlord cut off electricity in their tenancy 
(breach of Rent (Scotland) Act 1984 s 22).  We also provided a copy of the lease.  The 
Private Landlord Team always say that they can’t take any action, which we believe to be 
incorrect- they have to make an assessment of whether the landlord is “fit and proper”- 
we believe the Council can make this assessment with the information before them. 
 
Without a pro-active approach by Glasgow City Council here, nothing will change and 
private landlords will continue to act with impunity.  If the petition is kept open, the 
performance of the Private Landlord Registration can be monitored to ensure that action 
is taken here.   
 
Criminal Prosecutions/Proceeds of crime  
 



Many private landlords are committing criminal offences – failure to register, unlawful 
eviction, harassment of occupiers etc. We believe that efforts have to be made to 
prosecute these individuals to stop this behaviour.  We also believe that the Proceeds of 
Crime Act 2002 could potentially be used to reinvest the profits of these crimes (rent etc) 
into the community to improve the housing situation. 
 
Outcome not met 
Whilst the efforts of Glasgow City Council and the Scottish Government providing 
additional financial resources are very welcome, as far as we are aware, not one penny of 
the money has actually come to Govanhill yet.  We believe that for the petition to be 
dropped at this stage would be counter-productive- the issues raised by the community 
have not been addressed, landlords are still operating.   Our concern is that the money is 
spent pursuing, investigating and prosecuting landlords who have broken the law.  We 
think if the petition is closed, the monies could be squandered with little scrutiny. 
 



PUBLIC PETITION TO THE SCOTTISH PARLIAMENT PE1189 
 
FURTHER WRITTEN SUBMISSION – 11th AUGUST 2010  
 
 
Govanhill Housing Association welcomes this opportunity to submit a further 
Written Response in relation to the letter from Alex Neil MSP dated 23rd July 
2010 to the Public Petitions Committee.  
 
Private Housing Sector Consultation 
 
The Association notes the Minister’s comments regarding the development of 
provisions for the proposed Private Housing Bill following the consultation period, 
particularly in relation to making Landlord Registration more robust. We look 
forward to the outcome of this review  
 
Consideration of Other Proposals for the Proposed Private Housing Bill  
 
The Association also notes the Minister’s comments and the reasons behind the 
rejection of Glasgow City Council’s proposals for the Private Housing Bill in 
relation to Powers of Access. However, the Council advises that the process is 
cumbersome and time-consuming as application and appearance to the Sheriff 
Court is required for an Order to access premises. 
 
With regard to the effectiveness of the Private Rented Housing Panel, we hope 
that the new Panel President will be able to work with Glasgow City Council and 
Govanhill Law Centre to establish a more focussed service in the Govanhill area 
given the magnitude of the problems here.       
 
Development of the ‘Hit Squad’ Approach 
 
The Association is pleased to note that the Scottish Government has recognised 
the unique problems and challenges in Govanhill with the recent funding award 
of £1.8m for the development of the Govanhill Service Delivery Hub, the 
Association’s proposals for a Backcourt Improvement & Employability Initiative 
and the implementation of an Acquisition Strategy.      
The Hub will prove to be an important pilot in developing a joint service 
approach , however it is in its developmental stage and will require to be 
sustained to ensure positive change. We have no clear indication that this will be 
the case. 
 
General Points 
 



Again, the Association welcomes the Minister’s comments that a Masterplan is 
being devised for tackling the problems in the area. As yet, the Association is still 
unaware of the timescales for this and, at this point, we have not been invited to 
take part in the development of a strategy for this community. 
 
The recent investment is most welcome and will make a difference locally but 
neither the Scottish Government nor Glasgow City Council has committed to any 
longer term investment. As the impacts of the Spending Review begin to bite, 
the financial pressures will tighten, the focus will be lost and we will begin to see 
a recurrence of the old problems. 
 
Migration and other structural problems are not being addressed and it is these 
issues which underpin all of the other social challenges. The approach and 
commitments need to be consistent year on year.  
 
This is our reason for requesting that Govanhill be given Special Area status.  
 
Conclusion  
 
The Association is encouraged by the Minister’s acknowledgement of the unique 
set of issues facing Govanhill residents and that he is working positively to 
address the impacts on the lives of people in this community. 
 
However, a more strategic, longer term commitment is required. This is also the 
view of the other community groups we have consulted in formulating this 
response, including Govanhill & Crosshill Community Council and members of the 
Govanhill Community Action Group which represents most voluntary 
organisations in the area. 
 
Consequently, the Association considers that the Public Petitions Committee 
should continue the Petition for further consideration. 
 
 
Govanhill Housing Association Ltd 
Principal Petitioner 
11th August 2010  
 


