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Franck David 
Assistant Clerk to the Public Petitions Committee 
Tower 4, TG.01 
The Scottish Parliament 
Holyrood 
EH99 1SP 
 
 
12 January 2009 
 
 
 
Dear Mr David, 
 
Consideration of Petition PE1189 
 
Thank you for your letter of 8 October 2008 and subsequent e-mail inviting GHA to 
comment on the above petition submitted by Govanhill Housing Association.   
 
Glasgow’s private rented sector ranges from high quality properties with 
accompanying high rents to extremely poor quality accommodation in certain parts of 
the city, for example Govanhill.  The private rented sector houses a diverse group of 
tenants.  Among them are fairly well off employed people; Housing Benefit claimants, 
including lone parents, students and older people.  To many people, the sector offers 
ready access to short term accommodation.  It also offers a choice of better quality 
housing, in a better neighbourhood, to some who might not otherwise be able to get 
it, for instance, lone parents, and also acts as a safety net for people who cannot 
secure other housing. 
 
However, in Glasgow the lower quality end of the private rented sector often provides 
accommodation for people who are marginalised by affordability or availability of 
housing.  In Glasgow this tends to be Housing Benefit claimants, black and minority 
ethnic households and more recently migrant workers, particularly those from A8 
accession countries and those from Bulgaria and Romania.    
 
GHA houses a considerable number of people from the private rented sector each 
year. Recent research carried out by GHA indicates that the route into social 
housing, for migrant workers, is often through the private rented sector initially.  
Availability and affordability of housing is an important factor in deciding to access 
private sector housing.   However, for many migrant workers social housing offers an 
affordable and attractive alternative to private rented housing. 
 
Whilst the private rented sector does offer a route into housing it can expose people 
to overcrowding, poor quality conditions, lack of privacy in shared accommodation, 
insecurity and, in some instances, exposure to unscrupulous landlords.   In 2007 
Blake Stevenson consultants, commissioned by Glasgow City Council, reported 
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concerns about unsafe housing conditions including overcrowding and exploitation by 
landlords particularly for migrant workers. 
 
Slum living has long been recognised as having a deleterious effect on health and 
wellbeing.  Overcrowding and slum housing conditions have been associated with 
respiratory disease, asthma and stress related mental health and depression.  Lack 
of privacy and overcrowding puts additional pressure on school children and students 
and is understood to have a negative affect on educational attainment. 
 
To better understand the linkages between housing and environmental living 
conditions and the impact on the health and wellbeing of our tenants GHA supports, 
and part funds, the GoWell research and learning programme.  The programme is 
managed and delivered in the city by the Glasgow Centre for Population Health in 
partnership with the University of Glasgow and the Medical Research Council.  The 
Gowell initiative is investigating the impact of investment in housing, regeneration 
and neighbourhood renewal on the health and wellbeing of individuals, families and 
communities across the city.  The research covers a ten year period from 2005 to 
2015.  
 
Given the scale of regeneration in Glasgow, and the lack of attention previously given 
to the links between regeneration and health, the research is of national and 
international significance.  The study includes ecological monitoring, neighbourhood 
audits and a large–scale programme of community involvement. 
 
The core of the study is the GoWell community health and wellbeing survey. GHA 
has funded the first two waves of the survey.  Each has involved conducting 
approximately 6,000 face-to-face structured interview surveys (approximately 4000 
GHA tenants), selected from 12 locations in Glasgow.  These are: Govan, Carntyne, 
Riddrie, Townhead. Shawbridge, Red Road and Sighthill; Gorbals Riverside, 
Scotstoun, St Andrews Drive; Castlemilk and Drumchapel. The first survey took place 
in summer 2006 and was repeated in late 2008.  
 
The independent findings from the Gowell research are used to inform both GHA and 
our partners forward planning investment priorities, not only in the areas that have 
been studied but across our investment and regeneration programmes.  
 
GHA has a total number of 590 homes within the Govanhill area which are managed 
on our behalf by Govanhill LHO.  None of this stock is below tolerable standard. 
 
Houses 65 
Interwar Tenements 483 
Post 1946 Tenements 12 
Pre-1919 Tenements 3 
Sheltered Housing  27 
 
All of these units are classified as Core Stock which indicates that, on the basis of 
their condition, outstanding investment need and letting performance, we consider 
them to have a life of at least 30 years. 
 
GHA has an Investment Programme which is planned to ensure that this stock will 
meet the Scottish Housing Quality Standard by March 2015.  To date GHA has 
invested £2,995,340 on capital improvements to this stock: 
 
Fabric Improvements    £786,374  
(Roofing and Overcladding to improve the thermal efficiency of the stock) 
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Internal Improvements  £1,308,505  
(Kitchens, Bathrooms and Rewiring approximately 220 completed to date) 
 
Central Heating    £708,796 heating 
All of these properties have full house central heating. 
 
Environmental Improvements  £151,221 
 
Further investment over the next 5 years of around £5.3m is planned to ensure we 
meet our commitment to deliver fully improved stock that meets the Scottish Housing 
Quality Standard. 
 
GHA has also supported a range of community regeneration activity in Govanhill 
through its Neighbourhood Renewal programme over the last 4 years.  In each case 
Govanhill Local Housing Organisation in partnership with Govanhill Housing 
Association have identified projects and sought GHA’s support to create benefits for 
tenants in Govanhill.  Below is a summary of a cross section of funded activities: 
 
Project Name Period / Funding Outcomes (*to end of September 08) 
Govanhill 
Enterprise and 
Lifelong 
Learning 
Centre 

2005/06: £50,000 This project redeveloped a former hospital into an 
enterprise and lifelong learning centre.  The building 
provides new office accommodation for Govanhill 
Housing Association, Govanhill LHO and Govanhill 
Community Development Trust.  It also houses a 
community learning space run by Langside College. 

Govanhill Re: 
Action Team 

2005/06 to 
2007/08:£75,000 

This project has improved the local environment by 
supporting residents to create and maintain attractive 
backcourts, front and community gardens.  It also 
provides vocational skills for disadvantaged young 
people, especially those at risk of expulsion from 
school. 
• Each year over 100 young people and residents 

took part in projects. 
• Over the three years over 100 front gardens and 

backcourts were revamped and maintained. 
• 70 people received vocational skills 
• 4 community gardens were created and sustained.

Govanhill Anti-
Racist Youth 
Work 

2005/06 to 
2007/08: £20,000 

This project was established to tackle racism by 
providing opportunities for young white and ethnic 
minority young people to take part in leisure activities 
together.  The project ended in April 2008 by which 
time: 
• 489 young people had taken part in diversionary 

youth activities. 
• 40 16-24 year old vulnerable tenants accessed 

services to help them sustain their tenancies. 
• 22 young people received information, counselling 

and personal development support. 
• 27 young people accessed training opportunities. 

Govanhill 
Addictions 
Awareness 
Work 

2005/06 to 
2006/07: £20,000 

This project was established to support the families of 
individuals with drug and alcohol addictions to become 
more informed on available support.  Its key activity 
was to provide training to a group of volunteers so 
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they could give peer support to other families in similar 
positions.  The project involved over 172 people over 
2 years, of which: 
• 78 vulnerable people received peer support 
• 88 people received information about services and 

addictions issues 
• 10 people were signposted to advocacy services. 

Govanhill Skills 
for Learning 

2006/07 to 
2008/09: £65,000  

This project provided a range of courses for people to 
help them into work or training.  It has been focused 
on some of the most vulnerable in the local area and 
meeting their specific needs i.e. literacy and 
numeracy, confidence building, first aid, information 
technology, and working with others. 
• 68 people were provided with employment skills 
• 56 people were assisted into training or 

employment 
Total Funding £230,000  
 
GHA has also supported a range of other activity through city-wide programmes from 
which our customers in Govanhill have benefited.  This includes the Environmental 
Employability Programme that has been running in GHA neighbourhoods across the 
city, including Govanhill, since June 2006. 
 
Other city-wide programmes which benefit residents in Govanhill include:  
• Fab Pad: This programme supports young tenants to sustain their tenants 

through a programme of support that engages clients through interior design that 
sees them completing projects in their new homes.  

• Scotcash: The community development finance initiative aims to provide an 
alternative to expensive, and sometimes illegal, doorstep lending for 
Glaswegians that are not able to access mainstream financial products or 
lending.  

• SilverDeal Active: This physical activity programme supports older tenants to 
become more active, make new friends and improve their physical mobility so 
they are more able to remain independent in their new homes. 

 
All of the above forms part of GHA’s contribution as an active participant in Glasgow 
Community Planning Partnership, at both strategic and local levels.  The CPP, under 
the leadership of Glasgow City Council, has established structures that enable RSLs 
to engage with the wider community regeneration process and, that seek to ensure 
resources from the Fairer Scotland Fund are used both effectively and enhance 
mainstream resources for the benefit of Glasgow’s residents.  GHA recognises the 
range of issues raised in the petition in the Govanhill area and as a provider of 
housing has attempted to work with other RSLs and our community planning partners 
to begin to address some of the underlying causes of deprivation.    
 
In conclusion, GHA would support the broad case presented by Govanhill Housing 
Association that the responsibilities of private landlords should be further investigated 
and that additional funding for the city should be considered by Government given 
the significant impact of below tolerable standard housing on communities.  GHA 
also acknowledge the steps taken to date by Glasgow City Council to seek to 
prioritise future action to improve homes in Govanhill.  GHA will continue to work with 
our partners to seek to tackle these issues. 
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Please accept this letter as GHA’s response on this matter.  I would be happy to 
discuss this further and offer any supplementary information that you may find 
helpful. 
 
I look forward to hearing the outcome of the Public Petitions Committee’s 
consideration of this matter. 
 
Yours sincerely 
 
 
Taroub Zahran (Ms) 
Chief Executive 
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