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PUBLIC PETITION TO THE SCOTTISH PARLIAMENT PE1189 
 
FURTHER WRITTEN SUBMISSION – 3rd February 2010  
 
 
Govanhill Housing Association welcomes this opportunity to submit a 
further Written Response in relation to its Public Petition to the Scottish 
Parliament.  
 
At its meeting on 3rd November 2009, the Public Petitions Committee agreed 
to write to the Scottish Government and Glasgow City Council seeking a 
response to specific points. It also agreed to meet with the Association in 
order to discuss issues raised in the Petition. 
 
On Friday 15th January 2010, the Association was pleased to meet with Frank 
McAveety MSP, Convenor of the Public Petitions Committee, 
together with Committee Members John Wilson MSP and Anne 
McLaughlin MSP. The Association was able to take the visitors to the BTS 
stock to see for themselves the poor conditions in which a significant number 
of Govanhill residents have to live. There was also the opportunity to meet 
the occupants of 2 properties and walk around the area where the physical, 
social and environmental issues are all too prevalent. 
 
The visit culminated in a round table discussion in the Association’s offices, 
also attended by representatives from Glasgow City Council, South East 
Glasgow CHCP, Glasgow South East Regeneration Agency, Community 
Planning and Oxfam. 
 
From these discussions it was clear that: 
 

⇒ There needs to be a clear Strategy for Govanhill 
⇒ The Association needs to have a clear role in the 

development and delivery of a strategy for Govanhill 
⇒ Govanhill needs to have a Special Area status 
⇒ Govanhill requires additional resources beyond that which 

the Council is able, or willing,  to provide 
⇒ There needs to be changes in legislation to make Landlord 

Registration effective. The proliferation of Private 
Landlords in the Govanhill Area is a key factor in the spiral 
of social decline and physical deterioration.  

⇒ The Association needs HAG funding for acquisition, 
improvement and provision of affordable, social housing 
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within the BTS stock and to stem the tide of Private 
Landlord properties that are now even infiltrating the 
‘improved’ mixed tenure stock.   

⇒ By the Council’s own admission, it does not have the 
staffing resources to implement their desired objectives 
that would make a difference in Govanhill. The 
Association’s own Development & Regeneration staff 
team could play a more primary role in delivering these 
objectives if adequately funded.   

⇒ There needs to be a dedicated, multi-disciplinary team 
based in this area to respond to the complex range of 
issues affecting this community.  

⇒ There are serious issues, as a consequence of sub-
standard housing, in relation to poor health, safety and 
general wellbeing for the inhabitants of the BTS housing 
stock which can only be ameliorated by a comprehensive 
programme of tenement improvement and repairs. 

 
Other than the poor Private Sector housing conditions and building disrepair 
issues, additional resources are required immediately in relation to 
pest/infestation treatment, as the volume and level of rat, cockroach and 
bed bug infestation is out of control. There are also additional resources 
urgently needed to reconfigure refuse bin-stores to accommodate larger 
‘wheelie’ bins, as the existing ashcan bins are not sufficient to cope with the 
volume of refuse and bulk waste generated in such a transient community. 
Consequently, the existing Council refuse collection methods are not 
functional or practical. This results in waste material lying in backcourts, 
pavements and streets for long periods of time posing serious health issues. 
Increased resources are also required for enforcement on refuse disposal and 
fly-tipping. These environmental health issues evident in Govanhill are quite 
unique and need a more intensive focus and different approach in order to 
make any significant impact. 
 
The Landlord Registration Scheme is not robust enough to stop rogue 
landlords from letting out sub-standard accommodation at market rents to 
vulnerable tenants. There is no requirement under the current legislation for 
the property to be inspected prior to Registration to ascertain if it meets the 
‘Repairing Standard’ and is fit for habitation. Although legislation provides for 
the tenant to make a complaint to the Private Rented Housing Panel, the 
reality is that many tenants choose not to do so for fear of being harassed or 
evicted as a result of their complaint. It would be beneficial if the Local 
Authority could also have recourse to the PRHP in order to have the Repairing 
Standard enforced. It is also our opinion that the PRHP is not effective 
enough in forcing landlords to meet the Standard and that the profile of the 
PRHP is such that very few, if any, complaints have emanated from this area.  
 
The Association considers it essential that a multi- disciplinary/agency team of 
Council officers from departments including Environmental Health, Landlord 
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Registration and Development & Regeneration Services, with supporting 
technical staff be established within the community. The Association is 
currently in discussions with the Council, Police, Govanhill Law Centre and 
other Community Planning partners regarding the establishment of a pilot 
‘one-stop’ hub being based in our offices at Samaritan House to provide a 
Single Point of Contact for residents for local advice, information and 
enforcement.  
 
Wider Social Returns can be generated by creating more linkages to the 
Association’s own Factoring Service, Welfare Rights Service, BME Outreach 
Service and partnership initiatives such as Employability Guidance Advice 
(with GSERA) and Skills for Learning (with Langside College), all based at 
Samaritan House. This would provide a more responsive, coordinated and 
dedicated approach to the range of issues affecting the Govanhill community, 
but will no doubt require additional resources to establish and sustain such an 
approach.     
 
The Association has put forward a number of other Proposed Actions, in 
relation to the above, for the Public Petitions Committee to consider in 
previous Written Submissions. It is therefore not the intention to reiterate 
these in this response. 
 
The Council’s current and planned investment in Private Housing in Govanhill, 
whilst welcome, is limited and piecemeal in its approach, and lacks future 
strategic direction and forward commitment. The Association considers it 
unlikely that the Council will be able, or willing, to respond in the 
manner that is required to make Govanhill a better place to live for 
the reasons that it outlines in its own response to the Petition: 
 

⇒ Priorities are unlikely to be achieved within the resources 
likely to be available 

⇒ No major role for Association acquisition and improvement 
via HAG 

⇒ Further financial pressures facing Local Authorities 
⇒ A redundancy programme which is likely to erode the 

staffing resource available for Private Sector work 
⇒ Difficulty in pursuing the scale of programme of 

Maintenance Orders that the Council would like. 
⇒ Removal of ring-fencing from Private Sector Housing Grant 

reduces certainty about the availability of funding 
 
Consequently, the Association is looking to the Scottish Government to 
recognise and acknowledge the scale of the problems to be addressed in 
Govanhill.  
 
Thereafter: 
 

⇒ To designate Govanhill as an area for Special Area status 
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⇒ To consider the establishment of a special purpose 
‘community-empowered regeneration’ vehicle, utilising 
existing local structures to implement and administer 
additional resources. This would be promoted by the Scottish 
Government and established by a consortium of local 
community groups and partners, including the Association 
and its subsidiary, Govanhill Community Development Trust, 
as established community anchor organisations with a proven 
track record in community-controlled development and 
regeneration 

⇒ By so doing, this would enable a more focused, integrated 
regeneration strategy in which community representation and 
participation plays an important part. This would accord with 
the Scottish Government/COSLA Joint Statement ‘Equal 
Communities in a Fairer Scotland’      

 
 
 
CONCLUSION   
 
Although there have been increased resources allocated to Govanhill over the 
past year, the issues outlined in the Petition are still unresolved with no clear, 
defined strategy to address them. Consequently, a significant number of 
Govanhill residents continue to reside in sub-standard accommodation which 
affects their health, safety, security and general quality of life.  
 
Consequently, the Association requests that the Public Petitions 
Committee gives further consideration to the proposed actions 
outlined in this and our other previous submissions, at its next 
meeting on 9th February 2010, and advocates on our behalf to the 
Scottish Government. 
 
 
 
 
 
 
 
Govanhill Housing Association Ltd 
Principal Petitioner 
3rd February 2010  
 


