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Dear Mr David 
 
CONSIDERATION OF PETITION PE1189:   
ANNE LEAR ON BEHALF OF GOVANHILL HOUSING ASSOCIATION 
 
Thank you for your letter of 8 October 2008 asking for a response to specific issues 
raised in the above petition or in your Committee’s discussion of it on 7 October 
2008, and on relevant action being taken by the Council. 
 
I have pleasure in attaching a response, which takes account of the specific points 
raised in your letter.  I would be happy to expand on this should you require. 
 
Yours sincerely 

 
GEORGE BLACK 
CHIEF EXECUTIVE 
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Glasgow City Council 
 
RESPONSE TO PETITION PE 1189 TO THE SCOTTISH PARLIAMENT: 
GOVANHILL HOUSING ASSOCIATION 
 
The Council shares the concerns of Govanhill Housing Association expressed in Petition PE 
1189.  In response to the undoubtedly serious problems in the area, the Council, with 
Glasgow Community and Safety Services and other partners has taken a series of vigorous 
actions.  Initially these were led by a member-officer working group focusing particularly on 
issues concerning A8 migrants, relating primarily to education, health, social work and 
cleansing.  In summer 2008 the Council established a Govanhill Neighbourhood Management 
Steering Group chaired by the Director of the Glasgow South East Community Health and 
Care Partnership.  This group produced a Govanhill Neighbourhood Management Action Plan 
in October 2008 which has four parts, relating to Community Safety & Security, Children & 
Young People, Adults (including employment, debt and financial inclusion), and Housing.  The 
Committee is referred to this Plan for the details of action being taken by the Council and a 
copy is attached to this response.  It still has a Draft status as it is undergoing further 
consultation and development. 
 
The Council agrees with Govanhill HA that the scale of the challenges facing Govanhill is 
such as to justify dedicated funding and support from the Scottish Government.  The Council 
also considers that there is a case for legislative changes to improve the ability of the local 
authority to address problems of this type effectively. 
 
What are the views of the Council on the adequacy of sanctions available to them to 
require private landlords to comply with the registration scheme licence requirements? 
 
There are two aspects to this issue in relation to registration of private landlords under the 
2004 Act: 
 

1. Obtaining applications for registration from persons operating as private 
landlords.  The Council’s estimate of the number of private rented dwellings in 
Glasgow at 1 April 2008 is 34,634.  The number of properties in respect of which 
applications for registration have been received is about 23,000.  Although there will 
be some exempt landlords, this suggests that the proportion of properties covered to 
date is only between two-thirds and four-fifths.  The Committee will be aware that 
administrative issues including teething problems with the IT system have caused 
delays, but registration of applications received is now complete except for 
problematic cases.  The Council will now turn to available procedures for identifying 
unregistered landlords, using Housing Benefit/LHA and Council Tax records, and this 
should increase compliance substantially.  Once this process is complete there may 
be a need to review enforcement powers. The Council is already issuing Rent Penalty 
Notices, but has doubts whether prosecution for operating while unregistered would 
be effective in cases where the landlord would otherwise be deemed fit and proper,. 

2. Enforcing compliance with the ‘fit and proper person’ requirements or 
alternatively ensuring that unfit persons cease to operate as private landlords.  
The Council is having considerable success in persuading landlords to improve their 
practices, once an application for registration is received and the landlord is assessed 
as not currently fully fit and proper.  However there are a small number of cases 
where landlords decline to take the advice given to them.  The Council is currently 
testing its new powers to refuse registration, through a particular case where formal 
refusal of registration was made in September 2008.  This case is proceeding 
satisfactorily, although not yet resolved.  The Council does perceive weaknesses in 
the package of measures available in these cases.  Taking action is very time-
consuming and resource intensive, and the Council’s legal advisers consider that the 
available sanctions need strengthening, in particular that continued operation in the 
face of deregistration should ultimately be capable of attracting a prison sentence.  

 
The description of landlord registration as a ‘light touch’ scheme refers only to the 
registration procedures, which are much less resource-intensive than those for HMO 
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licensing,.  The scheme is not light-touch if serious issues come to the attention of the 
local authority.  The Council can and does pursue these vigorously. 

 
There are separate issues in relation to the licensing of Houses in Multiple Occupation. 
Overcrowding is an important problem in Govanhill.  There are two issues here: 
 

1. Enforcement of licensing in relation to HMOs covered by the legislation  In 
the situation presented by Govanhill the Council is in no doubt that the effective 
exercise of the powers of prosecution, current and proposed, is hampered by the 
level of evidence required to obtain a prosecution.  The Procurator Fiscal requires 
statements from at least two tenants who will be available at a much later date to 
appear in court.  The particular circumstances of this area, involving migrant 
workers, may require special arrangements to be made  

2. Action in relation to overcrowded houses not covered by the HMO 
legislation  Overcrowded houses where the occupants are related (a frequent 
occurrence in Govanhill) are not covered by HMO legislation but by Part VII of the 
Housing (Scotland) Act 1987.  The potentially useful powers in this Part apply 
only where the local authority has received a specific designation under S.151(2), 
and this has not been done for Glasgow.  For many years, the issue of local 
authority powers in relation to serious overcrowding by related persons was of 
little practical importance, but the new wave of economic migration creates a 
need for fundamental review and modernisation of the law.  This needs to take 
account of the fact that many economic migrants, while having a right of entry to 
the country, do not have a right to Housing Benefit or to assistance if homeless. 

 
How will the implementation of the Housing (Scotland) Act 2006 help the Council tackle 
this situation? 
 
The Council published a consultative draft Older Private Housing Strategy in August 2007, 
available at 
http://www.glasgow.gov.uk/en/Business/Housing/HousingStrategy/Older_Private_Housing/pri
vatehousingstrategyconsultation.htm.  This considered the 2006 Act powers in relation to 
different areas of the city, using a wide range of information including house prices, incomes, 
physical conditions, amount of owners’ equity, and extent of private renting.  The view 
emerging from this analysis is that the basic thrust of the 2006 Act, namely a shift from grant 
funding towards enforcement of owners’ responsibility for dwelling conditions, will generally 
be harder to achieve in Govanhill than, for example, the West End, because of the lower 
house prices and incomes and lesser amounts of owners’ equity.  That said, there are 
potential advantages in the new powers, in particular the power to require repair or 
improvement without grant aid, which will work in some cases, and the power to specify 
improvement works in Housing Renewal Areas which go beyond basic condition issues. 
However, overall progress in Govanhill will depend on availability of resources (see below). 
 
While the Council retains powers to act independently in situations relating to health and 
safety, the procedure for enforcing the Repairing Standard under the Act is proving difficult to 
use in Govanhill.  This requires the tenant to make a complaint to the Private Housing Panel, 
and this they are usually reluctant to do because of the effort involved, language difficulties 
and the risk of sanctions from the landlord who may be a gangmaster or connected to one. 
 
Is there any reluctance from local authorities to use the powers available to them to 
tackle landlords who do not register? 
 
The Council is aware that there has been a perception of such reluctance.  It has been 
important to avoid ill-considered action which could result in perceived defeat in the courts for 
the local authority, and thus undermine the credibility of the new regulatory system.  If the 
available legal powers were stronger, Glasgow City Council would have been able to act 
faster.  However, quite apart from the strength of the powers, there is the question of the 
potential implications for the tenants of a landlord forced to cease operating, and the 
consequent demands on local services including homelessness and social work.  These may 
be substantial if the landlord owns a large portfolio of properties.  A response plan therefore 
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needs to be carefully prepared before action is taken.  One particular concern arises where 
children are involved. If the parents do not have housing and welfare entitlements, causing 
them to leave the property may result in the family being split up.  This is because if the 
parents are unable to find alternative accommodation, the local authority will have a duty to 
take the children into care but will not be able to house the parents. 
 
Are the powers to issue Compulsory Purchase Orders and of Well-Being adequate? 
 
There is some scope to streamline the procedures for CPOs.  However this would not remove 
the fundamental drawbacks to this route.  In particular, CPOs must be subject to appeal by 
the aggrieved party, and this is bound to create delays.  Compensation payable is the market 
value as determined by the district valuer, and home loss and disturbance payments must be 
paid to displaced tenants.  Market values in Govanhill, while lower than in many other parts of 
the city, remain substantial because it is a well-located area and relatively high rents are 
obtainable even for property in poor condition.  Once the local authority has acquired the 
property, it would have to bear the full cost of improvement and would be unlikely to recoup 
this through sale;  alternatively, it could demolish but would then bear the demolition cost and 
be able to recoup only the site value. 
 
The power of wellbeing is useful only in enabling the authority to promote programmes of 
activity for which it does not otherwise have powers.  It cannot be used for any regulatory 
purpose.  Moreover it does not provide any funding.   
 
What are the other issues related to “slum” living conditions (e.g. impact on education, 
social and environmental services, delivery of services? 
 
There are a wide range of issues of these types, which are addressed in the Govanhill 
Neighbourhood Management Action Plan (October 2008).  The welfare of children living in 
these conditions is a particular concern.  On the specific issue of cockroach infestation which 
was raised in Committee, the Council does address individual infestations vigorously but 
success depends on wider action, since unimproved buildings offer more harbourage, and 
badly managed buildings encourage infestation. 
 
Resources 
 
In relation to the house condition issues raised by Govanhill HA, the fundamental problem is 
the limited resources available.  Costs to deal with Below Tolerable Standard houses are of 
the order of £80,000 per unit.  These have recently been verified by a special survey of the 
Westmoreland Street/Allison Street/Langside Road block.  While the Council will identify the 
lowest cost solution, whatever the route taken – HRA declaration, Work Notices, acquisition 
by a housing association followed by improvement using Housing Association Grant, or 
demolition – a very substantial cost is bound to fall on the local authority in most cases, 
particularly in an area such as Govanhill with its relatively low house prices and owners’ 
equity.  In making this assessment, the Council has taken into account its detailed knowledge 
of the numbers and location of private rented properties in Govanhill.  The new 2006 Act 
regime – now likely to be commenced in April 2009 or soon thereafter – does not come with 
any additional resources over those available at present, and indeed because BTS housing is 
not specifically covered in the distribution formula, Glasgow’s share of the Scottish total will 
fall slightly.  The Council cannot therefore support the pace and scale of activity which local 
conditions call for.  This is a problem that can only be addressed by an increase in funding. 
 
Action being taken by the Scottish Government in relation to the issues 
 
The Council presented an extensive briefing paper to the Minister for Communities and Sport 
on the occasion of his visit to Govanhill on 28 July 2008, and had a useful discussion.  The 
Scottish Government is currently finalising the Guidance on implementation of the 2006 Act.  
However, the Council is not aware of any other action being taken by the Scottish 
Government in relation to the problems identified in Govanhill. 
 
S:\Housing_Investment\Strategy\GOVANHILL PROJECT\Petition to Scot Parliament\GCC Response to Petition 
PE1189 18 Dec 08.doc 
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1. FOREWORD 
 

Investing in a neighbourhood is just the beginning of improving the 
community’s quality of life.  We believe by integrating the planning of housing, 
transport and public services we can deliver and maintain real change.  
 
In the current climate, the outlook for Glasgow will inevitably, as with other 
cities, see a downturn in economic activity as the difficulties generated in 
financial markets take time to resolve.  The recent experience of Glasgow 
though, is as a strong and growing economy and yet despite our prosperity 
and significant improvement over the last 20 years the statistical evidence 
confirms the city still faces a number of challenges in housing, crime, poverty, 
health and wellbeing and the physical environment.    
 
In this context, Govanhill makes a significant contribution to Glasgow’s 
vibrancy.  It is an area with a rich heritage and a community who are rightly 
proud of the area’s history and the role it has played in contributing to the 
success of the City of Glasgow. Govanhill has an enviable record of 
community based regeneration and is home to a number of organisations 
who are harnessing considerable skills, energy and capacity to drive change 
in the area.   

Govanhill has a diverse, changing and growing population of nearly 16,000, 
the demographic profile of which shows a significant number are of working 
age.  The area is home to approximately 20% of the black and minority ethnic 
(BME) community, the largest BME community in Scotland. Economic activity 
rates in the BME Community are, at 56%, considerably lower than city 
averages (66%) and significantly lower than Scotland (76%).   

It is now known that A8 Migrants are also changing the structure of the 
population in Govanhill and are having an impact on the demand for a whole 
range of services. Research by the University of the West of Scotland 
commissioned by the CHCP and Oxfam suggests nearly 3,000 people of 
Roma origin are now resident in the area.   

In business terms, Govanhill operates as a self contained geographical area, 
where a small but robust economic base exists but which suffers from a 
perception of lack of investment and potential future decline.  Victoria Road is 
a vibrant retail and commercial area and the area has a small but diverse and 
growing range of businesses. The area has an excellent record in 
establishing and developing community facilities through intermediary bodies, 
with the likes of Govanhill Community Development Trust and Govanhill 
Baths Trust being visible examples of local ownership in action.   

 
Therefore, in 2008, the characteristics of Govanhill are of an area that shows 
significant variation in prosperity and is one where relative affluence and 
abject poverty sit side by side.  Significant difference exists in the quality of 
housing, in health equality, in crime, in jobs and in educational attainment 
throughout the area and there are large parts of the community who equally 
do not enjoy and who do not contribute to the continuing strengths of 
Govanhill.   
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However, this has to be balanced with an acceptance that those differences 
have been evident for some considerable time.  In context, the area presents 
a varied picture of both opportunity and need and whilst the area has a proud 
history of economic growth, many of the multiple characteristics of deprivation 
remain stubbornly a part of the lives of a large number of people.  Govanhill 
presents a challenge to us all in terms of delivering services in the scale and 
scope that is needed to meet the expectation and aspirations of everyone 
who lives there.   
 
That is why I have been instrumental in establishing the Govanhill 
Neighbourhood Management Steering Group to work alongside the 
community to inform and influence local change.  The Group introduces a 
Neighbourhood Management style of working that brings direction, leadership 
and coordination to community planning partners and most importantly how 
they use current resources to deliver lasting social reform.  This Draft Action 
Plan is the beginning of what I hope will become a lasting engagement 
process that listens to local people, realigns services and resources to meet 
need and delivers sustainable change that benefits everyone living in 
Govanhill.   
 
 
Councillor Anne Marie Millar 
Chair of Local Community Planning Board 
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2. A PROFILE OF GOVANHILL  
 

Information upon the issues facing Govanhill and its residents can be 
obtained from a number of key sources, as noted below. These confirm the 
need for specific action and provide the rational for the neighbourhood 
approach which has been adopted by Community Planning partners in 
drawing up this draft action plan.  
 

2.1 Community Health and Wellbeing Profile 
 
Govanhill is one of 12 neighbourhoods in SE Glasgow.  It has a population of 
15,072 (2006), although the increase in migrant workers to the area is unlikely 
to be accurately reflected in registered demographic data.   
 
The Glasgow Centre for Population and Health Community Health and Well 
being Profile for Govanhill identifies a number of key challenges facing the 
area:  
 

Crime 
 
• High levels of serious violent crime 
• Above average levels of domestic abuse  
• High drug offending rates 
 

Health  
 
• High drug related hospitalisation rates 
• High alcohol related hospitalisations  
 

Income 
 
• Above average unemployment levels 
• Lower than average annual incomes 
• High numbers of children living in workless households 
• Higher than average numbers of lone parents 
 

Housing 
 
• High numbers of tenements 
• Lower than average house prices 
• Lower than average numbers of owner occupiers  
• High number of privately rented tenants 
• High rates of overcrowding 
 

2.2  Neighbourhood Survey 
 
In July 2007, Glasgow Community Planning Ltd commissioned a survey of 
1000 households in Pollokshields East/Southside Central Local Community 
Planning Partnership area, to establish residents’ views, perceptions and 
expectations relating to: 
 
• security (control of nuisance and general supervision) 
• environment (maintenance and repair of damage to public areas) 
• cleansing (street cleaning, refuse collection and rubbish removal) 
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Key issues highlighted by a significant amount of respondents were as 
follows:              
 
Security and Community Safety: 
 
• youth disorder 
• street drinking 
• drug dealing 
• damage to property 
• dogs roaming, dog fouling and barking 
• road safety 
• personal safety and security 
• problems with neighbours 
• noisy neighbours 
• damage to vehicles/theft 
 
Cleanliness and the Local Environment: 
 
• litter in the streets 
• untidy gardens 
• untidy communal areas 
• dirty stairs and closes 
• vandalism and graffiti 
• fly tipping  
  
Quality of your Neighbourhood: 
 
• unattractive buildings/environment 
• noise/nuisance 
• lack of parks/open spaces 
• lack of children’s play areas 
 
Quality of Services: 
 
• need for improved youth and leisure services  
• need for enhanced policing 
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3. KEY PRIORITIES 
 

Having considered the information presented above, the Govanhill 
Neighbourhood Management Steering Group have identified the following key 
priorities:   
 
Community Safety and Security 
 
• Tackling the fear of crime 
• Improving the local environment 
• Reducing anti-social behaviour 
• Preventing damage to vehicles and theft 
• Tackling race issues 
• Tackling adult alcohol/drug misuse and drug dealing 
 
Children & Young People  
 
• Reducing youth disorder 
• Reducing street drinking 
• Reducing drug dealing and using 
• Increasing school attendance 
• Improving personal safety and security 
• Improving community facilities 
 
Adults, including employment, debt and financial inclusion  
 
• Improving employability advice and support 
• Increasing the provision of affordable childcare  
• Improving the provision and co-ordination of money and  debt advice  
• Increasing the provision of appropriate language support  
 
Housing  
 
• Improving the quality of the local housing stock  
• Increase pest control within identified problem areas 
• Improve fire safety awareness and measures 
• Reduce the problem of overcrowding 
• Encouraging more responsible landlord practices 
• Encourage improved factoring and maintenance arrangements 
• Increase housing advice and assistance 
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4. ACTION PLANS 
 

The Govanhill Neighbourhood Management Steering Group have prepared 
action plans in order to address the priorities described above. These are set 
out below and are based upon the following four themes:  
 
• Community Safety & Security  
• Children & Young People  
• Adults, including employment, debt and financial inclusion  
• Housing  

 
 
1. COMMUNITY SAFETY AND SECURITY 
 

 

What Will We Do?  When? 

P1. FEAR OF CRIME  
1. We will be extending the range of high visibility police and community safety 
officer patrols.  Underway 

2. We will be circulating factual information on crime in order to help to overcome 
problems of “perceived” crime and fears associated with this.  

Nov 08 

3. We will make more effective and co-ordinated multi-agency use of the CCTV 
cameras within Govanhill and are exploring the possibility of introducing mobile 
CCTV to allow better responsiveness to known trouble-spots.  
 

Underway 

P2. ENVIRONMENTAL CONCERNS  
4. We will be introducing more regular bulk refuse collection and street cleansing 
services to respond to fly tipping and materials strewn over the lanes, backcourts 
and public footways. 

Underway 

5. We will also be undertaking general environmental community clean ups; and 
serving public health notices giving instructions to remove offending materials 
from communal private backcourts or problem locations in the area. 

Underway 

6. We will identify environmental problem areas, including the areas around 
schools, and will deploy Community Enforcement Officers to undertake additional 
patrols, who have the powers to issue fixed penalty notices for e.g. dog fouling, fly 
tipping, littering etc.  
 

Underway 

P3. ASB  
7. We will ensure that we make effective use of Anti-Social Behaviour Legislation 
in order to address the problem of persistent offenders and to tackle low level 
crime. We will also be looking to increase the number of staff working on ASB 
within the Govanhill area. 

Underway 

8. We will be communicating with local residents and private landlords in order to 
ensure they are aware of ASB legislation & their responsibilities. 

Oct 08  
-Mar 09 

9. We will seek to work more effectively together to provide support to Housing 
Associations in the management of tenants causing anti social behaviour through 
the work of the CHCP ‘Essential Connections’ forum. 
 

Underway 
 
 

P.4 DAMAGE TO VEHICLES/THEFT  
10. We will raise awareness of ways to combat damage to and theft from vehicles 
through information programmes to be used in schools.  

Nov 08  

11. We will promote the use of tenement ‘close’ champions to report on the 
incidence of vehicle crime. 

Nov 08  
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12. We will raise awareness of damage to cars caused by rubbish deposited on 
the streets 
 

Nov 08  

P.5 RACE ISSUES  
13. We will work to encourage greater reporting of race related crimes by victims 
and by third parties.  
 

Underway 
 

P6. ALCOHOL/DRUG RELATED DISORDER  
14.  We will respond to those areas identified as street drinking hotspots by 
undertaking high visibility police patrols.  

July 
-Nov 08 

15. We are also putting additional measures in place to identify and respond to 
the problem of drug dealing.  

July 
-Nov 08 

16. We will seek to ensure that there are linkages between agencies so that those 
identified as having drink/drug problems are referred to addictions services, in an 
attempt to address their underlying addiction problems.  

July 
-Nov 08 

 
 
2. CHILDREN AND YOUNG PEOPLE 
 

 

What Will We Do?  When?  

P.1 YOUTH DISORDER  
1. We will implement Operation Grace aimed at tackling youth disorder and gang 
related issues through high visibility patrols, surveillance and targeting of those 
suspected of offences.  

July 
-Nov 08 

2. We will be seeking to increase positive diversionary activities for young people 
in the area to discourage them from getting involved in disorder.  

Commence
Nov 08 

3. We will develop Fussball and a mobile service programme including the 
Golden Goal 8 week programme.  
 

Ongoing 

P.2 STREET DRINKING  
4.  We will respond to those areas identified as street drinking hotspots by 
undertaking high visibility police patrols and seizing alcohol from youths or 
agents acting for them. 

July 
-Nov 08 

5. We will offer training and guidance to shop staff in relation to their alcohol 
selling practices and will introduce test purchasing with local licensed premises.  

Ongoing 

6. We will seek to ensure that there are linkages between agencies so that those 
identified as having drink problems are referred to addictions services, in an 
attempt to address their underlying addiction problems.  

Ongoing 

7. We will introduce education packs on alcohol use/misuse within 
education/youth work settings.  
 

Ongoing 

P.3 DRUG DEALING AND MISUSE  
8.  We are putting additional measures in place to identify and respond to the 
problem of drug dealing. 

July 
-Nov 08 

9. We will seek to ensure that there are linkages between agencies so that those 
identified as having drug problems are referred to addictions services, in an 
attempt to address their underlying addiction problems.  

Ongoing 

10. We will introduce education packs on drug use/misuse within education/youth 
work settings.  
 
 
 

Ongoing 
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P.4 SCHOOL ATTENDANCE  
11. We will undertake a targeted operation in Govanhill, through the appointment 
of dedicated education/liaison officers, in order to identify young people, who 
regularly fail to attend school and will look to develop support packages to 
encourage improved attendance. Specific work will also be undertaken with the 
Roma community.  

Nov 
-Apr 09 

12. We will further develop the existing programmes which support children in 
the move from primary to secondary school, which can often be difficult for them.  

Ongoing 

13. We will support and enhance programmes for school age children at risk of 
dropping out of mainstream Education, including the Princes Trust XL, Skills for 
Work and EVIP programmes.  

Ongoing 

P.5 PERSONAL SAFETY AND SECURITY  
14. We will raise awareness of ways to combat mobile phone theft amongst 
young people in the area.  

Ongoing 

15. We will deliver programmes to raise awareness of and combat the issues 
surrounding territorialism in schools and youth work settings.  

Ongoing 

16. We will be investigating the potential for delivering the RJ GANG Project 
which has been delivered in other parts of the city in order to tackle the problem 
of youth gangs.  

Commence 
Nov 08 

17. We will promote Victim Support and the GCSS ‘Victims and Vulnerables 
Service’ in order to increase those victims of crime in receipt of advice and 
support.  

Ongoing 

18. We will be working to promote better understanding and awareness of how 
child protection referrals can be made. 
  

Jan 09 

P.6 COMMUNITY FACILITIES  
19. We will seek to identify and expand suitable and safe meeting places for 
young people within the Govanhill area.  

Nov 08 

 
 
3. ADULTS INCLUDING EMPLOYMENT, DEBT AND FINANCIAL 
INCLUSION 
 

 

What Will We Do?  When?  

P1. EMPLOYABILITY ADVICE AND SUPPORT  

1. Two additional employability advisor posts have been created who will work 
specifically within Govanhill, employed by Glasgow South East Regeneration 
Agency and Glasgow City Council. 

Ongoing 

2. Glasgow South East Regeneration Agency will also deploy additional staff to 
work specifically within Govanhill using the existing Victoria Road shop and 
through exploring options for them to deliver outreach services in the premises of 
other local agencies/ organisations. 

Ongoing 

3. We will further extend the GREAT Gardens programme, which provides young 
people with employment/training experience and delivers local environmental 
improvements.  We will also explore ongoing funding options to enable 
sustainability. 

Ongoing to 
March 09. 

4. We will be targeting employability advice and support to ethnic minorities 
within the Govanhill area through the Glasgow Works programme.  

Ongoing  

5. We will look to improve post school employment/training/education 
opportunities available for young people and encourage them to take advantage 
of these. This will include specific work with young people from the A8 and A2 
communities. 

Commence 
October 08 
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6. We will continue to encourage local health and social work staff to refer clients 
to the Community Healthcare Partnership’s employability service. 
 

Ongoing 

P2. CHILDCARE  
7. We will be investigating the potential for creating additional and affordable 
childcare places for local residents, in order to support them to be able to take up 
employment opportunities.  
 

Ongoing  

P3. MONEY AND DEBT ADVICE  
8. We will be looking to further develop and expand the money advice services 
available to local residents in line with the wider Glasgow Financial Inclusion 
Strategy.  
 

Ongoing  

P4. LANGUAGE SUPPORT 
 

 

9. We will promote and encourage the uptake of the Glasgow City Council 
interpreting fund for A8 migrants.  

Ongoing 

10. We will be reviewing and seeking to further develop English Language 
provision within the South East and will explore potential funding streams to 
enable this.  

Ongoing  

11. We will be exploring potential funding sources to support migrant workers to 
register for the Migrant Worker Registration Fund.     
 

Ongoing  

 
 
4. HOUSING 
  

 

What Will We Do?  When?  

P1. IMPROVING THE QUALITY OF THE LOCAL HOUSING STOCK  

1. We will be assessing the housing conditions within Westmoreland Street and 
another 154 closes within the target area of South West Govanhill.  

Oct 
-Dec 08 

2. We will develop a register to enable us to obtain a comprehensive picture of all 
housing stock identified as requiring statutory action within the Govanhill area.  

Nov 08 

3. We will seek to undertake major tenement improvement repairs within 
Westmoreland Street and other target areas within Govanhill, exploring funding 
options to support this.  

Ongoing 
to 2010 

4. In the short term, we will be installing back and front security doors in 15 closes 
within Westmoreland Street. 

Nov 
-Mar 09 

5 Govanhill Housing Association will raise a Public Petition to the Scottish 
Parliament (SP) calling for additional resources to tackle BTS housing in 
Govanhill. 

Oct 08 

6. We will be investigating the potential for Environmental Health Services to 
issue penalty notices where there are public health hazards associated with 
housing conditions.  
 

Awaiting 
guidance  

P2. IMPROVING PEST CONTROL  
7. We will be enhancing pest control services in order to respond to identified 
cockroach infestation.  
 

Ongoing 

P3. IMPROVING FIRE SAFETY AWARENESS AND MEASURES  
8. We will seek to improve fire safety by working together to increase the number 
of fire safety visits undertaken within the Govanhill area and by delivering Fire 

Ongoing 
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Reach programmes to raise awareness of the impact of secondary fires.  
P4. REDUCING THE PROBLEM OF OVERCROWDING  
9. We will be seeking to identify the scale of the overcrowding problem in the area 
and will examine options for tackling this, including the development of a policy for 
rehousing.  

Ongoing 

10. We will produce and disseminate a Good Practice Guide for Private 
Landlords, in order to ensure they are aware of the need to be registered and of 
their legal responsibilities.  
 

To be 
confirmed 

P5. ENCOURAGING MORE RESPONSIBLE LANDLORD PRACTICES  
11. We will also introduce arrangements for the deregistration of landlords when 
appropriate legislation is breached. 
 

To be 
confirmed 

12. We will undertake a Landlord Registration Survey in order to identify landlords 
failing to comply with this legal obligation.  
 

To be 
confirmed 

13. We will encourage landlords to notify an identified contact when new residents 
move into their properties. 
 

To be 
confirmed 

P6. ENCOURAGING IMPROVED FACTORING AND MAINTENANCE 
ARRANGEMENTS 

 

14. We will seek to encourage the extension of factor coverage within properties 
in the Govanhill area and the development of appropriate maintenance plans.  

Ongoing 

15. We will produce and disseminate guidance leaflets for residents and factors 
on good factoring practices. 
 

2009-10 

P7. INCREASE HOUSING ADVICE AND ASSISTANCE  
16. We will be introducing on a pilot basis a single point of contact for local 
residents to report housing repairs/issues.  

Nov 08 

17. We will establish a new Govanhill Community Law Centre at 168 
Butterbiggins Road. 

Nov 08 

18. We will be implementing the Housing (Scotland) 2006 Act and will produce 
information packages on all aspects of the Act for residents, landlords and service 
providers.  

2009-10 
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