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In a letter dated 27 May I was invited by Frank McAveety MSP to provide an update on
Scottish Government activity relevant to this petition, since that described in my last letter of
16 April.

Specifically, I was asked to update on action taken since conclusion of the consultation on a
proposed private housing bill. In addition, I was invited to respond to the points made in a
letter from the petitioner, sent to the Committee on 26 April.

Update on the proposed private housing bill

In my letter of 16 April, I highlighted that the Scottish Government had consulted on a
proposed private housing bill and outlined the contents of the consultation. Over 80
responses were received including one from Govanhill Housing Association. A report
analysing the responses is now available on the Government's website at:

http://www.scotland.qov.uk/Publications/201 0106/21135047/0

Housing officials are continuing to develop the provisions for the proposed bill with a view to
the proposed bill being introduced during this Parliamentary Session should there be a
legislative opportunity.

On 23 June 2010 at the Stage 1 debate for the current Housing (Scotland) Bill, I
acknowledged that the Scottish Government intended to respond proactively to the growing
concerns about the impact of rogue landlords in our most vulnerable communities such as
Govanhill. If we do not, such landlords will continue to make people's lives a misery;
undermine the wellbeing of many neighbourhoods; and tarnish the reputation of the private
rented sector as a whole. I have asked housing officials to consider how the proposed bill
could tackle the problem of rogue landlords by developing 'maxirnalist' provisions in areas
such as landlord registration which would be aimed at resolving this pressing problem.
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In addition to development of a proposed bill, the Scottish Government has committed to a
review of the landlord registration system to be conducted this year. In this regard, I note the
petitioner's views that the registration process should be more robust. I intend this review to
be a root and branch examination of the landlord registration system and its effectiveness. I
will ensure that the petitioner's concerns are fed into the review.

Further points from the petitioner in their letter of 26 April 2010

I have read the further correspondence submitted by the petition.er. I would like to address
the following points in turn:

e Rejection of Proposals from Glasgow City Council for Inclusion in the Proposed Private
Housing Bill;

e Progress with Development of a 'Hit Squad' approach;
o General Points Linked to the Petitioner's View on the Solutions Required for Govanhill.

Rejection of Proposals from Glasgow City Council for Inclusic.n in the Proposed
Private Housing Bill

The petitioner highlights disappointment at the omiSSion from the consultation on the
proposed bill of three proposals from Glasgow City Council. One relating to access for the
local authority to a property, and two linked with the Private Rented Housing Panel (PRHP)

Local Authoritv Powers of Access to PRS Properties

Glasgow City Council proposed that a local authority be able to access premises for the
purpose of applying the 'fit and proper' person test in relation to a landlord's application for
registration. This would be to enable spot checks to be done either on a random basis, in
order to provide checks on landlords' self-certification, or in response to specific information
received.

As I highlighted in my previous correspondence in April, the Scottish PRS Strategy Group, a
group of expert stakeholders, considered this proposal and thought that existing
mechanisms (such as the existing rights of entry under the Housing (Scotland) Act 2006) to
check applicants for registration were sufficient and can already be used by local authorities.
The proposal was therefore rejected by the Group for inclusion in the consultation for the
proposed bill.

Private Rented Housinq Panel (PRHP)

Two further Glasgow City Council proposals, of a public body or local authority undertaking a
complaints process or giving evidence to the courts in lieu of a tenant, were also considered
and rejected by the PRS Group. As I explained in my previous correspondence, the Scottish
Government has considered the ideas that the Council has suggested at some length. We
consider in both cases that the proposal would not be appropriate and that the mechanisms
that we have will work effectively if local authorities assist and advise tenants in occasions of
complaint and appeal.
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I appreciate the concerns expressed by the petitioner about the evident difficulties tenants of
rogue landlords have in accessing the PRHP. Further, I take on board the petitioner's
commentary on the difficulties facing tenants in cases of appeal.

It is fundamentally important that tenants from areas such as Govanhill have access to the
information and support they need to access the PRHP's services. As I have outlined in
previous correspondence, local authorities have a duty to inform tenants about their right to
complain to the PRHP; the complaints procedure itself; and to support tenants if required. I
realise that part of the challenge in a community like Govanhill is to build the confidence of
vulnerable tenants in both the local authority and the PRHP, in order that they are more likely
to access the service available. I think that further development of the focussed 'Hit Squad'
approach can help build this confidence.

The new president of the PRHP, Aileen Devanny has extensive experience as a senior
solicitor within a local authority. She has already been in touch with the sponsor team within
the Scottish Government to identify a contact within Glasgow City Council (GCC) in order to
discuss a way forward in relation to Govanhill issues.

Prior to the Repairing Standard being introduced, the Scottish Government produced
124,000 leaflets explaining the role of the PRHP. These were made available for distribution
to local Authorities and wider stakeholders. The PRHP has information on its website in nine
different languages and will add a Slovakian language leaflet shortly. In relation to Govanhill,
the PRHP issued 1000 leaflets in Slovakian with 500 being allocated to GCC's Landlord
Registration department and 300 going to the Govanhill Law Centre. The previous Panel
President had also given presentations to Govanhill Housing Association. Any suggestions
that interested parties may have to increase the awareness of the Repairing Standard and
the PRHP in Govanhill will be welcome, and all will be given careful consideration.

Progress with Development of a 'Hit Squad' approach.

Since my last letter of 16 April, we have provided Glasgow City Council with additional
investment for the Govanhill area. Part of this is the award of £300,000 over the next two
years to provide three extra posts within the city wide 'Hit Squad', which we expect the City
Council to use to improve their enforcement capacity in respect of tackling rogue landlords in
Govanhill.

This support was announced at the same time as a special package of funds for the
Govanhill community. We are providing £1m over this year and next to support Govanhill
Housing Association's backcourt improvement proposals which will provide job opportunities
for local people, as well as complementing the tenement repair work which Glasgow City
Council is undertaking. I have also made a further £0.5m available to the Council this year
to develop and implement an acquisition strategy in conjunction with Govanhill HA to
improve the quality and management of private sector properties in the area. Overall, it is a
matter for the Council to decide how much of its resources should be directed towards
Govanhill. However, the Council has identified Govanhill as a priority in this year's Strategic
Housing Investment Plan and is investing, I understand, around £3m this year in its
tenement repair scheme.

St Andrew's House, Regent Road, Edinburgh EHl 3DG
www.scotland.gov .uk

(--~,
~!O>~""

I:'\HiSTOR IS PEOPI.E

http://www.scotland.gov


The petitioner's letter reports that an application for funding from the RSL Wider Role Fund
to support establishment of the Govanhill Service Delivery Hub was rejected. I'm delighted to
inform the Committee that officials have agreed, in principle pending a full application from
the petitioner, a £50,000 contribution to establishment of the 'Hit Squad' in 2010-11.

General Points Linked to the Petitioner's View on the Solutions RI~quired for
Govanhill.

I have discussed with the Council the development of a master plan for the area which will
look at a realistic and affordable strategy for the community. I have also said that Govanhill
Housing Association has a key role to play in both the development and implementation. The
Council is leading on this work and are best placed to advise on the timescales involved.

All of the organisations have recognised that working together is the key to improving the
area and achieving the best outcomes for local people. That is reflected in the successful
joint working already evident in the Hub initiative and will continue to be a central plank in
any future strategy for the area

I trust that the Committee recognises our strong commitment, through investment and the
development of legislation, to help communities like Govanhill and others with similar
challenges in tackling rogue landlords and the misery they cause to their tenants, who are
often vulnerable people and families. Glasgow City Council has the lead strategic role on
the ground. However, it is crucial that all partners are involved in seeking solutions. This
should include the local community as a key partner in this process.

I hope that this information is helpful in updating the Committee on what we are doing to
make an impact on the lives of the people and communities living in Govanhill. I would be
happy to provide an update at the next consideration by the Committee of this petition, if that
would be helpful.

ALEX NEIL
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