
APPENDIX 1 THE STANDARD CONDITIONS OF CONTRACT FOR 
SPONSORSHIP 

Additional Terms and Conditions for Supply of Goods and Services 

1. GOODS 

1.1 If you provided us with a sample of the Goods, the Goods must match this 

sample. 

1.2 The Goods must be suitable for the purpose to which they would normally 

be put and for any particular purpose mentioned in the Sponsorship 

Agreement Letter. 

2. SERVICES 

2.1 If we ask, you will give us detailed programmes of the order in which you will 

provide the Services and how you will provide the Services. We may tell you 

in what order to provide the Services and you will comply with that request. 

If we ask, you will also give us progress reports on the carrying out of the 

Services and will meet with us to discuss and review the Services provided. 

2.2 The Services will normally be carried out at the Premises. We are entitled to 

assume that you will be able to carry out the Services at the Premises. You 

will not be able to use the Premises as a reason for a failure on your part to 

supply the Services. 

2.3 If we ask, you will allow us and ensure that we have access to your 

premises (and the premises of your sub-contractors) to inspect them and to 

observe work being performed under the Contract. We will give you 

reasonable notice before making any request, and will not ask for access 

other than during normal working hours. 

3. CHANGES TO THE ORDER 

3.1 Before you deliver the Goods or Services we may change any of the 

requirements set out in the Sponsorship Agreement Letter including any of 

the following: 

3.1.1 The quantity of the Goods required; 

3.1.2 The delivery date; and/or 

3.1.3 The location to which the Goods or Services must be delivered. 



We will only be able to do this if we tell you a reasonable time before the 

Goods or Services are due to be delivered. 

3.2 We may change our requirements if we have been able to agree with you 

the change to the Sponsorship Benefits (if any) which is necessary as a 

result of the change to our requirements. In reaching agreement with us on 

any change to the Sponsorship Benefits,  you will not be unreasonable.  

4. YOUR PERSONNEL 

4.1 You will ensure that you make available adequate resources for the 

provision of the Services and that your Personnel are competent, properly 

trained and suitably qualified to perform the Services. 

4.2 All your Personnel must be security cleared by us before they start work on 

the Services at the Premises. This means you must, well in advance of the 

start of the Services or the date any of your Personnel are to start work at 

the Premises, send to our Security Office SPCB security clearance form(s) 

completed and signed by each member of your Personnel who needs 

security clearance. We can ask for further information to advance the 

security clearance application and you will provide that to us as soon as 

possible after we ask for it. We may refuse to grant any of your Personnel 

security clearance. If we do refuse security clearance, you cannot use that 

as a reason to delay or stop carrying out the Services. 

4.3 You will comply with and ensure that all your Personnel comply with any 

instructions we issue to you relating to security and access to the Premises 

(including the carrying, display and return of security passes). 

4.4 If we ask, you will give us a list of the names and addresses of your 

Personnel involved in providing the Services and the tasks which each 

person will be carrying out together with any other information or documents 

we may ask to see. 

4.5 The key personnel shall be those specified as such in the Sponsorship 

Agreement Letter and also those personnel which we notify you in writing 

during the Contract are to be treated as such. 

4.6 The key personnel will be made available by you to carry out the Services. 



4.7 You will not make any change or replacement to key personnel unless we 

have agreed to that change or replacement. 

4.8 You will ensure that your Personnel behave at all times in an appropriate 

manner considering the status of the SPCB and the Scottish Parliament 

and, in particular, will ensure that they are generally presentable and (if 

appropriate) dressed in uniforms which are clean and in good repair. 

4.9 You will ensure that your Personnel working at the Premises do not smoke 

whilst on duty. In accordance with the Smoking, Health and Social Care 

(Scotland) Act 2005 all enclosed or substantially enclosed areas within the 

Premises are non smoking premises and smoking is strictly prohibited in 

those areas. Smoking is only permitted in certain outside areas which will be 

shown to your Personnel on request. 

4.10 Any uniforms to be worn by your Personnel working at the Premises (and 

any proposed changes to uniforms) must be approved by us in advance. 

4.11 You will ensure that any of your Personnel working at the Premises only 

access those parts of the Premises where it is necessary for them to do so 

to provide the Services and then only at times when they are actually 

providing the Services. 

4.12 We may at any time require that any of your Personnel be removed from the 

Premises or stop carrying out the Services. You will be responsible for 

ensuring that that person leaves the Premises and/or stops taking part in the 

provision of the Services. You must get that person’s security pass back if 

they have one, and return it to us. You will replace that person with 

somebody else who can carry out the Services to the standard required by 

the Contract and you must ensure that you still carry out the Services on 

time and as specified in the Sponsorship Agreement Letter. 

4.13 We will not be liable for any costs or additional costs which arise because of 

any requirements of this Clause. 

5. DELIVERY 

5.1 You will deliver the Goods to us at the address set out in the Sponsorship 

Agreement Letter between 0900 and 1700 hours, unless a specific time is 

mentioned in the Sponsorship Agreement Letter. 



5.2 When making deliveries to the Premises you must adhere to the Park 

Regulations 1972.  

5.2.1 The Regulations do not permit any commercial vehicle to use the 

park roads unless they have obtained written permission from 

Historic Scotland. 

5.2.2 The 2001 amendment to the Park Regulations 1972 allows light 

goods vehicles to use “the Loop” which is from the South Approach 

to the Holyrood roundabout to the Mall roundabout at Queen’s Gait. 

Commercial vehicles are not permitted to use the Loop. It is your 

responsibility to ensure that you adhere to all Rules and 

Regulations.  

5.2.3 For more information about these restrictions or to apply for written 

permission to use any of the Park roads you should contact: 

Jenny Hargreaves 

Royal Parks Visitor Services Manager 

Holyrood Park Education Centre 

1 Queen’s Drive 

Edinburgh 

EH8 8HG 

Tel: 0131 652 8150 

Fax: 0131 652 8151 

Mail to: Jenny.Hargreaves@scotland.gsi.gov.uk 

 

5.3 If you enter the Premises to delver the Goods (or in connection with the 

Services) and cause any damage or injure someone, you will pay to us the 

amount of money we have to pay to fix or repair the damage (which may 

involve the buying of a replacement) or to compensate for the injury. You 

will also pay us any costs and expenses we may have which are related to 

our having to deal with the incident. 

5.4 The date of delivery set out in the Sponsorship Agreement Letter is critical 

to us. If you fail to deliver on that date (and at the time if any set our in the 

Sponsorship Agreement Letter) we may refuse to accept the Goods by 

telling you in writing. If we do so we will not have to provide the Sponsorship 

Benefits and we will also be able to cancel some parts of the Contract or the 



whole Contract. If you still deliver the Goods after you have been told by us 

that we will refuse to accept them, you must remove them within any 

timescale that we set you and if you do not we will be able to dispose of 

them or destroy them. If we do any of these things, any other rights we have 

to take action against you for the failure to deliver on time will not be 

affected. 

5.5 If we sign a delivery note for the Goods that does not mean that we accept 

them or that all the correct Goods have been delivered. 

5.6 If for any reason we cannot take delivery of the Goods on the date of 

delivery, you must keep the Goods safely until we can take delivery of them 

and have told you deliver them to us. We will pay you for the amount you 

have had to pay to store them provided this is a reasonable amount. We 

may require evidence of the amount you have to pay to store the Goods and 

if you do not have this evidence we may not pay you these storage costs. 

5.7 If Goods have been damaged in transit we will have a reasonable time from 

delivery to tell you and we can choose whether you must repair or replace 

them. You will do this free of charge and as quickly as possible. Alternatively 

we can choose to cancel the Contract and if we do this you must arrange to 

take the damaged Goods away free of charge and as quickly as possible. 

5.8 If there is more than one delivery of the Goods under the Sponsorship 

Agreement Letter the delivery note for the last delivery under the 

Sponsorship Agreement Letter must be clearly marked to show that it is the 

last. 

6. OWNERSHIP AND RISK 

6.1 Ownership of the Goods and the risk of their damage or destruction will 

transfer from you to us at the time you deliver the Goods to us. That does 

not affect any right we may have against you in relation to the Goods. 

7. INSPECTION, REJECTION AND GUARANTEE 

7.1 Before you deliver the Goods to us, you will let us examine and carry out 

tests on the Goods, if we ask. You will give us access to your premises to 

do this. If we do not make a complaint at the time of examining or testing the 

Goods that will not mean that we have approved or accepted the Goods as 



suitable. We may tell you that we do not accept the Goods after an 

examination or test if we consider that they do not meet the requirements of 

the Contract or because they are (or some of them are) defective. If we do 

this, you must replace the Goods with other goods which comply fully with 

the requirements of the Contract. Alternatively, if we think that any problems 

we have identified will not be resolved, we may cancel the Contract 

altogether by telling you in writing. We will act reasonably in making this 

decision. 

7.2 After you have delivered the Goods to us, we may tell you that we are not 

accepting the Goods if they do not meet the requirements set out in the 

Contract or because they are (or some of them are) defective. We will only 

be able to reject Goods within a reasonable time after delivery. We can also 

choose to accept some of the Goods and reject the rest. If we reject the 

Goods, we can choose whether: 

7.2.1 you must repair the Goods; or 

7.2.2 you must replace the Goods with other goods which comply fully 

with the requirements of the Contract; or 

7.2.3 we will return the Goods to you. If we do this, we will not be 

required to provide the Sponsorship Benefits. 

You must do as we choose as quickly as possible and free of charge. If we 

choose for you to repair or replace the Goods and we are not satisfied with 

the repair or replacement, we can tell you that we are rejecting the Goods 

(or some of them) and we will not be required to provide the Sponsorship 

Benefits. 

7.3 You will guarantee the Goods from defects for 18 months from acceptance. 

7.4 If a defect is noticed by us during the guarantee period of 18 months we will 

have until the end of 30 days after the guarantee period to choose whether: 

7.4.1 you must fix the defect; or 

7.4.2 you must replace the defective Goods. 

You must do as we choose as quickly as possible and free of charge. If we 

do either of these things, any other rights we may have to take action 



against you for supplying us with defective Goods or to reject the Goods will 

not be affected. 

7.5 If we have to return any Goods to you, you will pay us the delivery costs. We 

will not be responsible if the Goods are damaged or destroyed in transit to 

you. 

8. LABELLING AND PACKAGING 

8.1 You must pack and mark the Goods in a suitable manner and must avoid 

unnecessary packaging. If we ask you to pack the Goods in a certain way 

you must do so. You must comply with relevant European and other 

packaging Rules and Regulations, the requirements of the carrier you use 

and any relevant Rules and Regulations which deal with the transportation 

of Goods. 

8.2 As well as your other obligations in relation to packaging, you must try and 

use packaging made from recycled materials and use packaging materials 

which can in turn be recycled or re-used or incinerated for energy recovery. 

8.3 You will mark the package with the reference on the Sponsorship 

Agreement Letter. You will also mark the package with the name of the 

contents. 

8.4 You will mark each consignment with the total number of packages in the 

consignment and the number of that package e.g. 3 of 7. You will do this 

even if there is only one package in a consignment. 

8.5 You will make sure that all containers of hazardous goods (and any 

documents that relate to hazardous goods) have prominent and suitable 

warnings. 

8.6 If someone takes action against us or we incur any loss because you have 

not complied with Conditions 10.1 to 10.5, you will pay to us the amount of 

money we have to pay because of that action and the amount of our loss. 

8.7 Immediately after delivery, you will take away with you all packaging relating 

to the Goods and which we tell you are no longer needed by us. If you leave 

any packaging materials behind, we may recycle, reuse or dispose of these 

but if we ask you to, you will arrange for these to be uplifted free of charge 



and as quickly as possible. You will try to reuse or recycle any packaging 

materials which you take away or use them for energy recovery through 

incineration. 

9. MATERIALS, PLANT AND EQUIPMENT FOR SERVICES 

9.1 You will, at your own expense, supply all the materials, plant and equipment 

you need to provide the Services. 

9.2 You must get our permission before delivering to the Premises any 

materials, plant and equipment you will need to provide the Services. You 

will follow any instructions we give you about how materials, plant and 

equipment are to be delivered and at what times they may be delivered. 

9.3 You will be responsible for the security of all materials, plant and equipment 

you use in providing the Services. We will not be liable if any property 

belonging to you or your Personnel is stolen, lost or damaged. 

9.4 If we ask, you will remove from the Premises any materials, plant or 

equipment which we think are hazardous or dangerous. 

9.5 At the end of each working day and when the Services are completed, you 

must take away all plant, equipment and unused materials, remove all waste 

(unless we tell you not to) and leave the Premises neat and tidy. 

10. MATERIALS AND DOCUMENTS SUPPLIED BY YOU 

10.1 If we provide you with materials free of charge for you to provide the 

Services, those materials will still belong to us and will not become your 

property. 

10.2 You will keep the materials in good condition and you will use them only to 

provide the Services and for no other purpose. 

10.3 If you or your Personnel damage or lose any of the materials we provide, 

you will pay for the cost of repair or replacement. 

10.4 If we ask for any materials to be returned, you will do this immediately. You 

will be liable for any cost associated with returning this equipment and/or 

materials. Liability will be your responsibility until the goods are received by 

us. 



10.5 If you have any materials belonging to us at the end of the Contract, you will 

return them to us immediately unless we tell you to dispose of them in some 

other way in which case you will comply with our instructions. 

10.6 If we have supplied you with any documents or other information, you will 

return them to us immediately at the end of the Contract unless you need 

them to prepare a termination report requested by us. If this is the case you 

will return them to us at the same time that the termination report is 

produced. 

11.  RECORDS 

11.1 You will maintain complete and accurate records of the Goods and Services 

including their value for a minimum period of three years from the end of the 

Project. If we ask, you will give us or our auditors access to your records 

and allow us or our auditors to take copies of your records as required. 

11.2 This Condition will apply during the Contract and after it has ended. 

12. ENVIRONMENT 

12.1 You will ensure that the production and supply of the Goods and the 

provision of the Services complies with all relevant environmental Rules and 

Regulations. 

12.2 If the Goods include any products derived from natural sources such as 

trees, other plants or animal sources then you must make sure that the 

natural resources used are from sustainable sources and comply with EU 

and other applicable international trading Rules and Regulations such as 

CITES (Convention on International Trade in Endangered Species of Wild 

Fauna and Flora). 

Where possible, the Goods and any materials you use in providing the Services 

should incorporate materials that can be reused, recycled or incinerated for 

energy recovery. You should make every effort to ensure that the provision 

of the Services and all processes used in the production and supply of the 

Goods minimises the impact on the environment. 

 

 



13.  HEALTH AND SAFETY 

13.1 You will carry out appropriate tests and checks before the Goods are 

delivered to us to make sure that the Goods are safe , that they meet all 

relevant health and safety Rules and Regulations and that they will not put 

the health and safety of people who will be using them at risk. 

13.2 If we find that Goods you have delivered to us are dangerous or unsafe we 

will tell you and you must immediately do everything you can to make the 

Goods as safe as possible and, if we ask, remove the Goods from our the 

Premises. We will not be required to provide the Sponsorship Benefits if this 

happens. 

13.3 You will tell us everything we need to do to make sure that when the Goods 

are being used, they can be used correctly and in a safe manner and will not 

put the health and safety of the people who will be using them at risk. 

13.4 You will supply the Services in a safe manner and in a way which will not 

cause any risk to health and safety of any of our employees and of any 

other person including those working at and visiting the Premises. 

13.5 You will comply with all relevant health and safety Rules and Regulations 

and any other similar requirements which are applicable to the Services. 

You will also follow any instructions on health and safety we may issue to 

you. 

13.6 You must ensure that all plant or equipment used in the delivery of the 

Services is safe, complies with all relevant health and safety Rules and 

Regulations and does not cause any risk to the health or safety of any of our 

employees and of any other person including those working at and visiting 

the Premises. 

13.7 You will ensure that you do not cause us to be in breach of any applicable 

health and safety Rules and Regulations. 

13.8 If any action is taken against us or we incur any loss because the Goods are 

not safe or because you have not told us how to use them correctly or in a 

safe manner or because you have not supplied the Services in a safe 

manner or have breached or caused us to breach any applicable health and 

safety Rules and Regulations, you will pay to us whatever money we have 



to pay out in connection with that action and/or the amount of our loss. You 

will also pay us any costs and expenses that we may have in relation to the 

action or loss. 

14. EQUALITIES CONSIDERATIONS 

14.1 We are an equal opportunities employer and services provider. You must 

also be an equal opportunities employer and services provider and comply 

fully with equal opportunities Rules and Regulations. 

14.2 You will ensure that you do not discriminate against anyone unfairly on the 

grounds of their sex, racial group (including colour, race, nationality, national 

or ethnic origin), disability, sexual orientation, religion, gender, age, trade 

union membership/non-membership/activities or marital, family or part-time 

status. You will also make sure that anyone acting on your behalf, your 

employees and sub-contractors involved in the Contract do not do so either 

and that those involved in the management or operation of the Contract 

receive appropriate training on equal opportunities Rules and Regulations 

and associated good practice. 

14.3 You should carry out appropriate monitoring of your equal opportunities 

policies and employment practices and provide us with evidence of this if we 

ask. 

14.4 You will take all reasonable steps to ensure that all Goods supplied under 

the Contract are produced in accordance with the employment Rules and 

Regulations of and all International Labour Organisation (ILO) conventions 

that have been ratified by, their country of origin, in particular in relation to 

working conditions and the use of child labour. 

14.5 Should part or all of the Services be performed at your premises you will 

ensure that the premises comply fully with the requirements of the Disability 

Discrimination Act 1995. 


